
DAFTAR ISI

Abstrak.................................................................................................... i

Kata Pengantar........................................................................................ ii

Daftar isi.................................................................................................. iv

Daftar Tabel............................................................................................. vi

Daftar Gambar......................................................................................... vii

Daftar Lampiran.......................................................................................   viii

BAB I PENDAHULUAN…………………………………………….. 1

A. Latar Belakang.................................................................... 1
B. Identifikasi Masalah............................................................ 8
C. Pembatasan Masalah........................................................... 9
D. Rumusan Masalah............................................................... 9
E. Tujuan Penelitian................................................................ 9
F. Manfaat Penelitian.............................................................. 10

BAB II TINJAUAN PUSTAKA………………………………………  12

2.1 Kerangka Teori………………………………………….... 12
2.2 Penelitian Yang Relevan...................................................... 31
2.3 Kerangka Berpikir................................................................ 32
2.4 Hipotesis Tindakan............................................................. 34

BAB III METODE PENELITIAN…………………………………….   35

3.1 Lokasi Penelitian................................................................. 35
3.2 Jenis Penelitian..................................................................... 35
3.3 Subjek Penelitian.................................................................. 35
3.4 Operasi Variabel Penelitian................................................. 36
3.5 Alat Pengumpul Data.......................................................... 36
3.6 Prosedur Penelitian Tindakan............................................. 37
3.7 Desain Penelitian................................................................. 42
3.8 Teknis Analisis Data........................................................... 43

BAB IV HASIL PENELITIAN DAN PEMBAHASAN…………….     45

4.1 Hasil Penelitian................................................................... 45
4.2 Pembahasan........................................................................ 54



BAB V KESIMPULAN DAN SARAN……………………………. 62

5.1 Kesimpulan....................................................................... 62
5.2 Saran................................................................................. 63

DAFTAR PUSTAKA …………………………………………………... 64


