
 

vi 

 

DAFTAR ISI 

ABSTRAK..............................................................................................................  i 

KATA PENGANTAR.............................................................................................ii 

DAFTAR ISI.......................................................................................................... vi 

BAB 1 PENDAHULUAN ....................................................................................... 1 

1.1 LATAR BELAKANG ................................................................................... 1 

1.2 IDENTIFIKASI MASALAH ........................................................................ 7 

1.3 PEMBATASAN MASALAH ........................................................................ 8 

1.4 PERUMUSAN MASALAH .......................................................................... 8 

1.5 TUJUAN PENELITIAN ................................................................................ 9 

1.6. MANFAAT PENELITIAN .......................................................................... 9 

1.6.1 Manfaat Teoritis ...................................................................................... 9 

1.6.2 Manfaat Praktis ..................................................................................... 10 

BAB II ................................................................................................................... 11 

TINJAUAN PUSTAKA DAN LANDASAN TEORI .......................................... 11 



 

vii 

 

2.1 PENELITIAN TERDAHULU ..................................................................... 11 

2.2 KERANGKA TEORI .................................................................................. 16 

2.2.1 Teori Perubahan Sosial: Teori Evolusi.................................................. 16 

2.3 KERANGKA KONSEPTUAL .................................................................... 19 

2.3.1 Penertian Persepsi ................................................................................. 19 

2.3.2 Mahasiswa ............................................................................................. 20 

2.3.2 Transportasi ........................................................................................... 20 

2.3.3 Transportasi Daring ............................................................................... 22 

2.3.4 Transportasi Konvensional .................................................................... 23 

2.4 Kerangka Berfikir   ...................................................................................... 25 

BAB III .................................................................................................................. 27 

METODE PENELITIAN ...................................................................................... 27 

3.1 JENIS PENELITIAN ................................................................................... 27 

3.2 LOKASI PENELITIAN............................................................................... 28 

3.3 PENENTUAN INFORMAN ....................................................................... 28 

3.4 TEKNIK PENGUMPULAN DATA ........................................................... 29 



 

viii 

 

3.5 TEKNIK ANALISIS DATA ....................................................................... 31 

HASIL PENELITIAN DAN PEMBAHASAN ..................................................... 33 

4.1 Hasil Penelitian ............................................................................................ 33 

4.1.1 Gambaran Umum Penelitian ................................................................. 33 

4.1.2 Kondisi Umum dan Frofil Unimed ....................................................... 35 

4.1.3 Sejarah Transportasi di Indonesia ......................................................... 36 

4.1.4 Mahasiswa Pengguna Alat Transportasi Menuju Kampus ................... 37 

4.1.5 Proses Pemesanan Transportasi Konvensional ..................................... 41 

4.1.6 Proses Pemesanan Transportasi Daring ................................................ 45 

4.1.7 Alasan Penggunaan Transportasi Daring dan Konvensional ................ 49 

4.1.8 Kenyamanan Penggunaan Transportasi Daring dan 

Konvensional .................................................................................................. 56 

4.1.9 Persepsi terhadap Transportasi Daring dan Konvensional .................... 61 

4.1.10 Teori perubahan dan Proses Perubahan Transportasi ......................... 66 

4.1 11 Pembahasan Hasil Penelitian .............................................................. 68 

BAB V ................................................................................................................... 71 



 

ix 

 

Kesimpulan dan Saran ........................................................................................... 71 

5.1 Kesimpulan .................................................................................................. 71 

5.2 Saran ............................................................................................................ 73 

Daftar Pustaka 

Lampiran  

 

 

 


