
xii 

 

DAFTAR GAMBAR 

 

Gambar                 Halaman 

 

1.1 Proses pengambilan keputusan konsumen model lima tahap .......................... 2 

2.1 Proses pengambilan keputusan ...................................................................... 18 

2.2 Kerangka Berpikir .......................................................................................... 46 

4.1 Scatterplot  ..................................................................................................... 84 

4.2 Histogram ....................................................................................................... 86 

4.2 Normal P-P Plot of Regression Standardized Residual ................................. 87 

 

 

 

 

 

 

 


