DAFTAR PUSTAKA

Afrida. (2016). Hubungan Motivasi Achievement Dengan Sikap Caring
Mahasiswa Program Profesi Ners Di Rsu Salewangang Maros, 8(1), 68—72.

Alfonso, et al. (2003). Intructional Supervision: A. Behavior System. Boston:
Allyn and Bocon.

American Nurses Association. (2012). ANAs Principles for Delegation, 1-16.

Ametembun. (2000). Supervisi Pendidikan Penuntun Bagi Para Penilik Pengawas
Kepala Sekolah dan Guru. Bandung: Penerbit Suri.

Amstrong, M. (1999). Manajemen Sumber Daya Manusia, Terjemahan Sofyan
Cikmat. Jakarta: PT. Elekmedia Komputindo.

Andy Farrington. (1995). Models of clinical supervision. British Journal of
Nursing.

Anwar Prabu Mangkunegara. (2017). MANAJEMEN SUMBER DAYA MANUSIA
PERUSAHAAN (Cetakan 14). Surakarta: Rosdakarya.

Apriana Rista, M. K., & Augustin, R. D. (2015). Hubungan Komunikasi
Interpersonal Terhadap Kinerja Perawat Pelaksana Rsud R. A. Kartini
Jepara, (12).

Arikunto. (2010). Prosedur Penelitian Suatu Prosedur Praktik. Jakarta.: Rineka
Cipta.

Aupia, A., Lee, T. T., Liu, C. Y., Wu, S. F. V., & Mills, M. E. (2018). Caring
behavior perceived by nurses, patients and nursing students in Indonesia.
Journal of Professional Nursing, 34(4), 314-319.
https://doi.org/10.1016/j.profnurs.2017.11.013

Bahaudin, T. (2003). Brainware Management, (Ed. 4.). Jakarta: EGC.

Bar-on, R. (2014). The Impact of Emotional Intelligence on Health and
Wellbeing, (February 2012). https://doi.org/10.5772/32468

Baxter, R., Hastings, N., Law, A., & Glass, E. J. . (2008). HBR Emotional
Intelligence Series. Harvard Business Review. Boston: Harvard Business
Review Press.

Brackett, M. A., & Salovey, P. (2006). Measuring emotional intelligence with the
Mayer-Salovery-Caruso Emotional Intelligence Test (MSCEIT). Psicothema,
18(SUPPL.1), 34-41.

Brant R Burleson. (2008). The Natureof Interpersonal Communication. 2008:
McGraw- Hill Irwin.



196

Brunero, S., & Stein-Parbury, J. (2008). The effectiveness of clinical supervision
in nursing: An evidenced based literature review. Australian Journal of
Advanced Nursing, 25(3), 86—94.

Cherniss, C. (2001). the Emotionally Intelligent Workplace:How to Select for,
Measure, and Improve Emotional Intelligence in Individuals, Groups, and
Organizations. Administration In Social Work, 27(3), 107-114.

Ciarrochi, J., Chan, A. Y. C., & Bajgar, J. (2001). Measuring emotional
intelligence in adolescents. Personality and Individual Differences, 31(7),
1105-1119. https://doi.org/10.1016/S0191-8869(00)00207-5

Colquitt, JA., LePine, JA., dan Wesson, M. (2013). Organizational Behavior (4 th
ed). New York: McGraw-Hill.

Covey, S. R. (2005). The 8th Habit Melampaui Efektivitas, Menggapai
Keagungan. Jakarta: Gramedia Pustaka Utama.

Deddy Mulyana. (2011). Ilmu Komunikasi. Bandung: PT. Rosdakarya.

Devito, J. A. (2011). Komunikasi Antar Manusia. Pamulang. Tangerang Selatan:
Karisma Publishing Group.

Diah Fitri Purwaningsih. (2018). Perilaku Caring Perawat Pelaksana Di Ruang
Rawat Inap. Jurnal llmiah Kesehatan, 61-67.

Douglas M.R. (1992). Menuju Puncak Prestasi. Y ogyakarta: Kanisius.

Dr. Kusnanto, S.Kp., M. K. (2019). Perilaku Caring Perawat Profesional
(Cetakan Pe). Surabaya: AUP :

Dufty, J. R. (2005). Annual review of nursing education: strategies for teaching,
assestment and program planning. In M.H. Oermann & K.T. Heinrich (Ed.).
Want to graduate nurses who care? Assesing nursing students’ caring
competencies. New York: Springer Publishing Company.

Dwidiyanti, M. (2007). Caring: Kunci sukses perawat/ ners mengamalkan ilmu.
(Hasani, Ed.) (I). Semarang.

Effendy, O. U. (2009). Dinamika Komunikasi, (Cetakan Ke). Bandung: PT.
Remaja Rosdakarya Offset.

Elly Nurachmah. (2001). Asuhan keperawatan bermutu di rumah sakit.
Perhimpunan Rumah Sakit, Vol:/(Issue :/).

Elzenny, S.R., Seada, A.M., & Etewy, E. A. (2017). Effect Of Clinical
Supervision Training Program For Nurse Managers On Quality OfNursing
Care In Intensive Care Units. International Journal of Nursng Didactics:,
Vol 07 (0S.



197

Engkoswara dan Komariah, A. (2011). Administrasi Pendidikan. Bandung:
Alfabeta.

Eva Supriatin. (2009). Hubungan Faktor Individu Dan Faktor Organisasi Dengan
Perilaku Caring Perawat Di Instalasi Rawat Inap Rsud Kota Bandung.
Universitas Indonesia.

F.KEP Unsyiah. (2015). Borang Akreditasi Program Studi Ners Fakultas
Keperawatan Unsyiah. Banda Aceh.

F Setiadi, Y Siswadi, M. F. (2014). Perilaku Caring Terhadap Pasien Berdasarkan
Ideal Diri Mahasiswa Keperawatan.

Farrington, D. (1995). The Development of Offending and Antisocial Behaviour
from Childhood: Key Findings from the Cambridge Study in Delinquent
Development. Journal of Child Psychology and Psychiatry, 36, 929—96.

Fawcett, J. (2013). Contemporary Nursing Knowledge: Analysis and Evaluation
of Nursing Models ... (3rd ed). USA: F.A. Davis Company;

Fred Luthans. (2011). Organizational Behavior. (12”7 editio). New York:
McGraw-Hill.

Gibson, J.L., Ivancevich, J.M., Donnely, Jr, J.H., dan Konoppaske, R. (2012).
Organizational: Behavior, Structure, Process (14 th ed). New York:
McGraw Hill Higher Education.

Gibson, J.L., Ivancevich J. M., Donnelly, J. H. (2000). Organisasi, Perilaku,
Struktur, proses. (Buku Asli dipublikasikan 2009). Gillies,. (P. (N. Ardiani,
Ed.). Jakarta: Binarupa Aksara.

Goleman, D. (2003). Emotional Intelligence (terjemahan). Jakata: PT Gramedia
Pustaka Utama.

Goleman, D. (2007). Kecerdasan Emosional. Jakarta.: PT. Gramedia Pustaka
Utama.

Goleman, D. (2015). Emotional Intelligence (Kecerdasan Emosional). Jakarta:
Gramedia Pustaka Utama.

Harold Koontz, Joseph M.Putti and Heinz Weihrich. (1998). Essentials of
management, An Asian Perspective. Singapore: McGraw-Hill, Inc,.

Irawan, et al. (2000). Manajemen Sumber Daya Manusia. Jakarta: STIA Pres,.
Ismayuniar. (2009). ESQ bagi perawat,.

Ivancevich, K. dan M. (2005). Organizational Behavior And Management.
Mcgraw-Hill Professional,.



198

James L. Gibson, et al, O. (2006). Behavior, Structure, Processes, (Twelfth Ed).
Singapore: Mc Graw-Hill.

James L. Gibson, Ivancevich, D. K. (n.d.). Op. Cit.,.

Jean Watson. (2008). The Philosophy and Science of Caring. Colorado:
University Press of Colorado United State.

Jean Watson. (2009). Assessing and and Health Caring in Nursing Measuring
Sciences. New York: Springer Publishing Company, LLC.

Jhon R. Schermerhorn. (2005). Management. USA: Jhon Willey and Sons Inc,.

John M . Ivancevich, Robert Konopaske, M. T. . M. (2005). Organisasi
Manajemen (Ed. 7, Vol. 1). Jakarta: Erlangga.

Joseph A. Devito. (2005). The International Comunication Book. New York:
Harper Collins Publisher.

Juhana, D., Manik, E., Febrinella, C., & Sidharta, 1. (2015). Empirical study on
patient satisfaction and patient loyalty on public hospital in Bandung,
Indonesia. [International Journal of Applied Business and Economic
Research, 13(6), 4305-4326.

Kimbal Wiles. (2005). Supervision for Better School. New York: : Prentice- Hall.

Kozier. (2004). Fundamentals of nursing: concepts, process, and practice. New
Jersey: Pearson Education Inc.

Kuntarti, K., Yetti, K., & Novieastari, E. (2018). The Contributing Individuals in
Developing Caring Behaviors of Nursing Students: The Focus Group
Finding. [International Journal for Human Caring, 22(4), 169-178.
https://doi.org/10.20467/1091-5710.22.4.169

Lee-Hsieh, J., Kuo, C. L., Turton, M. A., Hsu, C. L., & Chu, H. C. (2007). Action
research on the development of a caring curriculum in Taiwan: Part II.
Journal of Nursing Education, 46(12), 553-561.

Liliweri, A. (2007). Dasar-dasar komunikasi kesehatan. Yogyakarta: Pustaka
Pelajar. https://doi.org/.979-2458-98-8

Lina Anisa Nasution, M. S. K. (2013). Perbedaan Persepsi Caring Mahasiswa
Program Studi Ilmu Keperawatan di FK UGM.

Linkey, H. dan. (1997). “Adolescen’s Social Academic Motivation”,. : : Journal
The Education Digest, 63, 45—48.

Loke, J. C. F., Lee, K. W., Lee, B. K., & Mohd Noor, A. (2015). Caring
behaviours of student nurses: Effects of pre-registration nursing education.
Nurse Education in Practice, 15(6), 421-429. https://doi.org/10.1016



199

Luca, J., & Tarricone, P. (2001). Does Emotional Intelligence Affect Successful
Teamwork? Proceedings of the 18th Annual Conference of the Australasian

Society for Computers in Learning in Tertiary Education, (December 2001),
367-376.

Malayu S.P.Hasibuan. (1996). Manajemen Dasar Pengertian dan Masalah.
Jakarta: Gunung Agung.

Malini. (2009). Hubungan kecerdasan spiritual dengan perilaku caring perawat di
RS DR. M. Djamil Padang. Journal Penelitian Universitas Andalas.

Mangkunegara, A. P. (2005). Evaluasi Kinerja SDM,. Bandung: Refika Cipta.

Mariyanti, H., Nursalam, N., & Kurniawati, N. D. (2015). Model of Caring
Behavior Improvement to Achieve the Competence in Critical Care Nursing.
Jurnal NERS, 10(1), 158. https://doi.org/10.20473/jn.v10112015.158-164

Marquis, B.l., & Houston, C. j. (2010). Kepemimpinan dan manajemen
keperawatan: Teori dan aplikasi. Jakarta: EGC.

Martha Raile Alligood, PhD, RN, A. (2014). Nursing Theorists and Their Work,
Eighth Edition. Contemporary Nurse (8th Editio, Vol. 24). Missouri: Mosby
Elsevier. Inc. https://doi.org/10.5172/conu.2007.24.1.106a

Martin Handoko. (1992). Motivasi Daya Penggerak Tingkah Laku. Yogyakarta:
Kanisius.

Mc Shane & von Glinow. (2003). Organizational Behavior:Emerging Knowledge
And Practice For The Real World (5 th Editi). New York: McGraw-
Hill/Trwin.

McClelland, D. (1987). Human Motivation (New Ed edi). Cambridge: Cambridge
University Press;Published online: 05 July 2014.

McQueen, A. (2000). Nurse-patient relationships and partnership in hospital care.
Mortari, L., & Saiani, L. (2014). Gestures and thoughts of caring.

Muninjaya, A. (2004). Survey Kepuasan Pengguna Jasa Pelayanan Kesehatan
Perjan RS Sanglah Denpasar. Manajemen Pelayanan Kesehatan.

Neagley, RL. dan Evans, N. (1980). Handbook for Effective Supervision of
Instruction. Englewood Clifs,. New Jersey: Prentice-Hall.

Needleman, J., & Hassmiller, S. (2009). The role of nurses in improving hospital
quality and efficiency: Real-world results. Health Affairs, 28(4), 625—633.
https://doi.org/10.1377/hlthaff.28.4.w625



200

Newton, L., Pront, L., & Giles, T. M. (2016). Experiences of registered nurses
who supervise international nursing students in the clinical and classroom
setting: An integrative literature review. Journal of Clinical Nursing, 25(11—
12), 1486-1500. https://doi.org/10.1111/jocn.13127

Notoatmodjo, S. (2010). Pengertian Pengetahuan Menurut Notoatmodjo. Rineke
Cipta.

Nurbiyati, T. (2013). Persepsi Pasien Tentang Perilaku Caring Perawat, 256-261.
Nurhidayah. (2006). Pentingnya kecerdasan emosional bagi perawat, 2, 39-42.

Nurhidayah Indah Rika. (2011). Pendidikan Keperawatan, Pendekatan Kurikulum
Berbasis Kompetensi. Medan: USU Press.

Nurhidayah, R. E. (2013). Implementasi Standar Pendidikan Keperawatan Dalam
Peningkatan Mutu Proses Pembelajaran Di Akademi Keperawatan Surya
Nusantara Pematangsiantar.

Onong Uchjana Effendy. (2007). /lmu Komunikasi Teori Dan Praktek. Bandung:
PT Remaja Rosdakarya.

Parsons, R. D., Hinson, S. L. & Sardo-Brown, D. (2001). Educational
Psychology: A practitioner-researcher model of teaching. Belmont:
Thomson Learning.

Pasinringi, S. A., Wandy, 1. R., Fakianti, A. & A. (2015). The level of patient
satisfaction with hospital services under national health insurance program in

Makassar City, Indonesia. International Journal of Health Sciences and
Research (IJHSR), 5 (8), 468.

Perhitungan selengkapnya pada lampiran 6. (n.d.).

Perry & Potter. (2009). Fundamental Keperawatan, (Edisi 7, Vol. Edisi 7).
Jakarta.: Salemba Medika.

Potter, P. A and Perry, A. G. (2009). Fundamental Keperawatan. (S. Medika, Ed.)
(Edisi 7). Jakarta: Salemba Medika.

Prayitno. (2015). Dasar-Dasar Bimbingan Dan Konseling (Cetakan Ke). Jakarta:
Rineka Cipta.

Priyoto, S.Kep., N. (2015). Komunikasi dan Sikap Empati Dalam Keperawatan.
(Graha Ilmu, Ed.) (Cetakan Pe). Yogyakarta.

Priyoto, SKep, N. (2015). Komunikasi & sikap empati dalam keperawatan
(Cetakan Pe). Yogyakarta: Graha Ilmu.

Prof. Dr. Soekidjo Notoatmodjo, S.K.M., .H. (2012). Promosi Kesehatan Dan
Perilaku Kesehatan (Cetakan I). Jakarta: Rineka Cipta.



201

Purwanto, N. (2004). Psikologi Pendidikan. Bandung: Remaja Rosdakarya.

Richard M. Steers and Lymann W. Porter. (2003). Motivation And Work
Behavior. New York: Mc Graw-Hill, Inc.

Riduwan dan Engkos Ahmad Kuncoro. (2008). Cara Menggunakan dan
Memaknai Analisis Jalur. (Prof.Dr.Buchari Alma, Ed.) (Cetakan Ke).
Bandung: Alfabeta.

Ristekdikti. (2015). Kurikulum Inti Pendidikan Ners Indonesia. (H. M. Haryanti
Fitri, Ibrahim Kusman, Ed.) (Cetakan Pe). Jakarta: Asosiasi Institusi
Pendidikan Ners Indonesia (AIPNI).

Robbin, S. D. (2006). Perilaku Organisasi. (Jilid Kesa). Jakarta.: Prenhalindo
Persada.

Robbins, S. P. (1996). Organizational Behavior: Concepts,Controvercies,
Applications Terjemahan. Halida dan Dewi Sartika. New Jersey: Prentice
Hall Int. Inc.

Robert N. Lussier. (2008). Human Relations In Organizations (Seventh Ed). New
York: McGraw- Hill Irwin.

Rohmatulloh, R., & Haryani, A. (2018). Hubungan Supervisi Keperawatan
dengan Perilaku Caring Perawat dalam Merawat Pasien Kritis. Faletehan
Health Journal, 5(3), 129—134. https://doi.org/10.33746/thj.v513.35

Saiyfa Ayu Lestari, Yuli Asmi Rozali, M. S. (2017). Hubungan kecerdasan
emosional dengan perilaku caring perawat rawat inap rsud di jakarta.
Psikologi, Fakultas Esa, Universitas, 011(9).

Schaefer, K. M. (2003). Caring Behaviors ofAdvanced Practice Nursing Students.
Journal of Holistic Nursing, ) 21 No. 1.
https://doi.org/10.1177/0898010102250274

Setiawan, S.Kp, MNS, PhD & Roxsana Devi T, SKep, Ns, Mn. (2012). Atribut
Caring Mahasiswa Program Pendidikan Sarjana Keperawatan dan
Mahasiswa Program Pendidikan Profesi Ners. Medan.

Siburian, P. (2014). Hubungan Komunikasi Interpersonal dan Motivasi Belajar
dengan Prestasi Belajar Penelitian Pengajaran. Jurnal Generasi Kampus, Vol.
7 No.

Sondang P. Siagian. (1995). Teori Motivasi dan Aplikasinya. Jakarta: Rineka
Cipta.

Stephen P. Robbins. (2006). Organizational Behavior, Edisi Bahasa Indonesia,
Terjemajahan, Benyamin Molan, Perilaku Organisasi, (Edisi Kese). Jakarta:
: PT. Indeks Kelompok Gramedia.



202

Suarli, S. & B. (2009). Manajemen keperawatan dengan pendekatan praktik.
Jakarta: Erlangga.

Suyanto. (2008). Mengenal kepemimpinan dan manajemen Keperawatan di
Rumah Sakit. Jogjakarta: Mitra Cendikia:

Syaftriani, Afina Muharani, M. Y. P. (2017). Dampak Aplikasi Perilaku Caring
Dalam Pendidikan Ners. Jurnal Riset Hesti Medan, Vol. 2. No.

Tomey A.M & Alligood, M. R. (2010). Nursing theorist and their work. (Seventh
Ed). Missouri: Mosby, Inc. Arikunto,.

Trimumpuni, E. N. (2009). Analisis pengaruh persepsi mutu pelayanan asuhan
keperawatan terhadap kepuasan klien rawat inap di rsu puri asih salatiga.
Universitas Diponegoro.

Wagiran. (2019). Metodelogi Penelitian Pendidikan. Yogyakarta: DeePublish CV
Budi Utama.

Wahyudi. (2016). Faktor-Faktor Yang Berhubungan Dengan Perilaku Caring
Perawat Di Ruang Perawatan Interna Rsud Sinjai. Journal of Islamic
Nursing.

Watson, J. (2012). Human caring science : a theory of nursing, 122.

Winkel, W. S. (2004). Psikologi Pendidikan dan Evaluasi Belajar. Jakarta: PT.
Gramedia Pustaka Utama.

Wolf, Z.B., & Miller, P. A. (2003). Relationship between nurse caring and patient
satisfaction in patients undergoing invasive cardiac procedures. Journal
Medsur Nursing, 12(6), 391-396.

Wu, Y., Larrabee, J. H., & Putman, H. P. (2006). Caring behaviors inventory: A
reduction of the 42-item instrument. Nursing Research, 55(1), 18-25.
https://doi.org/10.1097/00006199-200601000-00003

Yenny Tangke Layuk, T. H. (2013). Hubungan Persepsi Lingkungan
Pembelajaran Klinik Dengan Perilaku Caring Pada Mahasiswa Profesi Ners
PSIK FK UGM.



