Bukti Submitted s.d. Published Article, berjudul: Relationship between Total Personal Quality,
Service Quality and Student Satisfaction on Higher Education System

Nathanael Sitanggang, Putri Lynna Adelinna Luthan, Abdul Hamid K

OnlineFirst: October 2021, Volume 14, Number 4-International Journal of Instruction-E-IJI.NET

e-ISSN: 1308-1470, www.e-iji.net p-ISSN: 1694-609X
pp.357-372
Article submission code: 20200905030512
Received :05/09/2020
Revision :16/03/2021
Accepted :08/04/2021
OnlineFirst :02/08/2021
M e-ijunet'ten Makale génderild x - o o X
< C @ mailgoogle.com/mail/u/0/20gbl#inbox/FMfcgxwIXfSZvitXVhxFCdSpr i * @
= M Gmail Q | searchma 7 ® @ @ Googleo
f compose ¢« B 6§ = 0¢ b  m- D
o 5 e-iji.net'ten Makale gonderildi /nbex < & 2
% Starred r o« ®
© snoozed
> Sent (-]
B orafts

More

Meet
¢ New meeting

My meetings

Hangouts

Q‘v-ﬂ‘j' aelstan:

[0 20200905030512_ | 4

@ @ 27°C Sebagiancersh A T & W


http://www.e-iji.net/

M your article - nathanaelsitanggsr X = (-] — (=} X

€ - C & mailgoogle.com/mail/u/0/?oqbl#inbox/FMfcaxw)ZIRpIWSb)FidLLrdsQQBKSnB u °Pause¢ H

= M Gmail Q Google @

€ a 0 § o ¢ o ® f < > m- B

| compose

your article nsex x 8 B

Inbox 84

% Stamed iji@ogu.edu.tr .BSOPM  fY &
© Snoozed 10 me, putri.lynna, abdhamid_k ~
> Sent Dear author
B Drafis We fixed your article and sent it to reviewers. You can see our revision on attached file. Thank you very much for your interest in IJI
v More

Sincerely yours, ¥
Mest Editorial
e New meeting International Journal of Instruction

) My meetings

International Journal of Instruction
Hangouts hife:/Awww e-jji.net

a'\a!hanac‘s tang + "

[0 Asticle 160920.doc v

M your article - nathanaels x +
€ C & mailgoogle.com/mail/u/0/?ogbl#inbox/FMfcgxw)Z SQOBKSnB
= M Gmail Q @ @
b © €« 0 o0 W © ¢ b » 2ef36 < > m- @
ompose
your article nbexx C & B
O  Inbox 84
*  Starred iji@ogu.edustr ® 0.2020,850PM Yy
© Snoozed De We fixed your article and sent it to reviewars. You can $8e our revision on attached file. Thank you very much for your interest in IJ1 Sincerely y
> Sent
B Orfis ggang@us Sun, 4:31 PM -
I~
v More Dear Editorial Team
International Journal of Instruction +
Meet

Thank you very much for your consideration
B New meeting

1 am looking forward to hearing from you soon.
) My meetings
Kind Regards
Dr. Nathanael Sitanggang

Hangouts

a'\amanac‘sta'\; o

~ Reply » Forward




M Amendments - nathanaelsitang: X =

€ - C @& mailgoogle. I ? QkBScqCXPFkImMIQSL
= M Gmail Q @ @
€« O 0§ & 0 ¢ O 2ef3i6 ¢ > m- B
| compose
Amendments ex x C 8 B
Inbox 84
*  Starred iji@ogu.edu.tr ), 4:25 T o~
© Snoozed e, puti.lynna, abdhamid_k +
o igent Dear author
B orafts
v More You have amendments from reviewers. Could you please amend on attached file “Article 160920_for revision™ and send back your revised article and the list of explanations of the
revisions done via e-mail (jj@ogu.edu fr) as an attached file as soon as possible?
+
Meet
Sincerely yours,
B New meeting Editorial
International Joumal of Instruction
5wy meetings
Hangouts oS-
International Joumal of Instruction
nathanaelsitang s e
5 Attachments . <
°
No e — =
Start a new one ==
B 11 Article Evaluatio. & 11 Article Evaluatio. [ Asticle 160920_d.d. [ Article 160920_for @ changes made on
4 4 4 4 4 .

9

nathanae

™M

CXPFkImMIQSL

€ C & mailgoogle.com/mail/u/0/?0gbl#inbox/FMfcgxw

= M Gmail Q

< a 0 § o ¢ o ®» 420f316 ¢ > mm- B
| compose
Amendments nbox I & B
O  Inbox 84
*  Starred ji@ogu.edu.tr 4250 Yy
Dear author You have amendments from reviewers. Could you please amend on attached file “Article 160820_for revision” and send back your revised article
© Snoozed
> Sent
nathanaelsitanggang . <nathanaelsitanggar d> @ Mon, De w
B Drafts 5 toiji »
v More Dear Editorial Office
international Journal of Instruction &
Meet
Thank you very much for your email
¢ New meeting have checked through reviewers comments and revised the article accordingly.
B Mymeet Also, | have completed the "changes made” report to make the revision process easier
=) Mymestings Finally, as if was asked by a reviewer, | have aiso provided the similarity index of my revised manuscript
Hangouts Please kindly find the revised manuscript, "changes made” report and similanty index report attached below
gl hope everything will be okay and can proceed o the next step
a"a‘ angelsita ¥ Thank you very much and please feel free to inform me for any updated information towards my manuscript progress
Yours Sincerely
Dr. Nathanae! Sitanggang
5 &

4 Attachments




M Amendments - nathanaelsitang: X =

€ = C & mailgoogle. 1//07? QkBScqCXPFKImMIQSL v (@ Pases)

= M Gmail Q  searchma

« B0 & 0o ¢ B ® waas < > m- @

| compose

Finally, as it was asked by a reviewer, | have aiso provided the similarity index of my revised manuscript
Inbox 84 Please kindly find the revised manuscript, “changes made” report and similarity index report attached below
X isiaied hope everything will be okay and can proceed to the next step,
Harre Thank you very much and please feel free to inform me for any updated information towards my manuscript progress

© snoozed
Yours Sincerely

>  Sent Dr. Nathanael Sitanggang

B Drafts

v More
4 Attachments s & ¥

Meet

B New meeting

) My meetings

B Similarity index Re.. ' [ changes made on ' & 1-Article 160920.f ' [ changes made on ... '

Hangouts

8,2020131AM fr &

iji@ogu.edu.tr
to putri lynna, abdhamid_k, me +

Dear author

We received your revised articie and sent it to reviewers, Thank you very much for your interest in 1J1

No re

Sincerely yours,
Editorial
International Journal of Instruction >

Start a new one

M Amendn

nathanae

CXPFkImM.

€ C & mailgoogle.com/mail/u/0/?0gbl#inbox/FMfcgxw

= M Gmail Q

Fc < a 0 § o € o ®» 420f316 ¢ > mm- B

ompose

the 1 Dunimed ac id>
84 9
&  Inbox i
% Starred Sent: Monday, December 7, 2020 9:49:35 AM
Subject: Re- Amendments
© Snoozed
> Sent
B Drafts
nathanaelsitanggang; n 0 2 8PM ¥ &

v More tolji =
Mest Dear Ediorial Office +

nternational Joural of Instruction

B New meeting
1 hope this emalfinds you well

) My meetings On behalf of this email, | would like to ask about my article progress
Lasty, it was sent to the reviewers in December 2020

Hangouts Would you be so kind as to inform me 8bout any update related to my revised article ?

+ Thank you very much and | hope fo hear from you soon

Yours Sincerely
Dr. Nathanael Sitanggang

& Reply ®» Forward




M Re: Amendments: Acceptance A X

+

€ - C @& mailgoogle.

= M Gmail

| compose
Inbox 84

% Starred

© snoozed

> Sent

B orafts

v More
Meet

B New meeting

) My meetings

Hangouts

No rece
Start a new one

cceptance A X

= M Gmail

| compose

O  Inbox 84
% Starred

© Snoozed

> Sent

B Drafts

v More
Meet

B New meeting

) My meetings

Hangouts

Qoo +

@& mail.google.com/mail/u/0/?ogbl#inbox/FMfcgxwlLtZpr

gxwLt, iGVRpn

Q

earch mai

« 8 0 =

Re: Amendments: Acceptance Article 160920 inbex x

International Journal of Instruction <

or.elji@gmail.com:

1o me, putri lynna, abdhamid_k ~

Dear author

This article has been completed the reviewing process. Your manuscript is tentatively scheduled for publication in the October 2021 issue.

Please contact us only with this editor.eiji@gmail.com mail for your article from now on. Others will not be consi

‘We wish you all the best.
Editorial

International Journal of Instruction

From: "
Sent: Saturday, April 17, 2021 9:38:11 AM
Subject: Re: Amendments

" <path st Dunimed ac k>

+

kWKzjRbreGtRHjf

Q

« a0 0 §

nathanaelsitanggang . <
to International ~

Dear Editorial Office
nternational Journal of Instruction

Thank you very much for your kind reply.

feel relieved to have been informed about my updated article status
Then, what procedure should | do in the meantime?
Please feel free to let me know

Yours Sincerely
Dr. Nathanael Si

9gang

International Journal of Instruction <editor elji@gmall

o me >

You don't have to do anything right now. We will inform you about progres:
International Journal of Instruction

hitp://voswe-jjlnet

hittp:/fwwwgateacademy.ch

Ok, thank you. Thank you for your response.

lered.

and your payment while your article is published.

Thank you for your reply.

Apr 19,2021, 6:40 AM

>
o]
-




M Article 160920 - nathanaelsitanc X+

€ - C @& mailgoogle.com/mail/u/0/?oqbl#inbox/FMfcazGkZQNNaMDaHmsFtHZkisBrzDnG

= M Gmail

| compose
Inbox 84

% Starred

© snoozed

> Sent

B orafts

v More
Meet

B New meeting

) My meetings

Hangouts

arch ma

€« O 0§ & 0 ¢ O

Article 160920 o x C 8 B
International Journal of Instruction Sun, Jul 18, 4 o o~
1o me, putri lynna, abdhamid_k ~

Dear author,

We prepared your article for publication, and we uploaded it to the system. Your article is ready for publication. We will schedule your manuscript for publication in the

October 2021 issue and publish itas OnlineFirst after you pay the expenses of your article 1000 CHF (or 1000 EUR). hitp://www.e-jiinet/volumes/367-oplinefirst-2

‘We will send you payment information for the expenses of your article. But, some authors' payments went back, so we could not get them. While you transfer your payment,

please do not write anything as explanation-information-purpose of payment, transaction remarks or purpose, message etc. If you absolutely have to write please write

only “other” or “Personal Purpose” or “For Gift”. If you write something else, we are having trouble in the bank account. Could you please don't write anything else.

‘Would you please follow in accordance with our instructions?

nathanaelsitang + L § " 3
a Please contact us only with this gditor.e)ii@ gmail.com mail for your article from now on. Others will not be considered.

No rece

Start a new one

Sincerely yours,
Publishing Officer

International Journal of Instruction

M Article 1

nathanaelsitan

€ C & mailgoogle.com/mail/u/0/?ogbl#inbox/FMfcg:

= M Gmail

x o+ o - O X

QNNgMDqgHmsFtHZkjsBrzDnG

< a 0 § o ¢ o ®» 130f316 ¢ > mm- B
| compose
Publishing Officer
O inbox = Intemnational Journal of Instruction
% Starred Dt e
hittp:/ gateacademy.ch
© Ssnoozed We are happy to announce that the IJI is now Scopus Q1.
> Sent
B Drafts .
v More
nathanaelsitanggang . <nathanaelsitan 21,626 PM (12 w O~ +
Meet nternational ~
B New meeting Dear Editorial Team
International Journal of Instruction
My meetings
have conducted the payment process as instructed. Please kindly find the payment proof attached below
Hangouts 1 hope 1o hear about my article progress soon Thank you very much
a-\axhanactswaw; + Kind Regards

No recent chats

Start a new one

Dr. Nathanae! Sitanggang

B Payment Proof.pdf '



M Article 160920 - nathanaelsitang. X 4 o = a X

€ 3+ C @ malgooglecom/mailiu/0/?ogblinbox/FMicazGkZONNGMDgHmsFtHZKisBrzDnG t (@ pused)
= M Gmail Q  searchmal
— o 0o & o ¢ B ®» 130f316 € > m- B
} compose

have conducted the payment process as instructed Please kindly find the payment proof attached below
hope to hear about my article progress soon. Thank you very much

Inbox 84
Kind Regards
Starred
* " Dr. Nathanael Sitanggang
© Ssnoozed
> Sent
B Drafts 5
v More
+
Meet
& Payment Proof.pdf '
B New meeting
[ My meetings
i i ul 21, 2021, 10:29 PM (12 -
Hangouts International Journal of Instruction (12 day 1 N
tome ~
Qnammmstan; +
Dear Dr. Sitanggang,
We received your payment, thank you. We will publish your article as OnlineFirst within two weeks.
Sincerely yours
W Intemational Journal of Instruction
Start a new one hittpsfwueee-f.net
bitp:/ v, gateacademy.ch
We are happy to announce that the Il is now Scopus Q1. 8

M (no subject) - nathanaelsitanggs X =

“ C @ mailgoogle.com/mail/u/0/?0gbl#inbox/FM

= M Gmail Q

ZZwLVBFvlwhhwlfsSXcGqKst

< a 0 § o € o ®» 10f316 > =~ B
| compose
no subject) nbexx &
O tnbox 84 ( ject)
*  Starred International Journal of Instruction 534 AM (4hoursago)  Yr 4
© snoozed 10 me, putri lynna, sbdhamid_k ~
> sent Dear author, International Journal of Instruction <editor.eiji@gmail.com>
‘nathanaelsitanggang . <nathanaelsitanggang@unimed.ac.id>,
B Drafts We published your article a putri.lynna@unimed.ac.id,
v More abdhamid_k@yahoo.co.id
Relationship bet Total P I Aug 2, 2021, 5:34 AM .
Meet Nathanael Sisanggang, Putri Lynna .
B New meeting sl com
We will publish as home pa gmail.com
) My meetings @ Standard encryption (TLS) Learn more
Note: No changes can be m Important according to Google magic
Hangouts
a'\amanac‘ﬂa"‘; i Sincerely yours
International Journal of Instruction
International Journal of Instruction
http:/weveesijinet
hitp:/fwnvw.gateacademy.ch
We are happy to announce that the IJI is now Scopus Q1.
No re ts
Start a new one

Thanks a lot. Thank you for the information. Thank you for your mail




M (no subject) - nathanaelsitanggs X = (-] — (=} X

€ = C & maigoogle. 1u/0/? -gzGKZZWLVBI Gakst v (@ Pasea) :
= M Gmail Q Google @

€« a 0 § o ¢ [~ I 1of > - B
| compose
(no subject) 1abaxx & B
Inbox 84
international Journal of Instruction " hours ag 1% ¢ -
* Starred International Journal of Instructi M (4 1
© snoozed 10 me, putrilynna, abdhamid_k ~
> sent Dear author,
B Drafts We hed v e . § A » <367 Eret )
‘e published your article as OnlineFirst. You can see your article on the web [ittp:/'www e-jjLnet/volumes 367-oplinefirst-2.
v More
Relationshup bety mal Quality, Service Quality and Student Satisfacticn on High +
Meet Nathanael Sitanggang, Putri Lynna Adelinna Luthan, Abdul Hamid K
B New meeting
We will publish as home pages on October 01, 2021.
) My meetings
Note: No changes can be made to the article after 48 hours of publication.
Hangouts
a'\amanae‘s tang + Sincerely yours
International Journal of Instruction
International Journal of Instruction
We are happy to announce that the IJI is now Scopus Q1.
No recent
Start a new one
Thanks a lot. Thank you for the information. Thank you for your mail. 3

2 9 .

M (no subject) - nathanaelsitangg: X =

< C @ mailgoogle.com/mail/u/0/2ogbl#int ZGKZZWLVBFvLwhhwfsSXcGqKst
= M Gmail Q' searchma 0 ©
€ a o o ¢ D ®» 10f > = B
| compose
(no subject) abaxx ol _
O nbox 84
% Stared International Journal of Instruction 534 AM (9 hours ago) ¥
© Snoozed vor, We published you le as OnlineFirst. You can see your article on the web hitp 2-iji netvolumes/367-onlinefirst-2 Relationship between T
> Sent
B Drafts nathanaelsitanggang . <nathanaelsitanggang@unim d> urs ag o o~
10 International ~
Y M Dear Eijiaial § : unimed acid>
Meet et Journal of <editor. com> +
T Aug 2, 2021, 1:09 PM
B New meeting frostk you v )
Curtently, the al subject: Re: u
E) My meetings by:  unimed.ac.id
Kind Regards
1. Nathanael Stanggang
Hangouts
Qo+
~ Reply » Forward

No recent chat
Start a new one




M (no subject) - nathanaelsitanggs X = (-] — (=} X

€ = C & maigoogle. 1u/0/? -gzGKZZWLVBI Gakst v (@ Pasea) :
= M Gmail Q Google @

€« a 0 § o ¢ o ® 1of > - B
| compose
= = (no subject) 1abaxx ol _
Inbox
*  Starred International Journal of Instruction 5:34 AM (9 hours ago) ¥
e or, We published your article as OnlineFirst You can see your article on the web hitp mes/367-onlinefirst-2 Relationship between T
© snoozed
> Sent
nathanaelsitanggang . <n= dunimed.ac.id> 1:09 PM (2 hours ag &
B Drafts s
v More Dear Editorial Team
International Joumal of Instruction +
Meet

Thank you very much for the information

B New meetin
9 urrently, the article is fine without any change. We look forward to the homepage publication. Thank you

) My meetings
Kind Regards

Dr. Nathanael Sitanggang
Hangouts

« Reply » Forward




