
 
 

iv 

DAFTAR ISI 

ABSTRAK .............................................................................................................. i

KATA PENGANTAR ........................................................................................... ii

DAFTAR ISI ......................................................................................................... iv

BAB I PENDAHULUAN ....................................................................................... 1

1.1 Latar Belakang Masalah ............................................................................... 1

1.2 Identifikasi Masalah ..................................................................................... 8

1.3 Batasan Masalah ........................................................................................... 9

1.4 Rumusan Masalah ........................................................................................ 9

1.5 Tujuan Penelitian .......................................................................................... 9

1.6 Manfaat Penelitian ...................................................................................... 10

BAB II KAJIAN PUSTAKA ............................................................................... 11

2.1 Pengertian Pragmatik ................................................................................. 11

2.2 Kesantunan (Kesopanan) ............................................................................ 13

2.3 Prinsip Kesantunan Leech .......................................................................... 14

2.4 Faktor Penyebab Ketidaksantunan ............................................................. 20

BAB III METODE PENELITIAN ..................................................................... 22

3.1 Jenis Penelitian ........................................................................................... 22

3.2 Lokasi dan Waktu Penelitian ...................................................................... 22

3.3 Data dan Sumber Data ................................................................................ 22

3.4 Teknik Pengumpulan Data ......................................................................... 23

3.5 Teknik Analisis Data .................................................................................. 24

3.6 Langkah Analisis Data ............................................................................... 24



 
 

v 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................... 26

4.1 Hasil Penelitian .......................................................................................... 26

4.2 Pembahasan ................................................................................................ 36

BAB V PENUTUP ................................................................................................ 81

5.1 Simpulaan ................................................................................................... 81

5.2 Saran ........................................................................................................... 82

DAFTAR PUSTAKA ........................................................................................... 83

LAMPIRAN

 

 


