DAFTAR GAMBAR

Gambar 2.1. Model Gap Kualitas Pelayanan (Sumber : Kotler, 2003) .................. 7
Gambar 2.2. llustrasi Konsep Service QUality ...........ccccvviieiiieniiiiieiiieseen 10
Gambar 3.1. Alur Penelitian...........cccoooiiiiiiiii e 16
Gambar 3.2. Model SDLC berbasis Waterfall Sumber : (Frieyadie, 2016).......... 29
Gambar 3.3. FIOWChArt SIStEM........cooiiiiiiiiiiiee e 30
Gambar 3.4. Use Case DIagram .........cccveiuieiiiiiieiiiesiie e 32
Gambar 3.5. Halaman LOg IN .....cceeiiiiiieiii i 32
Gambar 3.6. Halaman Daftar ............ccocooiiiiiiiiii i 33
Gambar 3.7. Halaman SUIVEY .........ccuiiiieiiieiiieii ettt 33
Gambar 3.8. Halaman Login Admin..........ceoiiiiiiiiieiieesee e 33
Gambar 3.9. Halaman Dashboard ..............ccccooviiiiiiiiiinc e 34
Gambar 3.10. Halaman Data Pelanggan .............ccceeivvveiiiiieiiine e 34
Gambar 3.11. Halaman Data Pertanyaan ...........ccc.eecoveeeeriveeiiireesieeesieeesneeeseeas 34
Gambar 3.10. Halaman Daftar.. ...t 41
Gambar 4.1. Halaman Log 1N ...ccuvveiireiieccccirveesiiin e 71
Gambar 4.2. Halaman Utama (lanjutan) ..o, 71
Gambar 4.3. Halaman Login AdMiN..........ccooveiiiie i 71
Gambar 4.4. Halaman DashbOoard.............ccoveiieiieiiiiiiesceeee e 72
Gambar 4.5. Halaman Periotde SUIVEY .........ccceceiueeeiiiee i 72
Gambar 4.6. Halaman Hasil SUIVEY ..........ccccuveeiiii e 72
Gambar 4.7. Halaman Daftar Jawaban Responden .............ccccceovveiiiieciinecennen. 73
Gambar 4.8. Data PeISEPSI .....ecivieeiiiee i et ee et 73
Gambar 4.9. Validitas Data Persepsi ......c..covvueeeiiueeeiiiii e 73
Gambar 4.10. Halaman Arsip HasSil ... 74

Xii



Gambar 4.11. Halaman Login Pelanggan ..............

Gambar 4.12. Halaman Mengisi Survey ................

Gambar 4.13. Halaman Mengisi Survey (lanjutan)

xiii



