DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu ...........ccoooiiiiiii s 31
Tabel 3.1 Pedoman Pemberian bobot pertanyaan ..............cccocveveveevriieccicseenen, 45
Tabel 3.2 Layout KUBSIONET .........coceodhiviririieiiieiesie s 46
Tabel 4.1 Hasil PerhitunganUji Validitas Penelitian ............ccccoooeveniiiniinnnnn. 54
Tabel 4.2 Hasil Uji Reliabilitas:\VVariabel Strategi,Pengembangan Produk (X)....57
Tabel 4.3 Hasil Uji Reliabilitas Variabel Customer’daurney (Y) .......cccevvevveennene. 57
Tabel 4.4 Hasil Wji Normalitas ............ccoovviiiiinie o R 58
Tabel 4,6 Hasih Uji HOMOQENITAS.......covviiiiiiiiieicieiceeee sl B 60
Tabel\4.6 Hasil'Uji Paired Samples Statistik Strategi-Pengembangan Produk.....61
Tabel 4.7 Hasil Uji Paired Samples Statistik Customer Journgyi.h.....h..ccoveneee. 61
Tabel 4.8 Hasil Uji-Paired Samples Test Strategi Pengembangan Produk ........... 62
Tabel 4.9 Hasil Uji Paired Samples Test Customer JOUrney .....o%u. .....ccxeeerveennenn. 63
Tabel4.10 Sebelum dan Sesudah Strategi Pengembangan Produk .....4............... 65

Tabel 4,11 Sebelum dan Sesudah Customer JOUINEY ............ccetevercborienieeenene 69



