DAFTAR GAMBAR

Gambar Hal
1. Kerangka BerfiKir .........ccocooiiieiiiiiieieeri e esseesste s e st 30
28 DiagEimallr .............ooooiieiiite i o e B 41

3. Struktur Organisasi Bagian Back Office

Hotel Santika Premiere Dyandra Medan ..........ccccccoceviieieiiieincsesiesieenns 48
4. "ggatterplot .. WL ........ o0 SR oo ....... SO0 OO ............ oo . 63
5. mRiagram*JalurXy, Xoy teriadap YO . ..l i e 64

6. "LaEigram Jal e . ... . ... .. ... e ORRNORRIIRR .. ... hee..eeeecs 70



