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Abstract

Many ways can be done to address the problem of students, one of them involving the students themselves (peer
counselor). It required a standard model that can be apphed by students as guidelines for the implementation of
the guidance. Validity of the modulc it must be done according to the rules of vanious scientific tests. State
University of Medan has designed the module and has conducted test for the module, The testing results showed
that the five aspects, which consisted of 34 items in a module that is designed, i~ valid and reliable. The student
can understand the medule al department, faculty and university level, The correlation between aspects also
indicates that the module is well integrated between aspects and equipped with a good internal consistency of the
results. From the results of these test can be recommended, modules can be used in the implementation of peer
counseling services.
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1. Introduction

Students are vouth who tace challenges in the development of cognitive. psychological, social, moral, and
spiritual. Cognitive challenges experienced by students when taced with new ways of processing information
using critical and creative thinking skills. Psychological challenges experienced by students in the process of
forming & new personal identity and ethnic identity. Social challenges relating to the expectations of parents,
familics, and communivies, Yarious problems in their daily lives that relate to the personal self, sociul, academic
and non-academic. Academic issues such as: relationshups with professors, ditficult to meet with lecture,
difficully writing scientific papers, worrying about a career in the future and so on, Non-academig issues such as;
ceonemic limitanons, problems of todging, the adjustment in the society. the problem of personal conflicts. lack
of student awareness of the 1ssues in the environment, involved the drug, broken heart, polities, and so on. To
help these students, the State University of Medan has Counseling Services Unit /1Uniz Pelayanan Bimhingan
Konseling/UPBK). The unit has 18 lecturers’ as a counselors, and academic supervisors in each department tor
the entire student body mare than 20,000 people. However, if seen from the number of students and the number
of lecturers, 1t is not balanced, and consequently, guidance services are not implemented optimaliy. In 2010
UPBK have tried to do peer counseling scrvices, but the results are less than optimal. This is due to the lack of
modules and guidelines for peer counseling seryices.

Peer counselors considered important because most students often discuss their problems with their
triends than with their parents, or the supervisor. To be considered o very serious problem that they arc also
talking with friends (peers). This phenomenon arises as a result of the development of personal characterisiics
fable driven by cognitive development in tormal operational period. Closencss, openness and a sense of shared
destiny among students can be an opportunity for an effort to facilitate the development of studenms. On the other
hand, some ol the psychological characteristics of students are also a challenge to the effectiveness of counseling
services conducted peer-counselors.

It 13 necessary-to develop a model for peer counseling services and creating communities of peer
counsclors. The model was a peer colinselor who has the character of @ major-eifort to develop student lite on
campus that Tacilitates the achievement of student competence in leaming. Interaction between the students to
help each other, care and responsibility in students with problems can'be solved with a peer-counseling model.

2. Literature Review
Decveloping character counselor i Indonesia, according to the national commitment on the need for character
education, imperatively stipulated in Law No. 20 of 2003 on National Lducation System. In Article 3 of the Act
states that "Thenational education'serves to.develop the ability and character development and civilization of the
nation's dignity in the context of the ellectual life of the nation, is aimed at developing students' potentials in
order to become a man of faith and fear of God Almighty, noble, healthy, knowledgeable, capable, creative,
independent, and become citizens of a democratic and responsible”. When cxamined 5 (five) of 8 {eighi) the
potential of individuals who want to develop is ¢losely related to the character.

Hamachek (in Shertzer & Stone, 1981), state that peer proup can serve as a surrogate family, w be the
stabilizing influcnee during the transition period, as a source of pain sch-csteem, protection from coercion of
adults. Students will be life in sceret. the strong need for curiosity accepted the importance of peer groups and
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peers ag an apent of socialization and the background of their search for identity. Ilowe {2010) states that
positive peer groups allow teens to feel welcome, allowing teenagers to catharsis, as well as allow teens to test
the new values and new insights. Further Howe (2010} asserts that positive peer groups provide an opportunity
tor teens to help others, and encourage youth in developing networks to pive cach other positive encouragement.
_ hrmester & Prager (1995), Gibson-Cline {1996) Tumer (1999) (in corey, 201 1) Young people generally prefer
to seek help from their friends much earlier than thew parents or other adults.

According Tindall & Gray (1985) peer counseling, is a service counseling assistance provided by peers
(age flevel of education 1s almost the same) that have already been trained to become peer counselors, (s
expected to provide assistance either individually or in groups to their friends problems or experience a variety
of obstacles n its development. Peer counsclor who is not a professional in the tield of counseling, but they are
expected to be an extension of the professional counselor. Peer counseling includes helping relationship
individually {one-to-one helping relationship}, group leadership. leadership discussions, advisory, tutorial, and
all human interpersonal activities to assist or help. Another definition emphasizes peer counseling as a method,
that Peer counseling is the use of problem solving skills and active listening, to support people who are our peers.
Distinguishes between peers counseling with peer support. Peer support is more general in nature, while the peer
counseling is a structured method.

Basically peer counscling is a way for teens to learn how w pay attention and to help other children,
and apply it in everyday life (Carr. 1984). Meanwhile, Tindall and Gray (1985} defines peer counseling as a
variety of help in interpersonal behavior committed by non-professional individuals who are trying to help others.
According Tindall & Gray (1985) peer counscling is done by non-professionals, it means that individuals who
act as peer counselors not a professional counselor or therapist. In other words, non-professional personnel who
perform the role of helping it are more or less the same age with individuals who served (Tindal & Gray. 1985).
They are the students {teens 7 youth / students} who provide assistance to other students under the guidance and
supervision of a professional counselor (Shertzer & Stone, 1981). This means that the role and presence of expert
counselors to be needed in peer counseling. Thus it appears that the refationship model in this peer counseling
patterncd triadic, like the relationship between protessional counselors, peer counseiors and counselees peers,
Kottler and Brew (2003) sugpests some relationship building skills, reading body language and skills atiending.

Research conducted Harmup Willard (in Santrock, 2004) for three decades shows that peers can become
sources of cognitive and emotional since childhood until old age. Peers can strengthen selt-gsteemn and feelings
of happmess. In line with these findings, Cowic and Wellace (20007 also found that peer support much help or
provide benefits to children who have social problems and fumily problems. can help improve the schoel climate,
and provide social skills fraining. Turncr (1990) view. there was a significant increase in the CPI students are
counseled, after a nine-week peer counseling, while not receiving peer-counseling group showed no
improvement.

There are nine things that have contributed to the importance of peer counscling developed (Carr,
1981) ¢ {1} a small portion of students who are wilhing to consult with a counselor, (2) there is a simple skill of
mteraction which can be effective o help. (3) Friends allows for help cach other, (4} peer counsgling can
strengthen students in the face of the harmful effects, and reduces the damaging condition psychological factors,
. Students need to have the competence to understand the atmosphere, and take on roles of responsibility, so
meaningful for others. These competencies into the needs of students, (6) students also wanted to achieve
independence in relation to the perspective of cultural peers, (7} The results of the research showed that the use
ol peers can improve achicvement and self-estcem, (8) peers as a place to share, have the same attention, along
with solving problems using the support and catharsis as a way of solving the problem, (9} Cost of services
counsclor increasingly-expensive, unaffordable students, the students actually know fricnds who arc having
problems compared to adults.

To'be able to carry out alrole as a peer counselor. a person-must have the skills to respond in order
help a friend. Carkhuff (1969} suggests communication skills need 1o be trained *Peer Counsclor™ includes: (1)
Acceptance, is a technique used counselor to show interest, understanding of the matters raised counselee and
accepting personal counselee as a overall, (2) Attending. behavior that directly shows the full attention to the
counseleeshelpee, through verbal communicaltion and non-verbal, demonstrate the commitment of peer
counselors and focus on counselee. (3) summarnizing, a skilled counselor to get a conclusion or suminary of the
what has been put forward by the counselee. (4) Questioning. the technigue provides an opportunity for the
counselee to claborate, explore or answer the various possibilities in accordunce with the wishes of the counselee
and profound, (3) Genuineness, 1s to communicate honestly feeling as a way to improve relations with two or
more individuals, (6) Assertiveness, the ability to express thouphts and feelings honestly, as indicated by the
forthright tmanner, and respect for others, (7) Confrontation, is an expression of its inconsistence with the
counsclor about the behavior of the counselee. In other words, the confrontalion is e clor to demonstrate (heir
skills gaps and incongruence within counsciee, (8) Problem Solving, is sumeone from the phase change process
to explore the problems. understand the causes of problems, and evaluate the behavior that affect the scttiement
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The same opinion Tindal and Gray (1983) sugpests there are seven skills required as a peer counselor.
Tindal and Gray {1985), suggests the existence of a number of conditions that are needed to deliver programs
peer counseling with success, among others: (1) any person who is involved in the program need to be involved
in planning. {2) a specific fraining program, can be in the classroom, workshop, or seminar training. (3) the
cxercise program structured, simply allowing trainees to acquire integrated training, (4} individuals who have the
qualitics of sepsitivity, warmth, and awarceness of others, effectively becotning trainees {5) supervisor of trainees
{pcople trained) is very important presence, including to provide tollow-up on peer counseling that is being run
helper. (6) evaluation should be part of the training programs and peer counseling, to measure progress and
problems, become an integral part of the overali program held professionals, (7) Ethical aspects of the exercise
must be taught properly and thoroughly supervised.

Laursen (2005) insists that positive peer groups provide an opportunity for teens to help others, and
encourage teens to de p a network to give cach other positive encouragement. The interaclion among peers
can  used to establish the meaning and perceptions and new sojutions. Positive peer culture that provides the
opportunity for young people to test the effectiveness of communication, behavior. perceptions, and values they
have. Positive peer culture is helpful teens w understand that he is not alone in facing challenpges. Positive peer
culture that can be used to help change behavior and values of adolescents (Laursen, 2005). One cffort that can
be donc to build a culture of positive peer counscling is to develop a community of peers in adolescence
(Suwarjo, 2008). Furthermore Perschy (2004) provides a procedure or step iccbreaker group of adolescents in
order to feel more comtortable.

Peers contains a desire to be involved in the world of peer groups such as dressing together with
friends, and spending most of her time with the group members. Contormity positive behavior towards peers,
among others together peers to raise funds for humanitarian purposes {Santrock, 2004). Peers also have a very
important role for the prevention of drug abuse among adoelescents. A positive relationship between adolescent
parents and also with their peers is very important in reducing druy abuse (Santrock, 2004).

Peer counsclors are trained to apply the skilis students responding to discuss problemns with the six
pillars of character that is: think, feel, behave, act, and responsible rherfikiv, merasakan, berprilaku. bertindak
dan bertanggungiawab/BMA3). Adolescent problems according Geldard and Getdard {20123 is how to deal with
the concept of self-confidence and self-destructive. While Oyiborhoro (2005) supyested the events in adolescents
and how to help them avoid AIDS and HIV. Kisclica et al. (200%8) supgests ways to improve selt-control,

ressive children, boys Gay. and forth. Opinion of the opimon leaders can be held on peer counseling BMB3,
De (1992} puls the individual problems caused by crrors in communication, on this basis. the rescarch team also
includes the topic of peer counseling training to familiarize yourselt with transactional analysis.

3 Research Methodology

produce a model peer counselor services chavacter it takes the module to be used as guidelings for the
implementation of services of peer counselor’s character. The inodule consists of five aspects: (1) introduction
aspect consists of 5 items; (2) Learning aspect consisted of 10 items. (3) Content agpect consists ol seven items;
(4) Task/evaluation aspect consists of seven items; and (3) Summary aspect consists of 5 items. Modules are
designed and then tested at the department, faculty and university level. To test the module, this rescarch used
validity test of items for cach aspect, rcliability test, the correlation between aspect and internal consistency of
the module.

4. Findings and Discussion

4 1. Validity and Reliability Test of Module

.- achieve @ good instrument, afier the instrument was designed, we nced used validity test using the product
moment formula and reliability test of the instrament using Cronbach's alpha, Validity and reliability of the
itens set at an alpha level of 3% Invalid instrument will not be uscd in the module.
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-<chensively both bascu vu ine validity and reliability of the module, descripuve swtistic analyzes.

corrclatio cen aspect and consistency lests at department, [aculty, and Medan State University level found
that the n are cligible to be used as a module of peer counselors character.

5. Conch

In all asg “the content and items designed in modules already meet the rule and the existing scientific

criteria, 50 the module can be used in the implemeniation of the peer counselors, Based on the results of the test
modules to students at the department level, Taculty level and university level, it can be concluded that the
modules of skilis to respond to the peer counselors character is able (o understand students with good ratings, in
accordance with the needs of the student. the correct way of presentation and clear sentence. The fifth aspects of
the modules are interconnected with one aspect to the other. It shows the contents of every aspect of the module
is the integrity of the overall content, means having a good and decent value tor use as a peer counsclor training.
This is reinforced by the results of internal consistency test module.

6. Recommendations

Module timplementation of peer counselors help students pereeived character to understand the role and function
as peer counsclors, so it is advisable o use the module as a guideline to respond when help assist students in
counseling. Skills training Lo respond should be forwarded to the peer counselors in every department of the
State University of Medan in particular the implementation of the module using peer counselors. Difficulties in
responding to student peer counselors are advised to still get the assistance of a senior counselor in the state
university field. This module can be used not only used in the field of public universities, but can be used at
other universities and can be developed to be used in different educational levels. Gtherwisc it needs to be
designed that the pattern of peer counselors can be sustainable.
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