
 
 

vi 
 

DAFTAR ISI 

 

BAB I ...................................................................................................................... 1 

PENDAHULUAN................................................................................................... 1 

1.1 Latar Belakang Masalah ................................................................................ 1 

1.2 Identifikasi Masalah .................................................................................... 15 

1.3 Pembatasan Masalah ................................................................................... 15 

1.4 Rumusan Masalah ....................................................................................... 16 

1.5 Tujuan Penelitian ......................................................................................... 17 

1.6 Manfaat Penelitian ....................................................................................... 17 

BAB II ................................................................................................................... 19 

KAJIAN PUSTAKA ............................................................................................. 19 

2.1.1 Kredit .................................................................................................... 19 

2.1.2 Kredit Usaha Rakyat ............................................................................. 27 

2.1.3 Efektivitas ............................................................................................. 34 

2.1.4 UMKM.................................................................................................. 38 

2.1.5 Profit ..................................................................................................... 42 

2.2 Penelitian Terdahulu ................................................................................ 46 

2.3 Kerangka Pemikiran ................................................................................ 47 

2.4 Hipotesis penelitian.................................................................................. 51 

BAB III.................................................................................................................. 52 

METODOLOGI PENELITIAN ............................................................................ 52 

3.1 Jenis Penelitian ........................................................................................ 52 

3.2. Lokasi dan Waktu Penelitian .................................................................. 52 

3.3. Populasi dan Sampel Penelitian .............................................................. 52 

3.3.1 Populasi ................................................................................................. 52 

3.3.2 Sampel Penelitian ................................................................................. 53 

3.4 Variabel Penelitian dan Definisi Operasional Variabel ........................... 53 

3.4.1 Variabel Penelitian ................................................................................ 53 

3.4.2 Defenisi Operasional............................................................................. 54 



 
 

vii 
 

3.5 Metode Penelitian yang Digunakan ......................................................... 58 

3.6 Sumber Data ............................................................................................ 59 

3.7 Teknik Pengumpulan Data....................................................................... 59 

3.8 Metode Analisis Data............................................................................... 61 

3.8.1 Spesifikasi Model ................................................................................. 62 

3.8.2 Estimasi Model ..................................................................................... 71 

3.8.3 Evaluasi Model ..................................................................................... 72 

BAB IV ................................................................................................................. 77 

HASIL PENELITIAN DAN PEMBAHASAN .................................................... 77 

4.1 Gambaran Umum ..................................................................................... 77 

4.2 Demografi Penelitian ............................................................................... 77 

4.3 Analisis Data ............................................................................................ 83 

4.3.1 Validitas dan Reliabilitas Instrument Penelitian ................................... 83 

4.3.2 Analisis Deskriptif Variabel Penelitian ................................................ 88 

4.3.3 Pengujian Model Struktural .................................................................. 93 

4.4 Pembahasan Hasil Penelitian ................................................................. 101 

BAB V ................................................................................................................. 108 

KESIMPULAN DAN SARAN ........................................................................... 108 

5.1 Kesimpulan ............................................................................................ 108 

5.2 Saran ...................................................................................................... 108 

DAFTAR PUSTAKA .................................................................................. 110 

LAMPIRAN................................................................................................. 112 

 

 

 

 

 

 


