
v 
 

DAFTAR ISI 

         Halaman  

KATA PENGANTAR  ........................................................................................  i 

DAFTAR ISI  .......................................................................................................  iii 

DAFTAR TABEL  ..............................................................................................  v 

DAFTAR LAMPIRAN .......................................................................................  vi 

BAB I : PENDAHULUAN  ..............................................................................  1 

1.1 Latar Belakang ....................................................................................  1 

1.2 Identifikasi Masalah  ...........................................................................  6 

1.3 Batasan Masalah .................................................................................  7 

1.4 Rumusan Masalah  ..............................................................................  7 

1.5 Tujuan Penelitian  ...............................................................................  7 

1.6 Manfaat Penelitian  .............................................................................  8 

BAB II  : TINJAUAN PUSTAKA  ....................................................................  9 

2.1 Kerangka Teori ...................................................................................  9 

2.1.1 Teori Perkembangan Remaja R.J.Havighurst ...........................  9 

2.1.2 Bullying ..................................................................................... 11 

  a. Pengertian Bullying ............................................................... 11 

  b. Bentuk-Bentuk Bullying ....................................................... 11 

  c. Aspek-Aspek Bullying .......................................................... 15 

  d. Dampak Yang Dialami Korban Bullying  ............................. 16 

  e. Faktor Penyebab Terjadinya Bullying  .................................. 17 

2.1.3 Bullying Verbal ......................................................................... 18 

 a. Pengertian Bullying Verbal ................................................... 18 

 b. Karakteristik Korban Bullying Verbal .................................. 20 

2.1.4 Layanan Konseling Kelompok  ................................................. 22 

 a. Pengertian Layanan Konseling Kelompok  .......................... 22 

 b. Tujuan Layanan Konseling Kelompok  ................................ 23 

 c. Asas-asas Layanan Konseling Kelompok  ............................ 25 

 d. Tahapan-tahapan Layanan Konseling Kelompok ................. 25  

2.1.5 Teknik Assertive Training ......................................................... 27 

a. Pengertian Perilaku Assertive  ............................................ 27 

b. Ciri-ciri Perilaku Assertive  ................................................ 28 

c. Tahapan-tahapan Assertive Training .................................. 30 

2.1.6 Pengaruh Konseling Kelompok Teknik Assertive Training  

 Terhadap Perilaku Bullying Verbal Siswa  .............................. 32 

2.2 Kerangka Konseptual  ........................................................................ 33 

2.3 Hipotesis  ............................................................................................ 34 

 

 



vi 
 

BAB III : METODE PENELITIAN .................................................................. 35 

3.1 Jenis Penelitian  ................................................................................... 35 

3.2 Kontrol Varian  ................................................................................... 36 

3.3 Populasi dan Sampel  .......................................................................... 37 

3.4 Operasional Variabel Penelitian  ......................................................... 38 

3.5 Teknik Pengumpulan Data  ................................................................. 39 

3.6 Teknik Analisis Data  .......................................................................... 42 

3.7 Lokasi dan Waktu Penelitian  ............................................................. 44 

BAB IV : HASIL PENELITIAN DAN PEMBAHASAN ................................ 46 

4.1 Gambaran Umum Lokasi Penelitian  .................................................. 46 

4.2 Persiapan Penelitian  ........................................................................... 46 

4.3 Pelaksanaan Penelitian  ....................................................................... 49 

4.4 Deskripsi Data Hasil Penelitian  ......................................................... 49 

4.5 Pengujian Hipotesis  ............................................................................ 54 

4.6 Pembahasan Penelitian  ....................................................................... 55 

 

BAB V KESIMPULAN DAN SARAN  ............................................................. 59 

5.1 Kesimpulan......................................................................................... 59 

5.2 Saran  .................................................................................................. 59 

 

DAFTAR PUSTAKA  ......................................................................................... 61 

 

 

 

 

 

 

 

 

 


