DAFTAR GAMBAR

Gambar 1.1 Penampilan eksterior Ti Amo Coffee Shop.........ccoovvveiviencniiinnen 4
Gambar 1.2 Penampilan general interior Ti Amo Coffee Shop.........cccccccvveevinennee. 5
Gambar 1.3 Penampilan layout Ti Amo Coffee Shop........ccccevveieieiiiie e, 6
Gambar 1.4 Penampilan visual merchandising dan keluhan konsumen Ti Amo
Coffee Shop...... M. . ..ot R B 8
Gambar 2.1 Kerangka Berpikir..........cccoveiiiieiiciicic e 54
Gambar 4.1 Struktur Organisasi Ti Amo Coffee Shop.........ccccveviviie e, 70
Gambar 4.2 Model Pengukuran (Outer Model) ... 85

Xi



