DAFTAR ISI

Hal

Lembar PENQESANAN............cccviiiiiece et i
Halaman Pernyataan Orisinalitas...........cccccoeiieiiiiiiieese e ii
Lembar Persetujuan PUDIIKaSI .........cccocoiiiiiiiiiic e, iii
RIWayat HIAUP.......cooiieicc e iv
ADSEFAK. ... e e e e e Y
ADSEract.........cooo e TRt g M Vi
Kata Pengantar ... 8. B, vii
Daftar ISi......... .. ougeeo R oo il LB NN X
Daftar GamMDAN ... Xiii
Daftar Tabel...... 4.0 . e XV
Daftar LamMPIran .....ccc.oovoiiiiieiieiceieeee it XVilil
BAB I. PENDAHULUAN ... ..o 1
1.1 Latar Belakang Masalah ............cccccooiiniiiince 1

1.2 ldentifikasi Masalah ...t e 5

1.3 Batasan Masalah ............c.ccooooiiiiiiii e 5

1.4 Rumusan Masalah............cccoooiiiiiiiiii 5

1.5 Tujuan Penelitian ..........ccccooveiiiiiiciie e 6

1.6 Manfaat Penelitian ... 6

BAB I1.  TINJAUAN PUSTAKA ... 7
2.1 Penjualan (SaleS) .......ccoviiiiiiiiiiecee e 7

2.1.1 Pengertian Penjualan ..........ccccooeviieninininininieeee, 7

2.1.2 Pengelolaan Penjualan............cccccovevieivevesieneesn e, 7

X



2.1.3 Faktor-Faktor yang Mempengaruhi Penjualan............ 7

2.2 Peramalan (FOrecasting)........c.ccovoueveieeneeiesieseenie e seesie e 9
2.2.1 Pengertian Peramalan...........cccoooviiniinininiseeee, 9
2.2.2 Tujuan Peramalan..........c.ccooeeiiiinenininiseseseeee e, 9
2.2.3 Peramalan Menurut Horizon Waktu .............cccccveenne. 10
2.2.4 Metode-Metode Peramalan ...........cccccoevevveiviinineninne 10

2.2.5 Faktor-Faktor yang Mempengaruhi Teknik

Peramalan ...t 12

2.2.6 Tahap-Tahap Peramalan.........cccccccoceevvivinecininennenn, 12

2.3 THMe Series wd . ... M. BB 0, 12
2.4 Metode Grey System Theory............iococ i 14
2.4.1 Model Grey (1,1)..ccoccviiiiiiiiineie e 15
2.4.2 Model Grey Markov (1,1) .....ccccoiiinininiiiiiiieiees 20

2.5 MetodB NAMVE S .o u-sivsa g5 Bd oot 22

2.6 Metode SARIMA (Seasonal Autoregressive Integrated
MOVING AVEFAGE) ...ttt 23

P BA AStaBIONEriasy . . | ) it A r T ERe T e 24

2.6.2 Fungsi  Autokorelasi (ACF) dan  Fungsi
Autokorelasi Parsial (PACF).......ccccooveviiiiiiicciec, 26

2.6.3 Uji Normalitas ReSidU.........c.cccceviveiiiiiiiiiie e, 29

2.6.4 Model Seasonal Autoregressive Integrated Moving

Average (SARIMA) ..., 30

2.6.5 Langkah-Langkah Peramalan Metode SARIMA ....... 32

2.7 Tingkat Akurasi Model ............ccooiiiiiii 33

BAB I1l. METODE PENELITIAN ....oooiiieee e 35

Xi



3.1 Tempat dan Waktu Penelitian ... 35

3.2 JeniS Penelitian .........ccoeieieiiiiiiieeeeeee e 35
3.3 Populasi dan Sampel Penelitian...........cccocooeiiiiniininicieen, 35
3.4 Variabel Penelitian.........cccocoiiiiiiiiiiice e 35
3.5 Jenis dan Sumber Data...........c.cooviiiiiieicie 35
3.6 Teknik Pengumpulan Data ............ccooeveieieniiiniiiecee 36
3.7 Prosedur Penelitian ....coe.eeoveveiiiiiiiieeeese e 36
BAB IV. HASIL DAN PEMBAHASAN ..ot 40
4.1 Peramalan dengan Metode Grey System Theory ..................... 43
4.1.1 Model Grey (L,1) ..o evieeie e 43
4.1.2 Model Grey-MarkoVv (1,1)......ccccevveiiveneiieiieieeeseesne, 50

4.2 Peramalan dengan Metode NaIVe...........cccceeeeeveieece e, 93

4.3 Peramalan dengan Metode = SARIMA (Seasonal

Autoregressive Integrated Moving AVerage)..........ccoevvrveeennen. 98

4.3.1 PlOt DAta.......ccoeeieeiieiiiieii e 98

4.3.2 Uji Normalitas Data ........ccccovvvvrieieniieniiiecee 103

4.3.3  Identifikasi Model ... 104

4.4 Tingkat Akurasi Metode............cocooviiiiiieniie e, 125

BABYV. KESIMPULAN DAN SARAN ..o 137
5.1 KeSIMPUIAN ....oooiiiiiiie e 137

5.2 SAKAN ... 138

Daftar PUSTAKA...........ccooiiiiiiee s 140
I 1 01 o] L= 1 I PRSPPI 144

xii



