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Abstract:  

Researchers previously conducted research on management support and information systems. The aims of this study to 
investigation the role of top management support in the quality of financial accounting information system in ministries and 
institutions of Republic of Indonesia. Survey conducted on 270 respondents i.e., users of financial accounting information 
systems in 76 ministries and institutions. Data is collected using questionnaires. The variance base SEM used to data analysis. 
The results shown that top management support have significant effect on the quality of financial accounting information 
systems. The results can be interpreted that top management support plays an important role to realize the quality of financial 
accounting information system. 
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Introduction 
The quality of information systems is a desirable characteristic of information systems in generating information 
(DeLone and McLean 1992). The quality of good information systems has several characteristics, among others: 
reliability, integration and accessibility (Bocij, Greasley and Hickie 2015, Heidmann 2008). In fact, the accounting 
information systems of various organizations in Indonesia do not have good quality (Susanto 2017a) such as: higher 
education (Susanto 2016, Puspitawati 2016, Fitrios 2017, Susanto 2017b), financial institutions (Mulyani, Darma, 
Sukmadilaga 2016, Darma 2017), state-owned enterprises (Ladewi et al. 2017), zakat institutions (Nurhayati and 
Susanto 2017). 

The government wants to have a good quality financial accounting information system: reliable, integrated, 
and accessible. Reliability associated with the ability of information systems to function properly and produce 
accurate information (Baltzan 2014). Integration related to subsystem integration, system integration and data 
integration (Valacich and Schneider 2016). Accessibility is related to the ability of information systems to be 
accessed anywhere and anytime (Avison and Fitzgerald 2006). However, in reality, many ministries and state 
agencies do not have good quality financial accounting information systems (Widodo 2017, Main 2016, Haryanto 
2015). 

Management support is a key component of the success of information systems (Langer 2008). Top 
management support to assure needed resources were provided (Olson 2004). An information system depends on 
the resources of people, hardware, software, data and network (Marakas and O’Brien 2014). Implementing 
enterprise information systems requires a lot of resources and management support (Stair and Reynolds 2016).  

Based on above phenomena, we investigate the role of top management support in quality of financial 
accounting information systems in context of ministries and institutions of Republic of Indonesia. 
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1. Literatur review 
1.1. Top management support  
Top management support refers to the willingness of top manager in providing the resources needed to operate 
the information system successfully (Fortune and Peters 2005). Top management support refers to the extent to 
which top managers provide all information systems resources (Ifinedo 2008). Executive management support is 
the necessary assistance for projects from the executive level (Langer 2011). Top management support to assure 
needed resources were provided (Olson 2004). Based on those definitions, we define top management support as 
the support of top management to provide all resources that needed to operate financial accounting information 
systems properly. 

The information systems require five resources: human, hardware, software, network communication and 
data (Bocij, Greasley and Hickie 2015). The management backing also ensures that a systems project receives 
sufficient funds and resources to be successful (Laudon and Laudon 2016). Top management support for 
information systems is to provide the main resources of financial and human resources (Palvia and Palvia 2003). 
Top management support: top management provides adequate financial, material and human resources for 
effective system implementation (Boonstra 2013). Top management support related to resources is the provision 
of necessary funds for hardware, software and others (Dong, Neufeld and Higgins 2009). Top management refers 
to the extent to which top managers provide assistance and orders in the selection of equipment, hardware, 
software (Compean and Higgins 1995). Top management support dimensions used in this research namely: 
providing human resource, providing hardware, providing software, and providing fund as needed for operate of 
financial accounting information systems. An explanation of each of top management support dimensions as 
follows: 

1 Providing human resources as needed. The human resources include users, developers, maintainers 
and operators of information systems (Bocij, Greasley and Hickie 2015). The human resources of 
information systems are planner, organizers, acquirer, implementer, communicator, supporter, monitors, 
and evaluator of information systems (Gelinas and Dull 2008). The human resources information 
systems include technical personnel and managers (Palvia and Palvia 2003). The human resources in 
information systems, such as managers, data input officers and technical support personnel (Bocij, 
Greasley and Hickie 2015). Providing human resources as needed in this study means top management 
provides the human resources as needed to operate the financial accounting information system. The 
indicator providing of human resource as needed i.e., the suitability of the data entry personnel and 
technical support personnel to needs; 

2 Providing hardware as needed. The hardware is a computer hardware and communications network 
hardware (Considine et al. 2010). The hardware is a physical component of a computer that performs 
input, processing, storage, and output of computer activities (Susanto 2013). The communication 
networks are required to transfer data / information (Stair and Reynolds 2016). Providing hardware as 
needed in this study means top management provides software as needed to operate the financial 
accounting information system. The indicator providing of hardware as needed i.e., the suitability of 
computer hardware and network communications network to needs; 

3 Providing software as needed. The software is an accumulation of instructions for running a computer 
(Susanto 2013). The software is a computer program written in a programming language or code that 
instructs the operation of the computer (Considine et al. 2010). The software refers to a program or set 
of instructions that command the computer to perform certain tasks (Bocij, Greasley, Hickie 2014). The 
software is a computer program that regulates the operation of the computer (Valacich and Schneider 
2016). The software is a generic term for various programs used to operate a computer to perform certain 
tasks (Marakas and O’Brien 2014). Software is instructions for hardware to do certain tasks (Haag, 
Cummings and McCubbrey 2005). Group computer software into application software and operating 
system software. Application software can be divided into two types: general purpose application 
program and special purpose application program. While the operating system software can be 
differentiated into: system management programs and system development programs (Marakas and 
O’Brien 2014). Providing software as needed in this study means top management provides software as 
needed to operate the financial accounting information system. The indicator providing of software as 
needed i.e., suitability of operating systems software and application software to needs; 

4 Providing funds as needed. The top management is expected to provide support in the form of budget 
allocations or funds that meet the needs of the information systems department (Palvia and Palvia 2003). 
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Top management is expected to commit to provide sufficient funds for the financing of hardware, 
software, and training of information systems operators (Dong, Neufeld and Higgins 2009). Providing 
fund as needed in this study means top management provides budget as needed to operate the financial 
accounting information system. The indicators providing of fund as needed i.e., suitability of budget 
amount for maintenance and replacement hardware and software, and for training of entry data staff. 

1.2. Quality of Financial Accounting Information System 
Accounting information system refers to a collection of resources to process financial and nonfinancial data into 
financial information (Bodnar and Hopwood 2014). Accounting information system as a set of interdependent 
components harmoniously to process data into information and distribute that information to support decision 
making and control in an organization (Susanto 2015). Accounting information system is a type of information 
system that functions to process data into information for decision makers (Romney and Steinbaart 2015). 
Accounting information system refers to a system that processes financial transactions into financial information to 
make decisions (Richardson, Chang and Smith 2014). An accounting information system is a set processing 
procedures data into information for its users (Bagranoff, Simkin and Norman 2010). The system of collecting and 
processing transaction data is known as the accounting information system (Kimmel, Weygandt and Kieso 2011). 
Based on those definitions, we define the accounting information system as a collection of resources that work in 
harmony to process of financial data into financial information and distribute it to users. 

Three types of accounting information systems are: financial accounting information systems, cost 
accounting information systems and management accounting information systems (Gupta 2011). The financial 
accounting information system is a system that aims to record, process and report past transactions in the financial 
statements in accordance with generally accepted principles (Boockholdt 1999). Financial accounting information 
system is an information system that provides information for the interests of external parties (McLeary 2000). 
Based on those definitions, we define a financial accounting information system as a collection of resources that 
work in harmony to process of financial data into financial information in the financial statements based on accepted 
accounting principles and is intended for the benefit of external parties. 

Quality in the context of information systems describes the extent to which the product or service of the 
information system meets certain requirements (Mandl 2008). Quality means the ability of a product (including 
service) to meet or exceed customer expectation (Stair and Reynolds 2010). Quality of information system refers 
to a desirable of characteristics of information system in produce (DeLone and McLean 1992). Information system 
quality which is related to the quality of IS products (Pham Thi and Helfer 2009). Based on above definition, in this 
study we define the quality of financial accounting information system is a characteristic that describes ability of 
financial accounting information system in generating financial accounting information that meets user 
expectations. 

Characteristics of a good quality information system easy to use, data functioning correctly, quickly in 
processing and presenting data in different screen display; reliable; secure; integrated with other systems (Bocij 
Greasley and Hickie 2015). The components of quality of information systems include: availability, integration and 
reliability (Avison and Fizgerald 2006). Characteristics of quality of business intelligence system include: reliability, 
integration and accessibility (Mulyani, Darma and Sukmadilaga 2016, Darma 2017). System quality dimensions 
include: integration, flexibility, accessibility, formalization, and media richness (Heidmann 2008). System quality 
dimensions: reliability, flexibility, integration, accessibility, and timeliness (Shyong Ong, Yuh Day and Lian Hsu 
2009).  

The quality of financial accounting information system dimensions in this study namely reliability, 
integration and accessibility of financial accounting information system. 

1 Reliability of financial accounting information system. Reliability is the system can provide the information 
needed (Bocij, Greasley and Hickie 2015). Reliability: the system functions correctly and produce 
accurate information (Baltzan 2014). Reliability refers to information systems able to function properly 
and provide accurate information (Haag, Cummings and McCubbrey 2005). Reliability measures the 
dependability of the system's operation (Shyong Ong, Yuh Day and Lian Hsu 2009.The indicators of 
reliability of financial accounting information system in this study i.e., ability to functioning properly and 
produce accurate information. 

2 Integration of financial accounting information system. Systems integration includes both linking the 
different modules of a new system together and linking the new system with existing systems (Bocij, 
Greasley and Hickie 2015). System integration: connectivity, compatibility, integrating subsystems and 
systems. System integration-connecting separate information systems and data (Bocij, Greasley, Hickie 
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2014). Integration allow separate systems to communicate with each other (Valacich and Schneider 
2016). The indicator of integration of financial accounting information systems in this study i.e., 
integration subsystem, integration system with other systems and integration of data. 

3 Accessibility of financial accounting information system. System accessibility is a user accessible 
information system (Bocij, Greasley and Hickie 2015). Accessibility refers to information systems 
accessible, viewable, or user-initiated when needed by the user (Baltzan 2014). Availability: whether it 
is accessible, when and where required (Avison and Fitzgerald). The indicators of accessibility of 
financial accounting information system in this study i.e., ability of financial accounting information 
systems to be accessed whenever and wherever required. 

1.3. Theoretical framework and hypothesis  
Management support will lead to increase system quality (Zaied 2012). The successful implementation of 
information systems requires a lot of support from top management (Laudon and Laudon 2016). Successful 
maximization of information systems requires support from top management (Bocij, Greasley and Hickie 2015). 
Support from top management is a key factor that is often proven for successful implementation of information 
systems (Olson 2015).  

Resources needed in the implementation of accounting information systems include: human resources, 
hardware, software and funds. Management support ensures that the information system receives sufficient funds 
and resources for its success (Laudon and Laudon 2016). Top management support for resources is the provision 
of funds necessary for the procurement of hardware, software and others (Dong 2008). Top management support 
is top management providing adequate financial, material and human resources for effective implementation of 
information systems (Boonstra 2013) 

Several previous research results show the effect of top management support on information systems. 
Support from top management is essential for effective implementation of information systems (Thong, Sing Yap 
and Raman 1996). Top management support is positively related to the effectiveness of information systems 
(Seliem et al. 2003). Top management support relates directly or indirectly to the performance of information 
systems (Ragu Nathan et al. 2004). Top management support is significantly related to the quality of information 
systems (Husein et al. 2007). Top management support influences the use of management accounting information 
systems (Gil and Hartman 2007). The level of management support is related to the level of quality of information 
systems (Medina and Chaparro). Top management support has the most powerful influence on information systems 
(Rouibah et al. 2009). Management support very helpful to improve the quality of information systems (Zaied 2012). 
Top management support is a key factor for the success of information systems (Chen, Zhao and Wang 2012). 
One of the factors consistently found to influence the success of information systems is top management support 
(Petter, DeLone and McLean 2013). Top management support has a strong effect on the operation of information 
systems (Khan, Lederer and Mirchandani 2013). Top management support has an effect on information systems 
(Al-Mamary, Shamsudin and Aziati 2014). Support from top management is an important point for the success of 
corporate information systems (Shao, Feng and Hu 2015). 
Based on explanation and results of previous research above, so can be concluded that top management support 
affects the quality of financial accounting information system. The model of this research can be seen in Figure 1. 

Figure 1. The research model 

 
Based on the theoretical framework above, the hypothesis to be tested in this study is top management 

support have significant effect on the quality of financial accounting information systems. 
2. Methodology 
This study uses explanatory survey method. The population in this study is 86 units of Reporting & Accounting in 
Ministries and Institutions of the Republic of Indonesia. The sampling technique used is simple random sampling 
so that obtained 76 units. Respondents in this study are users of financial accounting information systems consists 
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chief of financial bureau, chief of financial officer, head of accounting and reporting, and staff of data entry. The 
instrument that is used for the collection data is a questionare. Three hundred and four questionares are distributed 
to 76 ministries and institutions, 270 questionares are returned  and it is used in the statistical analysis. The 
questionnaires using Likert scale on five choices of responses ranging from “does not/never” to “very/always”. The 
questionare includes two variable namely: top management support (TMS) and quality of financial accounting 
information system (QFAIS). Top management support consists of four dimensions namely providing of human 
resources (TMS1), hardware (TMS2), software (TMS3), and fund (TMS4) as needed. The dimensions of providing 
of human resources as needed consists two indicators ie the suitability of the data entry personnel (TMS11) and 
technical (TMS12) to needs.  

Further, the dimensions of providing of hardware as needed consists two indicators i.e., the suitability of 
computer hardware (TMS21) and communications network hardware (TMS22) to needs. Furthermore, the 
dimensions of providing of software as needed consists two indicators ie the suitability of the operation systems 
software (TMS31) and application software (TMS32) to needs. While the providing of fund as needed consists three 
indicators ie suitability of the budget amount for: maintenance and replacement hardware (TMS41), software 
(TMS42), and training of data entry personnel (TMS43) to needs. The quality of financial accounting information 
system consists of three dimensions namely reliability of system (QFAIS1), integration of system (QFAIS2) and 
accessibility of system (QFAIS3). The dimensions of reliability of system consists two indicators i.e. the ability of 
systems to: function properly (QFAIS11) and produce accurate information (QFAIS12). Further, the dimensions of 
integration of system consists three indicators i.e., the integration of subsystem (QFAIS21), integration system with 
other systems (QFAIS22), and integration of data (QFAIS23). While the dimensions of accessibility of system 
consists two indicators i.e., the ability to access systems: anytime (QFAIS31) and anywhere (QFAIS32). All causal 
relationships between indicators and constructs in this study use a reflective measurement model. The method of 
analysis used structural equation modeling with variance based approach by using SMART-PLS, while hypothesis 
testing used t-test. 
3. Finding and discussion 
3.1. Demography of respondents 
Based on the answers of the respondents on questions relating to gender, age, education level, and educational 
background, so the demographics of respondents can be seen in Table 1 below: 

Tabel 1. Demographics of respondents 
 Frequency Percentage 

Gender: 
Male 154 57,04% 
Female 111 41,11% 
Not Identified     5   1,85% 
Amount 270   100,00% 
Age: 
20-29   32 11,85% 
30-39 118 43,70% 
40-49   42 15,56% 
50-59   33 12,22% 
Not Identified   45 16,67% 
Amount 270   100,00% 
Education Level: 
Diploma   20   7,41% 
Bachelor: 155 57,41% 
Master   85 31,48% 
Doctorate     4   1,48% 
Not Identified     6   2,22% 
Amount 270   100,00% 
Educational Background: 
Accounting 158 58,52% 
Economic But Not Accounting   52 19,26% 
Not Economy   48 17,78% 
Not Identified 12   4,44% 
Amount 270   100,00% 
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Table 1 above shows that based on gender of male dominated respondents as much as 154 respondents 
or 57.04%, based on age of respondents dominated age between 30-39 years that is as much as 118 respondents 
or 43.70%, based on education level most respondents are bachelor that is as much as 155 respondents or 57.41%, 
and based on the educational background of most respondents background accounting that is as much as 158 
respondents or 58.52%.  
3.2. Descriptive of variable 
Two hundred seventy questionnaires from user of financial accounting information systems at 76 Ministries and 
Institutions of Republic of Indonesia (78.49%) were returned and completed. A summary of respondents’ responses 
on each dimension and indicators of top management support (TMS) and quality of financial accounting information 
systems (QFAIS) is presented at Table 2 Summary of respondents’ responses on variable below.  

Table 2 Summary of respondent responses on variable 

Inter-quartile range (IQR) was used to categorize the respondents’ responses (Susanto 2015). The category of 
respondents’ responses is: mean score: 1,00-1,99 (poor), 2,00-2,99 (less), 3,00-3,99 (sufficient) and 4.00-5,00 
(good). 
3.3. Evaluation of measurement model 
The reflective measurement model is considered to meet validity if the extracted average variance (AVE) is higher 
than 0.5 and the outer load indicator on the construct must be higher than all the cross loads with the other 
constructs. The reflective measurement model is considered reliable if the composite reliability and outer load 
indicator is higher than 0.708 (Susanto 2016). The first stage of evaluation of first order on outer model, the outer 
loading of QFAIS23 indicator is below 0.7 so it must be eliminated from the model. The second stage of evaluation 
first order on outer model, we found that the outer loading of all items used to measure each dimension of the top 
management support and quality of financial accounting information systems is above 0.7 as shown Figure 2.  
  

No Dimensions and indicators of  TMS Mean 
Score Category Dimensions and 

indicators of QFAIS 
Mean 
Score Category 

1. 

Providing human resources as needed 3,21 Sufficient Reliability 3,67 Sufficient 

Suitability of entry data personnel 3,27 Sufficient Ability to functioning 
properly 3,74 Sufficient 

Suitability of technical personnel 3,14 Sufficient Ability to produce 
accurate information 3,59 Sufficient 

2. 

Providing hardware as needed 3,79 Sufficient Integration 3,46 Sufficient 
Suitability of computer hardware 3,77 Sufficient Integration subsystems 3,70 Sufficient 
Suitability of communication network 
hardware 3,81 Sufficient Integration systems with 

other systems 3,13 Sufficient 

3. 
Providing software as needed 3,81 Sufficient Integration of Data 3,56 Sufficient 
Suitability operating system software 3,81 Sufficient Accessibility 3,54 Sufficient 
Suitability of application software 3,81 Sufficient Ability to access anytime 3,69 Sufficient 

4. 

Providing fund as needed 3,27 Sufficient Ability to access from 
anywhere 3,38 Sufficient 

Suitability of budget amount for 
maintenance and replacement of hard 3,36 Sufficient    

Suitability of budget amount for 
maintenance and replacement of  soft 3,20 Sufficient    

Suitability of budget amount for training of 
entry data personnel 3,23 Sufficient    

Mean score (Actual) 3,52 
Sufficient 

Mean score (Actual) 3,56 
Sufficient Mean score (Ideal) 5,00 Mean score (Ideal 5,00 

Gap 1,48 Gap 1,44 
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Figure 2. Path diagram 

 
 

Further, the summary of composite reliability (CR) and average variance extracted (AVE) as shown in Table 3. 
Table 3. The summary of composite reliability and average variance extracted 

Dimensions Items CR AVE 

Providing of Human Resources as needed (TMS1) TMS11 0,919 0,850 TMS12 

Providing of Hardware as needed (TMS2) TMS21 0,955 0,914 TMS22 

Providing of Software as needed (TMS3) TMS31 0,973 0,948 TMS32 

Providing of Fund as needed (TMS4) 
TMS41 

0,916 0,784 TMS42 
TMS43 

Reliability (QFAIS1) QFAIS11 0,837 0,715 QFAIS12 

Integration (QFAIS2) QFAIS21 0,874 0,776 QFAIS22 

Accessibility (QFAIS3) QFAIS31 0,844 0,730 QFAIS32 

The results of outer loading and cross loading can be seen in Table 4 below: 
Table 4. Outer loading and cross loading 

 QFAIS1 QFAIS2 QFAIS3 QFAIS TMS1 TMS2 TMS3 TMS4 Top Man Support 
(TMS) 

QFAIS11 0,790   0,593      
QFAIS12 0,904   0,852      
QFAIS21  0,888  0,667      
QFAIS22  0,874  0,632      
QFAIS31   0,890 0,825      
QFAIS32   0,817 0,651      
TMS11     0,911    0,611 
TMS12     0,933    0,702 
TMS21      0,958   0,876 
TMS22      0,955   0,846 
TMS31       0,973  0,801 
TMS32       0,974  0,811 
TMS41        0,907 0,768 
TMS42        0,883 0,772 
TMS43        0,866 0,727 

Note: QFAIS - Quality of Fin. Acc. Info. Systems 
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Based on the data in Table 3 and Table 4 average variance extracted above 0.5 and an indicators outer 
loadings on a construct higher than all its cross loadings with other constructs, it’s concluded that the reflective 
measurement model is valid. Likewise, based on data in Table 3 and Figure 2, composite reliability and all indicator 
outer loading higher than 0.708, it’s concluded that the reflective measurement model is reliable. 
3.4. Testing of hypothesis 
The hypothesis to be tested in this study are:  

Ho: The top management support has not significant effect on the quality of financial accounting information 
systems. 

Ha: The top management support has significant effect on the quality of financial accounting information 
systems. 

Ho is accepted if t-Statistics is smaller than t-Table in significance level 5% (1.96). The Path diagram (PLS 
Bootstrapping) can be seen at Figure 3 below: 

Figure 3. Parth diagram (PLS-bootstrapping) 

 
Based on data in Figure 3, we found that t-Statisctics is greater than t-Table (4,617 > 1,96). This means that Ho is 

rejected or in other words the top management support have significant effect on quality of financial accounting 
information system. The path coefficient between top management support and quality of financial accounting 
information systems is 0.465, coefficient determination (R2) is 0.216. this means that top management support able 
to explain the quality of financial accounting information system equal to 21.6%, while the remaining 78,4% 
explained other factors not included in this research model. 
4. Discussion 
Based on the result of hypotesis testing, we found the empirical evidence in the context of ministries and institutions 
of Republic of Indonesian that top management support has a siginificant effect on the quality of financial accounting 
information systems.  

These empirical evidence confirms the theoretical framework that to maximize quality of information systems 
required top management support (Avison, Fitzgerald 2006, Gil, Hartmann 2007). This empirical evidence also 
supports the results of previous studies which suggest a significant positive effect of top management support with 
information systems (Olson 2015, Palvia 2003, Petter, DeLone, McLean 2013, Pham Thi, Helfert 2009, Puspitawati 
2016, Ragunathan, Apigian, Qiang Tu 2004, Richardson, Chang, Smith 2013, Romney, Steinbart 2015, Rouibah, 
Hamdy, Al-Enezi 2009, Sekaran, Bougie 2016, Seliem, Ashour, Khalil, Millar 2003, Shao, Feng, Hu 2016, Shyong, 
Yuh, Wen-Lian 2009, Stair, Reynolds 2015). 

This evidence indicates that the lack of quality of financial accounting information system is caused by the 
ineffectiveness of top management support. The result of this study can be explained below. 

As shown in left side of Table 2, the mean score of the respondents' responses to the top management 
support is 3.52 (70.4%) or sufficient category. When compared with the ideal score top management support (5.00), 
there is a gap of 1.48 or 29.6% equivalent. This gap indicates that top management in ministries and institutions of 
the Republic of Indonesia has not been able to provide resources as much as 29.6% required financial accounting 
information systems. The highest response was given to the providing software as needed is 3.81 or sufficient 
category; providing hardware as needed is 3.79 or sufficient category; providing fund as needed is 3.27 or sufficient 
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category, and the lowest response was given to providing human resources as needed is 3.21 or sufficient category 
too. Further, we analyze there are three indicators that contribute most to the gap i.e., unsuitable of technical 
personnel is 1.86 or 36.80%; unsuitable budget amount for maintenance and replacement for software is 1.8 or 
36%, and unsuitable of budget amount for training of data entry personnel is 1.77 or 35.4%. 

Problems (gaps) that occur in the top management support has implications on the quality of financial 
accounting information systems. The right side of Table 2 shows the respondents’ responses to the quality of 
financial accounting information system. The mean score of the respondents' responses to the quality of financial 
accounting information systems is 3.56 (71.20%) or sufficient category. When compared with the ideal score (5.00), 
there is a gap of 1.44 or 28.80% equivalent. This gap indicates that financial accounting information systems in the 
ministries and institutions of republic of Indonesia as much as 28.8% has been not: reliable, integration and 
accessible. The highest response was given to the reliability is 3.67 or sufficient category; the accessibility is 3.54 
or sufficient category and the lowest response was given to the integration is 3.46 or sufficient category too. 
Furthermore, we analyze there are three indicators that most contribute to the gap i.e., integration system with 
other system is 1.87 or 37.40%; ability to access anywhere is 1.62 or 32.4% and integration of data is 1.46 or 
29.2%. 

Problems related to top management support are technical personnel unsuitable, budget amount for 
maintenance and replecement of software and training for entry data personnel unsuitable. This problem can be 
solved by:  

§ increase the number of technical personnel according to system maintenance needs; 
§ increase the budget amount for maintenance and replacement of software; 
§ increase the amount of budget for training data input officers. 
Further, problems related to the quality of financial accounting information systems are the systems has 

been not well integrated with other systems, un-accessible anywhere, and data not integration. This problem can 
be solved by: 

§ evaluation of financial accounting information system resources: human resources, hardware, software, 
and funds currently used to determine the level of conformity to current needs taking into account future 
needs; 

§ based on the evaluation results, management must improve all types of resources in accordance with 
the need for financial accounting information system can operate with better quality. 

Conclussion 
This study aims to examine the role of top management support on the quality of financial accounting information 
system. Results of hypothesis testing shown the top management support have significant effect on the quality of 
financial accounting information system. This results can be interpreted that top management support plays an 
important role to realize the quality of financial accounting information system. 
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