
v 
 

DAFTAR ISI 

 

Halaman 

ABSTRACT ...........................................................................................  i 

ABSTRAK .............................................................................................  ii 

KATA PENGANTAR  ..........................................................................  iii 

DAFTAR ISI ..........................................................................................  v 

DAFTAR TABEL .................................................................................  vii 

DAFTAR GAMBAR .............................................................................  ix 

DAFTAR LAMPIRAN .........................................................................  x 

 

BAB I  PENDAHULUAN ...............................................................  1 

A. Latar Belakang Masalah ..................................................  1 

B. Identifikasi Masalah ........................................................  11 

C. Fokus Area Penelitian......................................................  11 

D. Rumusan Masalah ...........................................................  11 

E. Tujuan Penelitian .............................................................  12 

F. Manfaat Penelitian ...........................................................  12 

 

BAB II  KAJIAN TEORI, PENELITIAN YANG RELEVAN, 

 KERANGKA BERPIKIR, HIPOTESIS TINDAKAN ...  13 

A. Kajian Teori .....................................................................  13 

B. Penelitian yang Relevan ..................................................  35 

C. Kerangka Berpikir ...........................................................  36 

D. Hipotesis Tindakan ..........................................................  37 

 

BAB III.  METODOLOGI PENELITIAN .......................................  38 

A. Tempat dan Waktu Penelitian .........................................  38 

B. Subjek Penelitian .............................................................  38 

C. Definisi Operasional Variabel .........................................  38 

D. Prosedur Penelitian ..........................................................  39 

E. Teknik dan Instrumen Pengumpulan Data ......................  40 



vi 
 

F. Teknik Analisis Data .......................................................  44 

G. Indikator Keberhasilan Tindakan ....................................  46 

H. Jadwal Kegiatan/Skenario Kegiatan ................................  47 

 

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN ................  50 

A. Hasil Penelitian ................................................................  50 

B. Pembahasan .....................................................................  76 

 

BAB V.  SIMPULAN, IMPLIKASI DAN SARAN ........................  79 

A. Simpulan ..........................................................................  79 

B. Implikasi ..........................................................................  79 

C. Saran ................................................................................  80 

 

DAFTAR PUSTAKA ............................................................................  81 

LAMPIRAN ...........................................................................................  84 

 

 

 


