
v 
 

TABLE OF CONTENTS 

 

 ..............................................................................................................   Pages     

ABSTRACT ..................................................................................................  i 

ACKNOWLEDGEMENT ...........................................................................  iii 

TABLE OF CONTENTS .............................................................................  v 

LIST OF TABLES .......................................................................................  viii 

LIST OF FIGURES .....................................................................................  ix 

CHAPTER I   INTRODUCTION 

1.1 The Background of Study ..............................................  1 

1.2 The Problems of the Study .............................................  8 

1.3 The Objectives of the Study ...........................................  8 

1.4 The Scope of the Study ..................................................  9 

1.5 The Significance of the Study ........................................  9 

CHAPTER II    REVIEW OF RELATED LITERATURE 

2.1Theoritical Framework ....................................................  10 

      2.1.1 Conversation .........................................................  10 

      2.1.2 Conversation Analysis ..........................................  10 

      2.1.3 Conversational Styles ............................................  11 

               2.1.3.1 The Realization of Conversational Style ..........  13 

               2.1.3.2 The Feature of Conversational Style ................  14 

                



vi 
 

      2.1.4 Workplace Communication ..................................  19 

      2.1.5 Gender and language .............................................  20 

      2.1.6 Gender Communication in Workplace .................  21 

2.2 Relevant Studies .............................................................  23 

2.3 Conceptual Framework ..................................................  29 

CHAPTER III    RESEARCH METHOD 

3.1 The Research Design......................................................  30 

3.2 The Data and Data Sources ............................................  31 

3.3 The Technique of Data Collection .................................  31 

3.4  Instruments of Data Collection .....................................  32 

3.5 The Technique of Data Analysis ....................................  33 

3.6 Trustworthiness of Study ...............................................  34 

CHAPTER IV DATA ANALYSIS, FINDINGS AND DISCUSSION 

 4.1 Data Analysis .................................................................  37 

  4.1.1 Data Collection .......................................................  37 

                               4.1.2 Data Condensation .................................................  38 

   4.1.2.1 Selecting .......................................................  38 

   4.1.2.2 Focusing .......................................................  38 

   4.1.2.3 Simplifying ...................................................  40 

   4.1.2.4 Abstracting ...................................................  41 

   4.1.2.5 Transforming ................................................  41 

  4.1.3 Data Display ...........................................................  41 



vii 
 

  4.1.4 Drawing Conclusion  ..............................................  46 

  4.1.5 The Features of Conversational Styles ...................  47 

  4.1.6 The Realization of Conversational Styles by Male and                     

      Female Staff ..........................................................  56  

  4.1.7 The Reasons of Male and Female Staff Used  

     Conversational Styles .............................................  60 

 4.2 Findings ..........................................................................  66 

 4.3 Discussion ......................................................................  68 

CHAPTER V CONCLUSIONS AND SUGGESTIONS 

 5.1 Conclusion .....................................................................  71 

 5.2 Suggestion ......................................................................  72 

REFERENCES  ............................................................................................  73 

APPENDICES  ..............................................................................................  76 

 

 

 

 

 

 

 

 

 

 


