DAFTAR TABEL

Tabel 2.1: Penelitian Terdahulu........c. oo it 30
Tabel 3.1: DefiniSi OPerasional.............cccovoiiiiiiiiiiesee s e 37
Tabel 3.2: LayOUt ANGKEL........ccviiiie i 39
Tabel 4.1: Deskripsi Responden Berdasarkan Jenis Kelamin.................ce...... 48

Tabel 4.2: Deskripsi Responden Berdasarkan Pembelian e-tiket pesawat di

TralSIGIER.. "o . ... BRSNS SRR .. S 48
Tabel 4.3: Nilai rhitung Untuk Variabel Procedural Justice (X1).........ccce...... 49
Tabel 4.4: Reabilitas Angket Variabel Procedural Justice (X1)...........cccecnee.. 50
Tabel 4.5: Nilai rhitung Untuk Variabel Interactional Justice (X2) ................ 51
Tabel 4.6: Reabilitas Angket Variabel Interactional Justice (X2)................... 52
Tabel 4.7: Nilai rhitung Untuk Variabel Distributive Justice (X3) ................ 52
Tabel.4.8: Reabilitas Angket Variabel Distributive (X3) ......ccccevvvveviiieennnen. 53
Tabel 4.9: Nilai rhitung Untuk Variabel Kepuasan Pelanggan'(Y)............".. 54
Tabel 4.10: Reabilitas Angket Kepuasan Pelanggan-(Y)................. . 54
Tabel 4.11: COBTFICIENS ..o 56
Tabel 4.12: Hasil Perhitungan Regresi Linier Berganda ...............ccccvveeennen, 58
TADEL .13 UJI T oo 60

Xi



UMNIVERSITY %



