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ABSTRAK 

 

 

Putri Andira Panjaitan. Persepsi Siswa Kelas XI terhadap pelayanan BK 

dimasa pandemi covid-19 Dan Implikasinya Dalam Program Bimbingan Dan 

Konseling Di SMK Satria Dharma Perbaungan T.A 2021/2022. 

 

Penelitian ini bertujuan untuk mengetahui persepsi siswa kelas XI terhadap 

pelayanan BK dimasa pandemi covid-19 di SMK Satria Dharma Perbaungan dan 

merumuskan program bimbingan dan konseling yang diberikan kepada siswa 

tentang persepsi siswa kelas XI terhadap pelayanan BK dimasa pandemi covid-19 

di SMK Satria Dharma Perbaungan. Metode yang digunakan adalah metode 

analisis deskriptif dan analisis statistik. Sampel dalam penelitian ini adalah 98 

siswa kelas XI di SMK Satria Dharma Perbaungan dengan menggunakan Total 

Sampling. Data penelitian dikumpulkan menggunakan angket persepsi siswa 

terhadap pelayanan BK dimasa pandemi covid-19 yang berjumlah 50 item 

pernyataan  yang telah valid dan reliabel. Dari hasil analisis data menunjukkan 

bahwa persepsi siswa kelas XI terhadap pelayanan BK dimasa pandemi covid-19 

di SMK Satria Dharma Perbaungan bersadarkan responden dengan kategori 

sangat baik 7 responden (7%), kategori baik sebanyak 13 responden (13%), 

kategori cukup baik sebanyak 48 responden (49%) sedangkan kategori kurang 

baik diperoleh sebanyak 25 responden  (26%), Sedangkan untuk kategori sangat 

kurang baik 5 responden (5%). Ditinjau dari jenis kelamin laki-laki berada pada 

kategori sangat baik 7 siswa siswa (9%), baik 8 siswa (10%), cukup 38 siswa 

(49%), kurang baik 19 siswa (25%), dan sangat kurang baik 5 siswa (6%). 

Adapun jenis kelamin perempuan berada pada kategori sangat baik 0 siswa (0%), 

baik 5 siswa (24%), cukup 10 siswa (48%), kurang baik 6 siswa (29%), dan 

sangat kurang baik 0 siswa (0%). Ditinjau dari indikator kategori sangat baik 

sebanyak 1 (14%), kategori baik sebanyak 1 (14%), kategorisasi cukup baik 2 

(29%), kategori kurang baik 3 (43%), dan kategori sangat kurang baik 0 (0%). 

Sedangkan ditinjau dari deskriptor menunjukkan kategori sangat baik  4 (19%), 

kategori baik 2 (10%), pada kategori cukup 11 (52%), kategori kurang baik 4 

(19%) dan kategori sangat kurang baik 0 (0%). Dari data yang didapat  

dirumuskan program bimbingan dan konseling yang memuat program tahunan 

dan semesteran terkait dengan bidang belajar dengan sub bidang persepsi siswa 

terhadap pelayanan BK dimasa pandemi covid-19 di sekolah. 
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ABSTRACT 

 

 

Putri Andira Panjaitan, Class XI students' perceptions of BK services during 

the COVID-19 pandemic and its implications in the Guidance and Counseling 

Program at SMK Satria Dharma Perbaungan T.A 2021/2022. 

 

This study aims to determine the perception of class XI students towards 

counseling services during the covid-19 pandemic at SMK Satria Dharma 

Perbaungan and formulate a guidance and counseling program given to students 

about the perceptions of class XI students towards counseling services during the 

covid-19 pandemic at SMK Satria Dharma Perbaungan. . The method used is 

descriptive analysis method and statistical analysis. The sample in this study were 

98 students of class XI at SMK Satria Dharma Perbaungan using Total Sampling. 

The research data was collected using a questionnaire on student perceptions of 

BK services during the covid-19 pandemic which consisted of 50 valid and 

reliable statement items. From the results of data analysis, it shows that the 

perception of class XI students towards BK services during the covid-19 pandemic 

at SMK Satria Dharma Perbaungan is based on respondents with a very good 

category of 7 respondents (7%), good category as many as 13 respondents (13%), 

quite good category 48 respondents (49%) while the poor category increased by 

25 respondents (26%), while for the very poor category 5 respondents (5%). 

Judging from the male gender category, 7 students (9%), good 8 students (10%), 

quite 38 students (49%), less good 19 students (25%), and very poor 5 students 

(6%). The female gender is in the very good category 0 students (0%), good 5 

students (24%), enough 10 students (48%), not good 6 students (29%), and not 

good 0 students (0% ) . Judging from the indicators of very good category as 

much as 1 (14%), good category as much as 1 (14%), quite good category 2 

(29%), poor category 3 (43%), and poor category 0 (0%). Meanwhile, the 

descriptors show very good category 4 (19%), good category 2 (10%), in 

sufficient category 11 (52%), poor category 4 (19%) and poor category 0 (0%). 

the data obtained, a guidance and counseling program was formulated which 

contained annual and semi-annual programs related to the field of learning with a 

sub-field of student perceptions of BK services during the COVID-19 pandemic 

in schools. 
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