
vi 
 

DAFTAR ISI 

Halaman 

ABSTRAK  ...................................................................................................... i 

KATA PENGANTAR ....................................................................................  ii 

DAFTAR ISI  .................................................................................................  vi  

DAFTAR LAMPIRAN ..................................................................................  x 

DAFTAR TABEL  .........................................................................................  xi 

BAB I   : PENDAHULUAN        

1.1 Latar Belakang Masalah  ....................................................  1 

1.2 Identifikasi Masalah  ..........................................................  7 

1.3 Batasan Masalah ................................................................  7 

1.4 Rumusan Masalah  .............................................................  7 

1.5 Tujuan Penelitian  ..............................................................  8  

1.6 Manfaat Penelitian  .............................................................  8 

BAB II  : KAJIAN PUSTAKA  

2.1 Kerangka Teori 

2.1.1 Sikap sopan santun siswa .........................................  10 

A. Pengertian sikap  ...................................................  10 

B. Pengertian sopan santun ........................................  11 

C.  Faktor yang mempengaruhi perilaku sopan santun 

siswa .....................................................................  12 

D. Macam-macam sopan santun/kesopanan  ..............  13 

E. Faktor-faktor yang mempengaruhi lunturnya nilai-nilai 

kesopanan .............................................................. 14 

F. Peran orang tua dalam pemeliharaan karakter sopan 

santun pada anak .................................................... 15 

G. Peran guru dalam pembentukan sikap sopan santun 

siswa ...................................................................... 16 



vii 
 

H. Strategi pembudayaan sopan santun atau rasa hormat 

di sekolah .............................................................. 17 

2.1.2 Pengertian Moral  ...................................................... 18 

A. Penalaran Moral  ................................................... 19 

B. Ciri-ciri individu bermoral .................................... 24 

C. Faktor-faktor yang mempengaruhi penalaran moral  

 ............................................................................. 25 

D. Hubungan Moral Dengan Sikap Sopan Santun ...... 26 

 2.1.3. Konsep bmbingan Kelompok  .................................. 29 

2.1.3.1 Defenisi bimbingan kelompok .......................... 29 

2.1.3.2 Tujuan layanan bimbingan kelompok  .............. 30 

2.1.3.3 Bentuk-bentuk layanan bimbingan kelompok ... 31 

2.1.3.4 Tahap-tahap pelaksanaan layanan bimbingan 

kelompok..................................................................... 33 

2.1.4 Diskusi Kelompok ..................................................... 36 

2.1.4.1 Pengertian teknik diskusi kelompok ...................... 36 

2.1.4.2 Tujuan bimbingan kelompok ................................ 37 

2.1.4.3 Kelemahan teknik diskusi kelompok..................... 37 

2.1.4.4 Kelebihan teknik diskusi kelompok ...................... 38 

2.1.4.5 Meningkatkan sopan santun siswa melalui layanan      
bimbingan kelompok teknik diskusi  ..................... 39 

2.2 Kerangka Konseptual  ...................................................... 40 

2.3 Hipotesis  ......................................................................... 42 

 

BAB III  : METODE PENELITIAN  

3.1 Jenis Penelitian   .............................................................. 43 

3.2 Desain Penelitian ............................................................. 43 

3.3 Subjek Penelitian ............................................................. 44 

3.4 Operasional Variabel penelitian ....................................... 44 

3.5 Konterol Varian ............................................................... 45 

3.6 Teknik Pengumpulan Data  .............................................. 48 



viii 
 

3.7 Teknik Analisis Data  ....................................................... 52 

3.8 Lokasi dan Waktu Penelitian  ..........................................  53 

 

BAB IV           : HASIL DAN PEMBAHASAN PENELITIAN  

4.1 Gambaran Umum Lokasi Penelitian  ................................  54 

4.2 Jadwal Penelitian  ............................................................  55 

4.3 Persiapan Penelitian .........................................................  55 

4.4 Pengujian Persyaratan Analisis  ........................................  56 

4.5 Deskripsi Hasil Penelitian  ...............................................  58 

4.6 Pengujian Hipotesis   ........................................................  63 

4.7 Pembahasan  hasil Penelitian  ...........................................  64 
 

BAB V             : KESIMPULAN DAN SARAN 

5.1 Kesimpulan  .....................................................................  70 

5.2 Saran  ...............................................................................  71  

DAFTAR PUSTAKA  ...................................................................................  72 

 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

 

 

 


