
x 
 

DAFTAR ISI 

 

 

LEMBAR PERSETUJUAN PEMBIMBING ...................................................  i 

LEMBAR PERSETUJUAN DAN PENGESAHAN .........................................  ii 

ORIGINALITAS .................................................................................................  iii 

KATA PENGANTAR .........................................................................................  iv 

ABSTRA K ........................................................................................................... viii 

ABSTRAK ...........................................................................................................  ix 

DAFTAR ISI ........................................................................................................  x 

DAFTAR TABEL ...............................................................................................  xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR LAMPIRAN ....................................................................................... xiv 
 

BAB I   PENDAHULUAN ..................................................................................  1 

1.1 Latar Belakang Masalah ................................................................  1 

1.2 Identifikasi Masalah ......................................................................  6 

1.3 Pembatasan Masalah .....................................................................  7 

1.4 Rumusan Masalah .........................................................................  7 

1.5 Tujuan Penulisan ...........................................................................  8 

1.6 Pemecahan Masalah ......................................................................  8 

1.7 Manfaat Penelitian .........................................................................  9 
 

BAB II  TINJUAN PUSTAKA ..........................................................................  10 

2.1 Kajian Teoritis ...............................................................................  10 

2.1.1 Teori TAM (Technology Acceptance Model) ......................  10 

2.1.2 Kinerja UMKM ...................................................................  12 

4.1.1. Penggunaan Sistem Informasi Akuntansi ............................  16 

2.1.4 Kompetensi Sumber Daya Manusia ....................................  19 

2.1.5 Pemanfaatan Teknologi Informasi.......................................  20 

2.2 Penelitian yang Relevan ................................................................  25 

2.3 Kerangka Berpikir .........................................................................  27 

2.3.1 Pengaruh Penggunaan Sistem Informasi Akuntansi Terhadap 

Kinerja UMKM ....................................................................................  27 

2.3.2 Pengaruh Kompetensi Sumber Daya Manusia Terhadap Kinerja 

UMKM .................................................................................................  28 

2.3.3 Pengaruh Pemanfaatan Teknologi Informasi Terhadap Kinerja 

UMKM .................................................................................................  29 

2.4 Hipotesis ........................................................................................  31 
 

BAB III  METODE PENELITIAN ...................................................................  33 

3.1 Waktu dan Lokasi Penelitian .........................................................  33 

3.2 Populasi dan Sampel......................................................................  33 

3.2.1 Populasi ...............................................................................  33 



xi 
 

3.2.2 Sampel .................................................................................  34 

3.3 Variabel Penelitian dan Defenisi Operasional ...............................  35 

3.3.1 Variabel Terikat (Variabel Dependen) ................................  35 

3.3.2 Variabel Bebas (Variabel Independen)................................  35 

3.3.3 Defenisi Operasional ...........................................................  36 

3.4 Teknik Pengumpulan Data ............................................................  39 

3.4 Teknik Analisis Data .....................................................................  40 

3.5.1 Analisis Statistik Deskriptif .................................................  41 

3.5.2 Uji Kualitas Data .................................................................  41 

3.5.3 Uji Asumsi Klasik ...............................................................  43 

3.5.4 Uji Hipotesis ........................................................................  45 
 

BAB IV HASIL DAN PEMBAHASAN ............................................................  49 

4.1. Hasil Penelitian ..............................................................................  49 

4.1.1. Gambaran Umum Penelitian ...............................................  49 

4.1.2. Deskripsi Responden ...........................................................  52 

4.1.3. Analisis Statistik Deskriptif .................................................  56 

4.1.4. Uji Kualitas Data .................................................................  59 

4.1.5. Uji Asumsi Klasik ...............................................................  63 

4.1.6. Analisis Regresi Linier Berganda ........................................  68 

4.1.7. Uji t (Uji Parsial) .................................................................  70 

4.1.8. Uji F (Uji Simultan) .............................................................  72 

4.1.9. Uji Koefisien Determinasi ...................................................  73 

4.2. Pembahasan ...................................................................................  75 

4.2.1. Pengaruh Penggunaan Sistem Informasi Akuntansi Terhadap 

Kinerja UMKM Kota Medan. .......................................................  75 

4.2.2. Pengaruh Kompetensi Sumber Daya Manusia Terhadap 

Kinerja UMKM Kota Medan. .......................................................  76 

4.2.3. Pengaruh Pemanfaatan Teknologi Informasi Terhadap 

Kinerja UMKM Kota Medan. .......................................................  78 

4.2.4. Pengaruh Penggunaan Sistem Informasi Akuntansi, 

Kompetensi Sumber Daya Manusia, Dan Pemanfaatan Teknologi 

Informasi Secara Simultan Terhadap Kinerja UMKM Kota Medan80 
 

BAB V PENUTUP ...............................................................................................  82 

5.1. Kesimpulan ....................................................................................  82 

5.2. Saran ..............................................................................................  84 
 

DAFTAR PUSTAKA ..........................................................................................  86 

LAMPIRAN .........................................................................................................  90 
 
 

 


