
 

vi 
 

                                                       DAFTAR ISI 

LEMBAR PERSETUJUAN .................................................................... i 

ABSTRAK ............................................................................................... ii 

KATA PENGANTAR  ........................................................................... iv 

DAFTAR ISI .......................................................................................... vii 

DAFTAR TABEL.................................................................................... x 

DAFTAR GAMBAR .............................................................................. xi 

 

BAB I PENDAHULUAN 

         A.Latar Belakang Masalah .................................................................................. 1 

         B.Identifikasi Masalah ........................................................................................ 6 

         C.Pembatasan Masalah ....................................................................................... 7 

  D.Perumusan Masalah................................................................................................ 7 

  E.Tujuan Penelitian .................................................................................................... 7 

  F.Manfaat Penelitian .................................................................................................. 7 

BAB II KERANGKA TEORITIS, KERANGKA BERPIKIR,  DAN 

PENGAJUAN HIPOTESIS 

 A.Landasan Teoritis .................................................................................................... 9 

B.  Penelitian yang relevan......................................................................................... 18 

C. Kerangka berpikir .................................................................................................. 22 

D. Pengajuan Hipotesis .............................................................................................. 23 

BAB III METODOLOGI PENELITIAN 

A.Lokasi dan Waktu Penelitian.................................................................................. 24 

B.Subjek Penelitian .................................................................................................... 24 

C.Partisipan penelitian ............................................................................................... 24 

D.Variabel Penelitian ................................................................................................. 24 

E.Definisi Operasional ............................................................................................... 25 

F.Metode Penelitian ................................................................................................... 25 



 

vii 
 

G.Rancangan Penelitian ............................................................................................. 26 

H.Prosedur Penelitian ................................................................................................. 26 

I.Teknik dan Alat Pengumpulan Data ........................................................................ 31 

J.Uji Coba Instrumen Penelitian ................................................................................ 35 

K.Teknik Analisis Data .............................................................................................. 38 

       1.Analisis data ................................................................................................38 

       2.Penyajian Data ............................................................................................39 

       3.Penarikan Kesimpulan ...............................................................................39 

BAB IV HASIL DAN PEMBAHASAN PENELITIAN 

A. Langkah-Langkah Penelitian................................................................................. 40 

B. Siklus I  .................................................................................................................. 41 

 1. Perencanaan .................................................................................................... 41 

 2. Pelaksanaan  ................................................................................................... 41 

 3. Pengamatan .................................................................................................... 47 

 4. Refleksi ........................................................................................................... 47 

C. Siklus II ................................................................................................................. 48 

1. Perencanaan .................................................................................................... 49 

  2. Pelaksanaan  .................................................................................................... 49 

 3. Pengamatan .................................................................................................... 54 

 4. Refleksi ........................................................................................................... 54 

D. Pembahasan Penelitian .......................................................................................... 56 

BAB V HASIL DAN PEMBAHASAN PENELITIAN 

A. Kesimpulan  ........................................................................................ 59 

B. Saran ...................................................................................................................... 59 

 

DAFTAR PUSTAKA ................................................................................................ 61 

 

 

 


