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ABSTRACT 

Nurhasanah, Indah. NIM 2152121012. Verbal Interaction between Teacher 

and Students in Learning English at Grade XI of MAN Serdang Bedagai. A 

Thesis. Faculty of Languages and Arts, State University of Medan, 2019. 

The aim of this study were to figure out the dominant category used by teacher 

and students and the types of verbal interaction used by teacher and students in 

learning English at grade XI of MAN Serdang Bedagai. The methodology of this 

study is descriptive qualitative research. The researcher took two classes (XI-IPA2 

and XI-IPS2). The researcher used observational tally sheet, matrix, and audio 

recording as the instruments for collecting the data. The data were analyzed by 

using Flanders’ Interaction Analysis Category System (FIACS). The data analysis 

showed that the teacher more dominant in the classroom interaction than the 

students. The percentage of teacher talk in class XI-IPA2 was 74.03%, in class 

XI-IPS2 was 65.60%. The dominant category used by teacher in class XI-IPA2 

was lecturing by 31.78%, in class XI-IPS2 was also lecturing by 24.73%. The 

percentage of student talk in class XI-IPA2 was 20.16%, in class XI-IPS2 was 

26.88%. And the dominant category of student talk was student talk-response with 

15.11% in class XI-IPA2 and 23.65% in class XI-IPS2. All the types of verbal 

interaction based on Flanders’ Interaction Analysis Category System (FIACS) 

occurred in the classroom during teaching and learning process at grade XI of 

MAN Serdang Bedagai. 
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