
viii 
 

 
 

DAFTAR GAMBAR 

 Halaman 

Gambar 1.1.      Struktur Antrian Dasar di RSU Pusat H. Adam                           3 
  Malik Medan 

Gambar 2.1    Komponen Dasar Proses Antrian              12 
Gambar 2.2 Single channel single phase 14 
Gambar 2.3 Single channel multiple phase 14 
Gambar 2.4  Multiple channel single phase 15 
Gambar 2.5       Multiple channel multiple phase           15 
  

 


