REFERENCES

Agius M. 2014, ‘The Medical Consultation and the Human Person’ Psychiatr
Danub, Vol. 26, Suppl. 1, pp. 15-18.

Bagheri, H., Ibrahim, N. A., & Habil, H. 2015, ‘The Structure of Clinical
Consultation: A Case of Non-Native Speakers of English as Participants’,
Global Journal of Health Science, Vol. 7, No. 1, pp. 249-260.

Barry, C. A., Bradley, C. P.,Britten, N., Stevensen, F. A., & Barber, N. 2000,
‘Patients’ unvoiced agendas in general practice consultations: qualitative
study.” British Medical Journal, 320 (7244): 1246-1250.

Bogdan and Biklen. 1992. Qualitative Research for Education: an Introduction to
Theory and Method. Boston: Allyn and Bacon Inc.

Blommaert, J. 2005. Discourse: A Critical Introduction. Cambridge: Cambridge
University Press.

Bonnin, J. E. 2013, ‘The public, the private and the intimate in doctor—patient
communication: Admission interviews at an outpatient mental health care
service’, Sage Journals, Vol 15, Issue 6.

Cassell, C. & Symon, G. 1994, Qualitative research in work contexts. In
Catherine Cassell & Gillian Symon (Eds.), Qualitative methods in
organizational research, a practical guide (p.4), London, Sage.

Chaer, A. 2002, Pengantar Semantik Bahasa Indonesia, Jakarta, Rineka Cipta.

Chang, C. L., Park, B. K., & Kim, S. S. 2013, ‘Conversational Analysis of
Medical discourse in rehabilitation: A study in Korea’ The Journal of Spinal
Cord Medicine, Vol. 36 No. 1, pp. 24-30.

Choudhary, A, Z & Javed, M, A. 2016, ‘Adaptation of Sinclair’s Irf Model on
Doctor-Patient Conversation: A Case Study of Medical Discourse in
Pakistani Context’ European Journal of Language Studies, Vol. 3 No. 2,
2016 ISSN 2057-4797, pp. 35-46.

Chouliaraki L., and Fairclough, N. 1999. Discourse in Late Modernity: Rethinking
Critical Discourse Analysis. Edinburgh: Edinburgh University Press.

Cohen, Manion, L. & Morrison, K. 2011. Research Methods in Education. 7th ed.
Routledge.

Cordella, M. 2004. The Dynamic Consultation A Discourse Analytical Study of
Doctor-Patient Communication. Amsterdam: John Benjamins Publishing
Company.



Costello, K. L. 2016, ‘Impact of patient-provider communication on online health
information behaviors in chronic illness’, ASIST 2016, October 14-18,
Copenhagen, Denmark.

Denscombe, M. 2010. The Good Research Guide: For Small-scale Social
Research Projects. McGraw-Hill.

Fairclough, N. 2000. New Labour, New Language? London: Routledge.
Fairclough, N. 2003. Analysing Discourse. London: Routledge.

Fairclough, N. 2003. Analyzing discourse: textual analysis for social research.
London: Routledge.

Gee, J. P. and Handford, M. 2012, The Routledge Handbook of Discourse
Analysis, London, Routledge.

Ginting, S. A. 2015, ‘Structure of Karonese Conversation in the Funeral: Case
Study in Indonesia’, Asian Social Science; Vol. 11, No. 13, ISSN 1911-2017
E-ISSN 1911-2025, pp. 298-309.

Halliday, M.A.K. 1961, “Categories of the theory of grammar,” In Brazil, D.
(1995) Classroom and spoken discourse. Birmingham: The Centre for
English Language Studies. p.34-52.

Hambley, C. 2015, Six Keys to Effective Physician-Patient Interactions,
Physicians Practice Your Practice Your Way, accessed on December 18th,
2017 from http://www.physicianspractice.com/patient-relations/six-keys-
effective-physician-patient-interactions.

Helman, C. G. 1994. Culture, Health and Iliness:An Introduction for Health
Professionals (3rd ed.). Oxford: Butterworth-Heinemann.

Henrysson, H. 2015, ‘Doctor-Patient Interaction in an American Medical
Television Series A study of statements, questions and commands in House
M.D, School of Language and Literature G3, Bachelor’s Course English
Linguistics, Linnaeus University, accessed on march 8nd 2018 from
www.diva-portal.org/smash/get/diva2.

Hidayati, N. 2017, ‘Appraisal Analysis in Freedom Writers Movie’, Journal of
English Education, Literature, and Culture, Vol. 2, No. 1, pp. 317-333.

Hmelo-Silver, C. E., Chinn, C. A., Chan, C., and O’Donnell, M. 2013, The
International Handbook of Collaborative Learning Educational Psychology
Handbook, Routlege: New York.

Hoyte, F., Torr, J., and Degotardi, S. 2014,” The language of friendship: Genre in
the conversations of preschool children, Journal of Early Childhood
Research, Vol. 12(1). Pp. 20-34.


http://www.physicianspractice.com/patient-relations/six-keys-effective-physician-patient-interactions
http://www.physicianspractice.com/patient-relations/six-keys-effective-physician-patient-interactions
http://www.diva-portal.org/smash/get/diva2

Jones, M. 2015, The World Book of Family Medicine, Stichting WONCA Europe,
Europe.

Levinson, W. 1999, ‘In context: physician-patient communication and managed
care’ J Med Pract Manage, 14(5): 226-230.

Lincoln, Y. S., and Guba, E. G. 1985. Effective Evaluation. San Francisco:
Jossey-Bass Publishers.

Louis, C., Lawrence, M., & Keith, M. 2007. Research Method in Education.
London: Routledge Falmer.

Martin, J. R. & Rose, D., 2007, Working with Discourse Meaning beyond the
Clause, 2nd edn, New York, Continuum.

Miles, B., Matthew, Huberman, A., Michael & Saldafia, Johny. 2014. Qualitative
Data Analysis: a Methods Sourcebook. Edition 3. USA. SAGE.

Morgan, M. 2003, The Doctor—Patient Relationship. Sociology as Applied to
Medicine. G. Scambler. Edinburgh; New York, Saunders: 49-65.

Pilgram, R. 2009, ‘Argumentation in Doctor-Patient Interaction: Medical
Consultation As A Pragma-Dialectical Communicative Activity Type’
Journal of the Swiss Association of Communication and Media Research,
Volume 9 Number 2, pp. 153-1609.

Rose, D. 2014, ‘Analysing pedagogic discourse: an approach from genre and
register’ Functional Linguistics a SpringerOpen Journal, accessed on
March 7th 2018 from http://www.functionallinguistics.com/content/1/1/11.

Roter, D. & Hall, J. 1992. Doctors Talking with Patients / Patients Talking
with Doctors.Improving Communication in Medical Visits. Westport, CT:
Auburn House.

Sadati, A. K., Tabei, S. Z., Ebrahimzade, N., Zohri, M., Argasi, H., & Lankarani,
K. B. 2016, ‘The paradigm model of distorted doctor-patient relationship in
Southern Iran: a grounded theory study’ Journal of Medical Ethics and
History of Medicine, J Med Ethics Hist Med 9:2 April.

Sahragard, R., & Farangim M. R. 2017, ‘An Investigation of Curriculum Genre
Using Rose (2014) Pedagogic Exchange Model’, RALs, Special Issue,
Spring. Pp. 262-271.

Saragih, A. 2013. Discourse Analysis: A Study in Discourse Based on Systematic
Functional Linguistic Theory. Medan : UNIMED.


http://www.functionallinguistics.com/content/1/1/11

Sarbandi, F. R., Taki, G., Yousefian, P., & Farangi, M. R. 2017, ‘The Effect of
Physicians’ Gender And Experience on Persian Medical Interactions’,
Discourse and Interaction, ISSN 1802-9930, pp. 89-110.

Sinclair, J. & Coulthard, R.M. 1975. Toward an Analysis of Discourse.
Oxford: Oxford University Press.

Sinclair, J. & Coulthard, M. 1992. Advances in Spoken Discourse Analysis.
Newyork: Routledge.

Skopek, L. 1979. Doctor-patient conversation: a way of analysing its linguistic
problems. Semiotica 38 28 301-311.

Subijanto, A. A. 2016, Peran Komunikasi dalam Menjalankan Profesi Dokter
yang Berkualitas di Masyarakat, Accessed on December 22nd, 2017 from
https://library.uns.ac.id/peran-komunikasi-dalam-menjalankan-profesi-
dokter-yang-berkualitas-di-masyarakat/.

Sunardi, Tarjana, M. S. S., Poedjosoedarmo, S., and Santosa, R. 2016,
‘Scaffolding Interaction Patterns of English Curriculum Genre In
Indonesian University Context’, International Seminar Prasasti 111: Current
Research in Linguistics. Accessed on March 8th, 2018 from
https://jurnal.uns.ac.id/prosidingprasasti/article/.../1554

Tebble, H. 2014, ‘A genre-based approach to teaching dialogue interpreting: the
medical consultation’, Journal The Interpreter and Translator Trainer
Volume 8, pp. 418-436.

Van Dijk. 1998. Ideology: A Multidisciplinary Approach. London: Sage.

Walsh, C. 1998. ,,Gender and mediatized political discourse: A case study of press
coverage of Margaret Beckett’s campaign for the Labour leadership in
1994”. Language and Literature 7: 199-214.

Watt, 1. 2001, "The public, the physician and the patient.” Journal of the Royal
College of Physicians 71(9): 28-30.

Wodak, R. 1997. “Critical discourse analysis and the study of doctor--patient
interaction”. In B. L. Gunnarsson, P. Linell, and B. Nordberg (eds) The
Construction of Professional Discourse. London: Longman. 173—200.

Zwet, J., Jonge, L., Scherpbier, A., Croix, A. D. L., Stalmeijer, R. E., &
Teunissen, P. W. 2014, ‘The power of questions: A discourse analysis about
doctor-student interaction’, Article in Medical Education, Vol. 48, No. 8,
pp. 806-19.


https://library.uns.ac.id/peran-komunikasi-dalam-menjalankan-profesi-dokter-yang-berkualitas-di-masyarakat/
https://library.uns.ac.id/peran-komunikasi-dalam-menjalankan-profesi-dokter-yang-berkualitas-di-masyarakat/

https://daerah.sindonews.com/topic/1153/malpraktek (accessed on December
22nd, 2017)

https://medical-dictionary.thefreedictionary.com/general+practitioner ~ (accessed
on December 24th, 2017)

http://poskotanews.com/2015/05/20/dokter-umum-paling-banyak-lakukan-
malpraktik/ (accessed on December 22nd, 2017)


https://daerah.sindonews.com/topic/1153/malpraktek
https://medical-dictionary.thefreedictionary.com/general+practitioner

