
 

 

x 

 

DAFTAR GAMBAR 

Gambar 1.1 Fluktuasi Pembelian Ulang Konsumen ............................................... 6 

Gambar 1.2 Grafik Pra-Survei di Morning Fresh ................................................. 10 

Gambar 2.1 Kerangka Berpikir ............................................................................. 46 

Gambar 4.2 Hasil Uji P – Plot ............................................................................... 80 

Gambar 4.3 Hasil Uji Histogram .......................................................................... 80 

 

 

 

 

 

  


