
x 
 

x 
 

TABLES OF CONTENT 

 

ABSTRACT ................................................................................................................. i 

ACKNOWLEDGEMENT ......................................................................................... ii 

TABLES OF CONTENT .......................................................................................... ix 

LIST OF FIGURES .................................................................................................. xi 

LIST OF TABLES ................................................................................................ xii 

CHAPTER I INTRODUCTION ............................................................................... 1 

1.1 The Background of the Study ....................................................................... 1 

1.2 The Problems of the Study ........................................................................... 5 

1.3 The Objectives of the Study ......................................................................... 6 

1.4 The Scopes of the Study ............................................................................... 6 

1.5 The Significance of the Study....................................................................... 6 

CHAPTER II REVIEW OF LITERATURE .......................................................... 8 

2.1 Theoretical Framework ................................................................................. 8 

2.1.1 Definition of Politeness ...................................................................... 8 

2.1.2 Politeness Strategies in EFL Classroom ............................................. 9 

2.1.3 Types of Politeness Strategies .......................................................... 11 

2.1.4 Teacher Cognition ............................................................................ 15 

2.1.6 Classroom Interactions ..................................................................... 17 

2.2 Relevant Studies ......................................................................................... 19 

CHAPTER III RESEARCH METHODOLOGY ................................................. 24 

3.1 Research Method ........................................................................................ 24 

3.2 Data and Source Data ................................................................................. 24 

3.3 Instrument of Data Collection .................................................................... 24 

3.4 Technique of Data Collection ..................................................................... 25 

3.5 Strategies of Data Analysis ......................................................................... 27 

ix 



xi 
 

xi 
 

CHAPTER IV FINDINGS AND DISCUSSIONS ................................................. 30 

4.1 Data Analysis .............................................................................................. 30 

4.2 Findings ...................................................................................................... 42 

4.3 Discussions ................................................................................................. 44 

CHAPTER V CONCLUSION AND SUGGESTION ........................................... 49 

5.1 Conclusion .................................................................................................. 49 

5.2 Suggestions ................................................................................................. 50 

REFERENCES ......................................................................................................... 52 

APPENDICES .......................................................................................................... 55 

Appendix 1. Interview Transcript ..................................................................... 56 

Appendix 2. Observation Checklist .................................................................. 68 

Appendix 3. Research Permit ........................................................................... 84 

Appendix 4. Permit Has Conducted Research .................................................. 85 

Appendix 5. Documentations ........................................................................... 86 

xii 

vii 


