
61 
 

LIST OF REFERENCES 

 

Ary, D. (2010). Introduction to research in education (8th ed.). Canada: 

Wadsworth. 

Bogdan, R. C. & Biklen, S. K. (1992). Qualitative research for education (2nd 

ed.). Needham Heights, MA: Allyn and Bacon. 

Chaer, A. (2007). Kajian bahasa struktur internal, pemakaian, dan pembelajaran. 

Jakarta: Rineka Cipta.  

Karima, S. F. (2013). Pengaruh Personal Selling Terhadap Keputusan Pembelian 

 Polis Asuransi Produk Jasindo Oto PT. Asuransi Jasa Indonesia Cabang 

 Bandung. Tesis tidak diterbitkan. Bandung: Program Studi Manajemen 
 Fakultas Ekonomi Universitas Pasundan BANDUNG. 

Knowles, M., and Moon, R. (2006). Introducing Metaphor. London and New 

 York: Routledge. 

Lincoln, Y. S. and Guba, E. G. (1985). Naturalistic Inquiry. Beverly Hills, 

California: Sage. 

Martin, J. R. (1992). English text: system and structure. Amsterdam: John 

 Benjamins. 

Martin, J. R. (2002). Working with discourse: meaning beyond the clause. 

 London: Continuum. 

Miles, M. B. & Huberman, A. M. (1994). Qualitative data analysis (2nd ed.). 

 London: Sage. 

Miles, M. B., Huberman, A. M., and Saldana J. (2014). Qualitative data analysis   

            (3rd ed.). London: Sage. 

Oliver, D. (2006). How to negotiate effectively (2nd ed.). London and 

 Philadelphia: Kogan Page. 



62 
 

Sawusch, J. R. & Gagnon, D. A. (1995). Auditory coding, cues, and coherence in 

 phonetic perception. Journal of Experimental Psychology: Human 

 Perception and Performance, 21, 635–52. 

Shimpi, S. (2009). National monthly referred journal of research in commerce and 
 management. A study on consumer buying behaviour for used cars in pune 

 city, (online), Vol. 1 No. 9, (http://www.abhinavjournal.com, diakses 18 
 April 2015) 

Shinn, G. (1982). Introduction to professional selling. New York:  McGraw-Hill. 

Spradley, J. P. (1980). Participant observation. New York: Holt, Rinehart and 

Winston. 

Trappes, H. & Lomax. (2004). Discourse Analysis. In A. Davies & C. Elder 

(Eds.), The handbook of applied linguistics (p. 146). Australia: Blackwell. 

Wibowo, B. & Kusrianto, A. (2011). Jangan menjual tanpa belajar ilmu menjual. 

Jakarta: Kompas Gramedia. 

 

http://www.abhinavjournal.com/

