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ABSTRACT 

 

Siregar, Ade Fitriani. Conversational Maxims of Operation Targets in Police 

Investigative Interviews. Thesis. English Applied Linguistics Study Program, 

Post Graduate School, State University of Medan (UNIMED). 2021 

 

The study deals with the conversational maxims of operation targets in police 

investigative interviews. This study attempted to investigate the types of 

conversational maxims (obedience and violations), the realization and the reasons 

why those conversational maxims occurred in police investigative interviews by 

using the theory of conversational maxims. This study was conducted by using 

descriptive qualitative design. The source of data in this study were the operation 

targets which investigated by the police and the data were taken from five 

episodes of The Police reality show Trans 7. The data of this study were clauses 

consist of conversational maxim obedience and violation in police investigative 

interview which were collected by using documentary technique. The clauses 

were downloaded and transcribed in order to be analysed. Then, the data were 

analysed by using interactive model of Miles, Huberman, and Saldana. The 

findings show that all types of maxims namely maxim of quality, maxim of 

quantity, maxim of manner, and maxim of relevance were occurred during 

investigative interviews. The conversational maxims are mostly to be fulfilled 

rather than violated by the operation targets. It might be due to the power 

possessed by the police, so the operation targets tried to give the best contribution 

to what police asks. However, the most dominant type of maxim obedience is 

Maxim of Quantity, meanwhile the most dominant type of maxim violation is 

Maxim of Quality. The obedience of conversational maxims in police 

investigative interviews were realized by sufficient information, direct and un 

doubtful answer, being relevance and brief and orderly response. However, the 

violation of conversational maxims were realized through giving false 

information, overstatement, vagueness, presuppose, rhetorical question, 

understatement, using swear word, giving association clue, ambiguous, repeated 

question, avoidance and giving hints. However, the most dominant realizations of 

maxim obedience is provide sufficient information, the most dominant 

realizations of maxim violation is giving false information. There are three reason 

of conversational maxim obedience in police investigative interview, they are 

building one’s belief, convincing the hearer and satisfying the hearer. Meanwhile, 

the reason of conversational maxim violation are avoid sanction, building one’s 

belief, convincing the hearer, clarifying something, defend himself, avoid giving 

wrong information, avoid further questioning, saving face, hide the truth and 

satisfying the hearer. However, the most dominant reasons of maxim obedience is 

building one’s belief. It was because the operation targets tried to get the trust 

from the police, meanwhile the most dominant reasons of maxim violation is 

avoid sanctions. It was because the operation targets afraid of being punished by 

the police. 
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Siregar, Ade Fitriani. Maksim Percakapan Target Operasi dalam 

Wawancara Investigasi Polisi. Tesis. Program Studi Linguistik Terapan 

Bahasa Inggris, Sekolah Pascasarjana, Universitas Negeri Medan 

(UNIMED). 2021 

 

Studi ini berkaitan dengan maksim percakapan target operasi dalam wawancara 

investigasi polisi. Penelitian ini mencoba untuk menyelidiki jenis-jenis maksim 

percakapan (ketaatan dan pelanggaran), realisasi dan alasan mengapa maksim 

percakapan tersebut terjadi dalam wawancara investigasi polisi dengan 

menggunakan teori maksim percakapan. Penelitian ini dilakukan dengan 

menggunakan desain deskriptif kualitatif. Sumber data dalam penelitian ini adalah 

target operasi yang diselidiki oleh polisi dan data diambil dari lima episode reality 

show The Police Trans 7. Data penelitian ini adalah klausa yang terdiri dari 

kepatuhan maksim percakapan dan pelanggaran dalam wawancara investigasi 

polisi. yang dikumpulkan dengan menggunakan teknik dokumenter. Klausa 

diunduh dan ditranskripsi untuk dianalisis. Kemudian, data dianalisis dengan 

menggunakan model interaktif Miles, Huberman, dan Saldana. Temuan 

menunjukkan bahwa semua jenis maksim yaitu maksim kualitas, maksim 

kuantitas, maksim cara, dan maksim relevansi terjadi selama wawancara 

investigasi. Maksim percakapan dipenuhi daripada dilanggar oleh target operasi. 

Mungkin karena kekuatan yang dimiliki polisi, maka sasaran operasi berusaha 

memberikan kontribusi terbaik atas apa yang diminta polisi dengan mematuhi 

maksim percakapan. Jenis pematuhan maksim yang paling dominan adalah 

maksim kuantitas, sedangkan jenis pelanggaran maxim yang paling dominan 

adalah maksim kualitas. Ketaatan/pematuhan maksim percakapan dalam 

wawancara investigasi polisi diwujudkan dengan memberikan informasi yang 

cukup, jawaban langsung dan tidak diragukan, relevansi dan respon singkat dan 

teratur. Namun, pelanggaran maksim percakapan diwujudkan melalui pemberian 

informasi palsu, pernyataan yang berlebihan, ketidakjelasan, pengandaian, 

pertanyaan retoris, pernyataan yang meremehkan, penggunaan kata makian, 

pemberian petunjuk asosiasi, ambigu, pertanyaan berulang, penghindaran dan 

pemberian petunjuk. Realisasi paling dominan dari pematuhan maksim adalah 

memberikan informasi yang cukup, sedangkan realisasi pelanggaran maksim yang 

paling dominan adalah memberikan informasi palsu. Ada tiga alasan kepatuhan 

maksim percakapan dalam wawancara investigasi polisi, mereka membangun 

kepercayaan seseorang, meyakinkan pendengar dan memuaskan pendengar. 

Sedangkan alasan pelanggaran maksim percakapan adalah menghindari sanksi, 

membangun kepercayaan, meyakinkan pendengar, mengklarifikasi sesuatu, 

membela diri, menghindari memberikan informasi yang salah, menghindari 

pertanyaan lebih lanjut, menyelamatkan muka, menyembunyikan kebenaran dan 

memuaskan pendengar. Alasan paling dominan dari pematuhan maksim adalah 

membangun kepercayaan seseorang, sedangkan alasan pelanggaran maksim yang 

paling dominan adalah menghindari sanksi. 
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