
 

iv 
 

DAFTAR ISI 

ABSTRAK ............................................................................................................... i 

KATA PENGANTAR ............................................................................................ ii 

DAFTAR ISI.......................................................................................................... iv 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah  .................................................................... 1 

B. Identifikasi Masalah  ........................................................................... 5 

C. Batasan Masalah  ................................................................................. 6 

D. Rumusan Masalah  .............................................................................. 6 

E. Tujuan Masalah  .................................................................................. 6 

F. Manfaat Penelitian  .............................................................................. 7 

BAB II LANDASAN TEORI, KERANGKA KONSEPTUAL, PERTANYAAN 

PENELITIAN  

A. Landasan Teori  ......................................................................................... 8 

1. Pragmatik  ............................................................................................ 8 

2. Kesantunan Berbahasa  ..................................................................... 10 

3. Imperatif  ............................................................................................ 12 

4. Debat  .................................................................................................. 29 

B. Kerangka Konseptual  ............................................................................. 30 

C. Pertanyaan Penelitian  ............................................................................. 30 

 



 

v 
 

BAB III METODOLOGI PENELITIAN 

A. Lokasi Dan Waktu Penelitian  ................................................................ 31 

B. Data Dan Sumber Data  .......................................................................... 31 

C. Metode Penelitian .................................................................................... 32 

D. Instrumen Penelitian  .............................................................................. 32 

E. Teknik Pengumpulan Data  .................................................................... 34 

F. Teknik Analisis Data ............................................................................... 35 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  

A. Hasil Penelitian ........................................................................................ 36 

B. Pembahasan  ............................................................................................. 48 

BAB V KESIMPULAN DAN SARAN  

A. Kesimpulan  .............................................................................................. 75 

B. Saran  ........................................................................................................ 76 

DAFTAR PUSTAKA  .......................................................................................... 77 

DAFTAR LAMPIRAN  ....................................................................................... 79 


