DAFTAR LAMPIRAN

Lampiran 1 KUISIONET .......cooiiiiiiiiiiitisiesie ettt 60
Lampiran 2 Tabulasi Data Kuisoner Uji Validitas dan Reliabilitas Customer

Satisfactign (XL M. ..ot R 67
Lampiran 3 Tabulasi Data Kuisioner Uji Validitas dan Reliabilitas Brand Trust
(0,027 S " o S SRR S - TR, S 68
Lampiran 4 Tabulasi Data Kuisioner Uji Validitas dan Reliabilitas Customer
Re@ntioMs@0) .......... 0L .0 ... AU ... B0 80........... ... Q... 69
Lampiran 5 Tabulasi Angket Jawaban Kuisioner Responden Customer
SatfsfacHimfiiOCL) .. e et . 70

Lampiran 6 Tabulasi Angket Jawaban Kuisioner Responden Brand Trust (X2) 73

Lampiran 7 Tabulasi Angket Jawaban Kuisioner Responden Customer Retention

U0 TR =" “TUUNOUOURORORURE o ORI = O SO 76
Lampiran 8 Hasil Uji Validitas dan Reliabilitas Variabel Customer Satisfaction

0, G} . R T TR s T S 80
Lampiran 9 Hasil Uji Validitas dan Reliabilitas Variabel Brand Trust (X2) ....... 81
Lampiran 10 Hasil Uji Validitas dan Reliabilitas Variabel Customer Retention (Y)
............................................................................................................................... 82
Lampiran 11 Hasil Uji NOrmalitas.........c.ccooeiiiiiii s 83
Lampiran 12 Hasil Uji Multikolingaritas ..........ccoovieeii it iienieeseiceesiesee 85
Lampiran 13 Hasil Uji HeteroKedastiSitas ........cuui et ioriiaitnedaaitasionitaions astasse 86
Lampiran 14 Hasil Regresi Linear Berganda............c.ccocvovviiinienenenc s 87
Lampiran 15 Tabel Uji T .o 88
Lampiran 16 Tabel UJi F......ooooiie e 90
Lampiran 17 DOKUMENTASE........c.couiiiieiiieiic e 92
Lampiran 18 Lampiran SUFAL .........c.oiveieriieiieeiesie et sie e 93

Xi



