TABLE OF CONTENTS

Page
ABSTRACT .ottt ettt r ettt ene e [
ACKNOWLEDGEMENT ..ot I
TABLE OFCONTERNILS. 258, ... M. 0. M. . i iv
LIST OF APPENDIXES ......ooii ittt vi
CHAPTER I: INTRODUCTION ....ooiiiiiiiie e 1
A. The Background of the Study ..........ccccoeiieriviieiecee e 1
B. The Problem of the Study .........ccccooveiieiiiee e, 5
C. The Objective of the StUdY ........ccccvriiiriieiee e, 5
D. The Scope of the StUY .......ccooeiiiiiiiiniee s 6
E. The Significance of the Study .........cccccevviiiiieie i, 6
CHAPTER II: REVIEW OF LITERATURE .....cccoovviiiiecceiee, 7
A. Theoretical Framework ...........cccooeiiiiiiiienienieie e 7
1. LItErature ..cccooveeciiiie et ste st st s se s s bn s 7
A NOVEL o 8
1) TREIME ..o 8
2) PIOU e 9
3) CRAraCIerS .....cccveieieieiere e 11
(@) The Major Character ..........cccceevveveiieieeieiecce e 11
(1) Eugenia “Skeeter” Phelan .........c.cccccoovvvniinininnnnn, 11
(2) Aibileen Clark ..o, 12
(3) MINNY JACKSON .......ocviiiiiieie e 13
(b) Minor Character ...........cccoeieeveeiecie e 13
4) SEHINGS ...oovee e g, Ll B 14
OJPQIRLOTR eI =, ... . ... L. . B el 15
b. Structural ANalYSIS .......cooeiiiiiiiii 15
CAVOICELA. A Mt B K. e 16
2. SPEECN ACES .ottt 18
a. Perlocutionary ACLS ..., 19

iv



B. Relevant StUAIES ....coooveeeeeeeeeeeee 20

C. Conceptual Framework ..., 23
CHAPTER I1l: RESEARCH METHOD .....cccooiiiiiiieeeeee e, 25
A. ReSEarch DESION ....ccveiviiieiicie e 25
B. Source of the Data ...........ccccocevverireiveeniiicnieinense e snesiisnneseeneens 25
C. Techniques of Collecting Data ...........ccccveveieniienininicieeee, 26
D. Techniques of Analyzing Data ...........ccccceeveiieieiie i, 26
CHAPTER IV: DATA AND DATA ANALYSIS. ..o, 27
FIIDATE ......oooininiiininienniniinnssisr e sesenssesesss s AR o1 27
B. Data ANAIYSIS .......ooiiiiiiiieieeicse s 27
1. Analysis of Black Maid’s Actions and Sayings to realize their
VOICe . N TS | et SR S ... 27
a) Ongoing Internal Coping Strategies ...........ccocevvrervrvnieennnn, 27
b) Ongoing External Coping Strategy .........cccocevvrvrenvneeinenns 29
C) Specific Coping StrategiesS.......cccvevverveereeriesieieere e 31
2. Analysis of the Consequences Toward the Actions .................. 32
a) Before the Publication of the BoOK ............ccccovevvvinivennnne 32
1) Physical ADUSE ... 33
2) Loss of EMPIOYMENT ........cocoiiiiiiiiiiecc e, 34
3) Destruction of Property .........ccccoeevveeveivieieece e 35
4) Threat to Family’s Live ..o, 36
b) After the Publication of the BoOK ..........cccccevvniviiiiiinen, 37
C. ReSearch FINGINGS.......ccooeriiiiiieiisieseee e 39
CHAPTER V: CONCLUSION AND SUGGESTION.........cccoevvviriennen, 41
AL CONCIUSTON ..ottt 41
B UOUESHON.. . unieseesumr sl csnn sassns ovoe ilfoe s silese o iBog T e o e nassvans sz naglt oaem 41
REFERENGESE... L84 .~ . ... 1. il AL 42



