
v 
 

DAFTAR GAMBAR 

Gambar 2.2 Kerangka Berpikir ........................................................................... 35 

Gambar 4.1 Struktur Organisasi PT. Bank Sumut Kantor Cabang Tembung .... 55 

Gambar 4.2 Scatterplot Regresi Standar Residu ................................................. 75 

 


