
xiii 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Hubungan Stres dengan Kinerja ................................................  30 

Gambar 2.2 Kerangka Konseptual ..............................................................  37 

Gambar 4.1 Lambang BPJS Kesehatan .......................................................  54 

Gambar 4.2 Struktur Organisasi BPJS Kesehatan KC Medan .........................  60 

Gambar 4.3 Hasil Uji Normalitas ...............................................................  69 

Gambar 4.4 Hasil Uji Heterokedastisitas .....................................................  72 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


