DAFTAR ISI

Halaman
LEMBAR PERSETUJUAN
ABSTRAK.......cevuevrurnenen. i
KATA PENGANTAR ......cuuuiinininnenenensesenannne ii
DAFTAR ISLuuiiieineninennennennessensessessessessessesssssesassassasses iv
DAFTAR TABEL ...uuuuiiiiiiiinininininsensessessessessessessessisssssssssssssasssssssssssssssssssssssssssnssssans vii
DAFTAR GAMBAR ......oiiiiienenensensensessessessessessessessesseses viii
BABI PENDAHULUAN
1.1 Latar Belakang Masalah ............cccoooiiiiiiiiiii e 1
1.2 Identifikasi Masalah ..........ccccoooiiiiiniiniinic e 5
1.3 Batasan Malasah.........c...ccccceviiiiiiiiiiiiiiiiine et 6
1.4 Rumusan Masalah ..........ccccooiiiiiiiiiniii e 6
1.5 Tujuan Penelitian ..........cccoveieiiiiiiiiiiieie e 6
1.6 Manfaat Penelitian..........ccccooiiiiiiiiiiniiieiniinicce e 7
BAB 11 TINJAUAN PUSTAKA
2.1 Kerangka TeoritiS........eueiuiriiiiiie ettt 8
2.1.1 Kinerja Pegawai..........coooiiiiiiiiiie et 8
2.1.2 Gaya Kepemimpinan ...........cccceeerueirieiiieieesiieeeiieeeeseieee e 12
PR e 1 (0121 SRR < SESUSRRR 15
2 W GDISIDIIN KA L. . L AW N A N 18
2. Penglitian Tordahilly saermy. . gr. ... Mt e 22
2.3 Kerangka BerpiKir.........cocvviiiiiiiiiiiiiie et 23
2.4 Hipotesis Penelitian..........ccceoeeuvieieiiiiieeiiiiie et 25



BABIII METODOLOGI PENELITIAN

3.1

3.2

3.3

34

3.5

3.6

3.7

Lokasi dan Waktu Penelitian ............cccceeiiiiiniinniniiiniiciiccceeee 26
Populasi dan Sampel ........c..oeeovviiiiiiiiiie e 26
Jenis dang@umbEriBata .. . M. BF 0. n. ... PR ............... 26
Teknik Pengumpulan Data ............cooovveeiriiirieciiiieeciie e 27
Variabel dan Definisi Operasional...........ccccoeeiiiiriniiiieieeiiiiie e 27
3.5.1 Variabel Penelitian ...........ccocceeiniiiniiinniiiniiiniieiee e 27
3.5.2Definisi Operasional ............cccuvieeiiiiieiiniiiie e 28
Teknik Analisa Data dan Pengujian Hipotesis..........cccceeeevuiieeniinnnnnn, 32
3.6.1Teknik Analisa Data ..................ctoeeeeecrenrerenneessnesinees oens REEEHE . .. 32
3.6.2Uj1 Kualitas Data .........cccueeeieiiiiieeiiieeceee e 33

3.6.2.1Uj1 Validitas.......coueeeeeeereieeiieee e e e e eiveee e 33

3.6.2.2Reliabilitas......c.cccoouievirnieiiiiiiic B3
3.6.3Uj1 Asumsi KIasiK .......coovviiiiiiiiiiiieiciccieee e 33

3.6.3.1Uj1 NOrmalitas .......ccccevvueeriinieiniecieinie e 34

3.6.3.2Uji Multikolinearitas ..........cccceeeveeeieeeeciieieeesiie e 34

3.6.3.3Uji HeteroskedastiSitas........ccceeereereeeeeiiiieeeniieee e 35
Pengujian HipoteSiS.....cocoovueiiiiiiieiiiii et 35
3.7.1Uj1 Statistik Fooooeeeiiii e 35

BAB IV HASIL DAN PEMBAHASAN PENELITIAN

4.1

STl P ChC N il el . L. AN P 7
4.1.1 Gambaran Umum KPKNL Medan...........ccoecoeveiiiniieiieinee 37
4.1.2 Pengujian Data ..........cceevviiiiiiiiiie et 39
4.1.3 Hasil Pengujian Data ............coovieiiiiiiiieiiieie e 40

4.1.3.1 Analisis Statistik Deskriptif...........ccoceveeviiieniciiieenn. 40



BABYV

4.1.3.2 Uji Kualitas Data..........cccceeeeviiieeeiiiiiee e 41

1. Uji ValIdItas .oeeeevvviieieiiiie e 41
2. Uji Relabilitas.....ccuveeieeiriieeeiieiee et 45
4.1.3.3 Uji Asumsi K1asiK........ccoevveeeeciiiiiiiniieeecciie e, 46
1. Uji NOTmMAlitas .......ceeevvviiieiiiiie e ceiie e eiieee e eieae e evve e e 46
2. Uji Multikolinearitas..........ccceeeerueirieiiiiieeeiie e 48
3. Uji Heteroskedastisitas. ........cueeeeruierieiniiieeeiie e 49
4.1.4 Hasil Analisis Regresi Berganda............ccccoeeviiiiiiiiiiiiniine, 50
4.1.5 Hasil Pengujian Hipotesis ......cccueeeeriiirieiiiiieeeiiie e 52
(PRI ... S S S ... 52
1. Uji Koefisien Determinasi...........ccveeeeeuveeeeeivieeeeiiveeeerineeanns 53
42  Pembahas@iilioriiill.........ooooiiennerieree St e s . 54
KESIMPULAN DAN SARAN
5.1 Keesimpulan ............ 40 e 56
B.2  Saran...........ccccoiiuiiiiiiiniinnniineines i e seseiessse s sllfeun oo 57
DAFTAR PUSTAKA
LAMPIRAN - LAMPIRAN

vi



