
86 
 

REFERENCES 
 
Abbas, N. F. 2012. “Linguistic Impoliteness and Social Disruption in Literary Discourse”. 

International Journal of English and Education, 1, pp. 180-191. 
 
 
Bogdan, R. C., and S. K. Biklen. 1992. Qualitative Research for Education: An 

Introduction to Theory and Methods. Boston: Allyn and Bacon. 
 
 
Bousfield, D. 2007. Beginnings, middles and ends. A Biopsy of the Dynamics ofImpolite 

Exchanges. Journal of Pragmatics, Volume 39, 2185-2216. 
 
Brown, P. and S. C. Levinson. 1987. Politeness: Some Universals in Language Usage. 

Cambridge: Cambridge University Press. 
 
 
Brody, L. R., & Hall, J. A. 1993. Gender and emotion. In M. Lewis, & J. M. Haviland 

(Eds.), Handbook of emotions (pp. 447-460). New York: Guilford. 

 

Crystal, D. 1997. The Cambridge encyclopedia of language(2nded.). Cambridge, UK: 
Cambridge University Press. 

 
 
Brown, D. H. 2001. Teaching by Principles: An Interactive Approach to Language 

Pedagogy. White Plains, NY: Pearson Education- Longman. 
 
 
Culpeper, J. 1996. Towards An Anatomy of Impolitness. Journal of Pragmatics.Volume 25, 

Issue 3, 349-367. 
 
 
Culpeper, J. 2005. Impoliteness and Entertainment in the Television Quiz Show:The 

Weakest Link. Journal of Politeness Research: Language, Behaviour,Culture. 1: 
35-72. 

 
 
Culpeper, J. 2011. Impoliteness: Using Language to Cause Offence. Cambridge:Cambridge 

University Press. 
 
 
Dani, Eriska Puspita. 2015. Impoliteness Strategies in Classroom Interaction. Medan: 

UNIMED 
 

86 



87 
 

Eckel, Catherine C., and Philip J. Grossman. 2008c.“Men, Women and Risk Aversion: 
ExperimentalEvidence.” In Handbook of Experimental EconomicsResults, Volume 
1, ed. Charles Plott and VernonSmith, 1061–73. New York Elsevier 

 
 
Eelen, G. 2001. A Critique of Politeness Theories. London: St Jerome  
 
 
Gasson, M. 2004. Rigor in Grounded Theory Research: An interpretative Perspective on 

Generating Theory from Qualitative Field Studies. In M.E. Whitman & A.B. 
Woszczynski (Eds), The handbook of Information  Systems Research (pp. 79-
102). Hershey, PA: Idea Group 

 
 
Goffman, E. 1967. Interaction Ritual. Chicago: Aldine. 
 
 
Gibson, E.K. 2009. Would you like manners with that? A study of gender, polite questions 

and the fast‐food industry?. Volume (2) in Haugh, M & Eisenchlas, S. 2011. 
Griffith Working Papers in Pragmatics and Intercultural Communication. 
Australia: Griffifth University 

 
 
Goro, M. 2014. An Analysis of Impolite language Used by Matatu Conductors: A Case 

Study of Matataus Plying Route 32 From NairobiCity Centre to Dandora, Nairobi 
County. Malaysia: University of nairobi 

 
 
Grewal, D., & Salovey, P. 2005. Feeling smart: The science of emotional intelligence. 

American Scientist, 93, 330-339. 

 
 
Grossman, M., & Wood, W. 1993. Sex differences in intensity of emotional experience: a 

social role interpretation. Journal of Personality and social Psychology, 65, 1010-
1022. 

 
 
Hamood, N and Arwa,A.R. 2017.  Impoliteness Strategies in English and Arabic Facebook 

Comments.  International Journal of LinguisticsISSN 1948-5425 2017, Vol. 9, 
No. 5 

 
 
Harshman, R. A., and A. Paivio. 1987. “‘Paradoxical’ Sex Differences in Self-Reported 

Imagery.” CanadianJournal of Psychology, 41: 287–302. 
 



88 
 

Herybertus, I.F. 2011. The Use of Impolteness Strategies on Sheldon Cooper’s Utterances 
in Selected Episodes of The Big Bang Theory TV Show. Jember: UJ 

 
 
Hymes, D. 1974 . Foundations in sociolinguistics: An ethnographic approach. Philadelphia: 

Uni-versity of Pennsylvania Press. 
 
 
Keith, G and Shuttleworth, J. 2000. Living Language. London: Hodder & Stoughton 

Educational 
 
 
Lachenict, L. 1980. “Aggravating Language: A Study of Abusive and Insulting Language”. 

International Journal of Human Communication, 13, pp. 607-688. 
 
 
Lakoff, R. 1975 “The Limits of Politeness: Therapeutic and Courtroom Discourse”. 

Multilingua, 8, pp. 101-129. 
 
 
Lakoff, R. T. 2004. Language and Womenʹs Place. Rev. and expanded ed. New York; 

Oxford: Oxford University Press. 
 
 
Leech, Goffrey, 1983. Principles of Pragmatigs. London: Longman 
 
 
Lincoln, Y and Guba, E, G. 1985. Naturalistic Inquiry.. Newbury Park, CA : Sage 

 
 

Litinen, M. 2010. The Use of Impoliteness Strategies in the American TV-Series House 
M.D. Bachelor’s Thesis. Jyvaskyla: English Study Program, Department of 
Languages University of Jyvaskila.London: Routledge. 

 
 
Lucky, J. 2015. A Pragmatic Analysis of Impoliteness Strategies in British TV-Series 

Sherlock. Jogjakarta: UNJ 
 
 
Miles, M. B., & Huberman, A. M. 2014. Qualitative data analysis: An expanded source 

book. Los Angels: Sage. 
 
 
Mills, S. 2005. Gender and impoliteness. Journal of Politeness Research. Language, 

Behaviour, Culture, 1(2), 263-280. doi:10.1515/jplr.2005.1.2.263 



89 
 

Nevade, M.M & Sadeghi, M.S. 2014. The Study of Impolite Discourse in Incompitable 
Irian Couples. International Journal of Language Learning and Applied 
Linguistics World. 7(2). 93--‐115 

 
 
Niederle, M and Vesterlund, L. 2007. “Do Women Shy Away from Competition? Do Men 

Compete Too Much?” Quarterly Journal of Economics, 122(3): 1067–1101 
 
 
Omar, Z., and Wahid S. 2010. “Pragmatic Analysis of Impoliteness in Some of Harold 

Pinter’s Plays”. Iraq Academic Scientific Journal, 8, pp. 189-210. 
 
 
Primadianti, N. 2016. A Pragmatic Analysis of Impoliteness in Panorman Movie. 

Yogyakarta: UNJ. Unpublished Journal 
 
 
Rahmi, Siti. 2015. Language Impoliteness Male and Female Students in Classroom 

Interaction at SMP Negeri 1 Beringin. Medan: UNIMED 
 
 
Shenton, A. K. 2004. Strategies for ensuring trustworthiness in qualitative research 

projects. Education for information, 22(2), 63-75.  
 
 
Sofyah, N.W. 2015. The Use of Impoliteness Strategies in Eassy Movie. Yogyakarta: UIN 

Sunan Kalijaga 
 
 
Steven, G.  2017. Sherlock Holmes` impoliteness strategies and other characters` 

responses in Sherlock TV series season 1 episode 1. Yogyakarta: Sanata Dharma 
University. 

 
 
Wardaugh, R. 2002. An Inroduction to Sociolinguistics. Second edition. Oxford:Blackwell. 
 
 
Watts, R.J,S. Ide, K & Enhrlich. 1992. Introduction. Politeness in Language: Studies in its 

History, Theory and Practice. Berlin: Mouton de Gruyter, 1-17  
 
 
 


