
v 
 

DAFTAR ISI 

 

ABSTRAK ...................................................................................................  i 

ABSTRACT  ................................................................................................  ii 

KATA PENGANTAR  ................................................................................  iii 

DAFTAR ISI ................................................................................................  v 

DAFTAR TABEL ........................................................................................  viii 

DAFTAR GAMBAR ...................................................................................  x 

DAFTAR LAMPIRAN ................................................................................  xii 

BAB I.  PENDAHULUAN ..........................................................................  1 

1.1. Latar Belakang ........................................................................  1 

1.2. Identifikasi Masalah ...............................................................  6 

1.3. Batasan Masalah .....................................................................  6 

1.4. Rumusan Masalah ...................................................................  7 

1.5. Tujuan Penelitian  ...................................................................  7 

1.6. Manfaat Penelitian  .................................................................  8 

BAB II.  KAJIAN TE0RITIS, KERANGKA BERPIKIR DAN  

HIPOTESIS TINDAKAN  ............................................................  9 

2.1.       Kerangka Teoritis  ............................................................  9 

2.1.1.    Mutu Pembelajaran ...........................................................  9 

2.1.1.1. Mutu  .................................................................................  9 

2.1.1.2. Pembelajaran  ...................................................................  13 

2.1.1.3. Mutu Pembelajaran ...........................................................  15 

2.1.1.4.   Aktivitas Belajar  ............................................................  16 

2.1.1.5.  Pengertian Mengajar  .......................................................  18 

2.1.1.6.  Pengertian Pembelajaran  ................................................  19 

2.1.1.7.  Model Pembelajaran  .......................................................  20 

2.1.2.     Pembinaan Guru  .............................................................  22 

2.1.2.1.  Pembinaan Secara Umum  ...............................................  22 

2.1.2.2.  Pembinaan Guru Melalui PKB  .......................................  23 

2.1.2.3.  Pembinaan Guru Dengan Empat Kompotensi:  

Pedagogik, Kepribadian, Profesional, dan Sosial ............  24 



vi 
 

2.1.2.4.  Pembinaan Guru Khas Yayasan Santa Lusia  .................  26  

2.1.2.5.  Guru atau Pendidik   ........................................................  29 

2.1.3.     Workshop  ........................................................................  30 

              2.1.3.1.  Pengertian Workshop  ......................................................  30 

2.1.3.2.  Jenis-jenis Workshop  ......................................................  32 

2.1.3.3.  Manfaat Workshop  .........................................................  32 

2.1.3.4.  Susunan Program Workshop  ..........................................  33 

2.1.4.     Pembelajaran Berbasis Inquiri .........................................  33 

2.1.4.1.  Teori Belajar yang Melandasi Model Pembelajaran Inquiri 35 

2.1.4.2.  Ciri-ciri Pembelajaran Inquiri  .........................................  37 

2.1.4.3.  Prinsip-prisip Pembelajaran Inquiry ................................  38 

2.1.4.4.  Langkah-langkah Pelaksanaan Pembelajaran Inquiry .....  39 

2.1.4.5.  Sintaks Model Pembelajaran Inquiry  .............................  41 

2.1.4.6.  Keunggulan dan Kelemahan Pembelajaran Inquiry ........  42 

2.2.        Penelitian yang Relevan  .................................................  43 

2.3.        Kerangka Konseptual dan Hipotesis ................................  44 

2.3.1      Kerangka Konseptual ......................................................  44 

2.3.2      Hipotesis  .........................................................................  47 

BAB III  METODE PENELITIAN .............................................................  48 

3.1.     Jenis dan Pendekatan Penelitian .........................................  48 

3.2.     Lokasi Penelitian dan Waktu Penelitian .............................  48 

3.2.1.  Lokasi Penelitian ................................................................  48 

3.2.2.  Waktu Penelitian  ................................................................  48 

3.3.     Populasi dan Sampel ...........................................................  49 

3.3.1.  Populasi ..............................................................................  49 

3.3.2.  Sampel ................................................................................  49 

3.4.     Prosedur ..............................................................................  49 

3.4.1.  Perencanaan  .......................................................................  50 

3.4.2.  Pelaksanaan  .......................................................................  51 

3.4.3.  Observasi ............................................................................  53 

3.4.4.  Evaluasi dan Refleksi .........................................................  54 

3.4.5.  Rancangan Penelitian  ........................................................  55 



vii 
 

3.5.     Variabel Penelitian  ............................................................  55 

3.6.      Instrumen dan Teknik Pengumpulan Data  .......................  57 

3.6.1.   Instrumen  ..........................................................................  57 

3.6.2.   Teknik Pengumpulan Data  ...............................................  57 

3.6.2.1. Metode Wawancara  .........................................................  57 

3.6.2.2. Metode Observasi  ............................................................  57 

3.6.2.3  Studi Dokumentasi  ..........................................................  58 

3.7.       Teknik Analisis Data  .......................................................  58 

BAB IV PEMBAHASAN DAN HASIL PENELITIAN  ............................  59 

4.1 Hasil Penelitian  .......................................................................  59 

4.1.1  Siklus  I ................................................................................  64 

4.1.1.1. Tahapan Perencanaan .......................................................  65 

4.1.1.2. Observasi ..........................................................................  66 

4.1.1.3 Refleksi ..............................................................................     67 

4.1.1.3.1 Analisis  ..........................................................................  67 

4.1.1.3.2. Interpretasi  ....................................................................  72 

4.1.1.4. Pembahasan Terhadap Interpretasi  ..................................  75 

4.1.2    Siklus II ..............................................................................  76 

4.1.2.1. Perencanaan  .....................................................................  76 

4.1.2.2. Pelaksanaan Siklus II  .......................................................  77 

4.1.2.3. Observasi  .........................................................................  78 

4.1.2.4. Refleksi  ............................................................................  79 

4.1.2.4.1 Analisis  ..........................................................................  79 

4.1.2.4.2. Interpretasi .....................................................................  91 

4.2.        Pembahasan  ....................................................................  97 

BAB V SIMPULAN, IMPLIKASI DAN SARAN .....................................  99 

5.1 Kesimpulan  ...........................................................................................  99 

              5.2    Implikasi ...............................................................................  100 

              5.3    Saran .....................................................................................  100 

DAFTAR PUSTAKA ..................................................................................  102 

LAMPIRAN .................................................................................................  105 


