
vi 
 

DAFTAR ISI 

 

                Halaman 

ABSTRAK ................................................................................................ i 

KATA PENGANTAR ............................................................................. ii 

DAFTAR ISI ............................................................................................ vi 

DAFTAR TABEL .................................................................................... ix 

DAFTAR GAMBAR ............................................................................... x 

DAFTAR LAMPIRAN ........................................................................... xi  

 

BAB I : PENDAHULUAN ..................................................................... 1 

     1.1 Latar Belakang Masalah ....................................................... 1 

     1.2 Identifikasi Masalah ............................................................. 4 

     1.3 Rumusan Masalah ................................................................. 4 

     1.4 Tujuan Penelitian .................................................................. 5 

     1.5 Manfaat Penelitian ................................................................ 5 

 

BAB II : KERANGKA TEORITIS ....................................................... 7 

      2.1 Kerangka Teori .................................................................... 7 

            2.1.1 Keterampilan Sosial .................................................... 7 

                               a. Pengertian Keterampilan Sosial ............................. 7 

            b. Faktor-Faktor yang Mempengaruhi Keterampilan  

                Sosial ...................................................................... 8 

            c. Aspek Keterampilan Sosial .................................... 10 

            d. Dimensi Keterampilan Sosial ................................. 11 

            2.1.2 Layanan Bimbingan Kelompok .................................. 13 

            a. Pengertian Bimbingan Kelompok .......................... 13 

            b. Tujuan Bimbingan Kelompok ............................... 14 

            c. Manfaat Bimbingan Kelompok .............................. 15 

            d. Asas-Asas Bimbingan Kelompok .......................... 16 

            e. Tahap-tahap Layanan Bimbingan Kelompok ........ 17 



vii 
 

            2.1.3 Bimbingan Kelompok Melalui Teknik Role Playing.. 21 

            a. Pengertian Teknik Role Playing ............................ 21 

            b. Tujuan Role Playing .............................................. 22 

            c. Langkah-Langkah Teknik Role Playing ................ 22 

            d. Kelebihan dan Kelemahan Role Playing ...............  26 

            e. Hal-Hal yang Perlu Diperhatikan dalam  

                Pelaksanaan Role Playing ..................................... 27 

     2.2 Kerangka Berpikir ................................................................ 27 

     2.3 Hipotesis Penelitian .............................................................. 29  

 

BAB III : METODOLOGI PENELITIAN .......................................... 30 

        3.1 Jenis Penelitian .................................................................. 30 

        3.2 Desain Penelitian ............................................................... 30 

     3.2.1 Siklus I ...................................................................... 32 

     3.2.2 Siklus II ..................................................................... 35 

        3.3 Subjek Penelitian ................................................................ 37 

        3.4 Operasionalisasi Variabel Penelitian .................................. 39 

        3.5 Teknik Pengumpulan Data ................................................. 40 

        3.6 Teknik Analisis Data .......................................................... 43 

        3.7 Lokasi dan waktu Penelitian ............................................... 44 

 

BAB IV : HASIL PENELITIAN DAN PEMBAHASAN...................... 45 

        4.1 Gambaran Umum Lokasi Penelitian .................................. 45 

        4.2 Persiapan Penelitian ........................................................... 46 

                 4.3 Pelaksanaan Penelitian ....................................................... 47 

                 4.4 Hasil Uji Validitas dan Reliabilitas..................................... 47 

                       4.4.1 Hasil Uji Validitas ..................................................... 47 

                       4.4.2 Hasil Uji Reliabilitas ................................................. 51 

        4.5 Hasil Penelitian ................................................................. 51 

             4.5.1 Hasil Penelitian Pra Siklus ........................................ 51 

             4.5.2 Deskripsi Hasil Penelitian Siklus I ........................... 55 



viii 
 

              4.5.3 Deskripsi Hasil Penelitian Siklus II .......................... 62 

              4.5.4 Hasil Analisis Penelitian dari Pra Siklus, Siklus I,  

                       dan Siklus II ............................................................... 70 

        4.6 Pembahasan Penelitian ....................................................... 73 

 

BAB V : KESIMPULAN DAN SARAN ................................................ 77 

      5.1 Kesimpulan .......................................................................... 77 

      5.2 Saran ..................................................................................... 78 

         

Daftar Pustaka ........................................................................................... 79 

Lampiran 


