TABLES OF CONTENT

ABSTRACT e re e i
ACKNOWLEDGEMENT ...t i
TABLES OF CONTENT ...ttt st iX
LISTOFBIGURESE.............c.ooocciicinvineinnneenreneree s B e BB e Xi
LIST @QF TABLES ... tee e g e e Xii
CHAPTER | INTRODUCTION. ...ttt 1
1.1 The Background Of the STUY ...........coeiiiiiiiiiiiceee e 1

1.2 The Problems of the StUdY ........ccccoovieiiiii e e 5

1.3 The Objectives of the StUdY .........ccceeiiiiiiiccce e 6

1.4 The Scopes OF the STUAY .........ccvverviriirrrrere it i 6

1.5 The Significance of the Study.........ccccceiveiiiiiiec e 6
CHAPTER Il REVIEW OF LITERATURE ..o 8
2.1 Theoretical FrameWOrK............cccoiiiiiiiieiie s 8

2.1.1 Definition Of POIEENESS .......ccvoiiiiiiiiiieieeee e 8

2.1.2 Politeness Strategies in EFL Classroom............ccccccovvevveiieieesecineennn, 9

2.1.3 Types of Politeness Strategies .........cocvveirieieieienese e 11

2.1.4 Teacher COgNITION .......c.ccveieriiriiie it 15
2:1.6/3Massroom InteractigNs ......... g 2. et .. B 8 .. .. 17

272 FElevantESiidics & i e A R 19
CHAPTER 111l RESEARCH METHODOLOGY ....ccocoiiiiiiieniieiie e 24
3.1 Research Method ... 24

3.2 Data and SOUICE DAta ..........ccccveveiiiiieiesiese e 24

3.3 Instrument of Data COHECtION ..........ccoviiiiiiiiecee e, 24

3.4 Technique of Data COHECHION..........cccovveviicieceee e 25

3.5 Strategies of Data ANalYSIS.......ccooiiiiiiiiiiiee s 27



CHAPTER IV FINDINGS AND DISCUSSIONS........ccccoiiiiiiiiciee e 30

4.1 Data ANAIYSIS.....ccviiieiieiiecie et 30
o T [T T TSRS 42
4.3 DISCUSSTONS ...ttt ettt b e skt sb ettt e et bbbt ne e 44
CHAPTER V CONCLUSION AND SUGGESTION .....cccooiiiiiiiieiie e 49
5.1 ConcluSion . . BT, ...« S . M. 49
5.2 SUBUCSUOMBE. v« eevererrrersretinsmasmssnesserensrersesressee Foa e i oo M voeesessnssnnsnas 50
REFERBNCES @ ... it sersssnessensesnesenssseesaagiereese Bl se e sasenannnas 52
APPENDICESS...........cc . .. L 55
AppendixX 1. INterview TranSCriPt.......cccccvveiieieiiie e ess e 56
Appendix 2. Observation Checklist.............oceiiiiiiiiiicie e, 68
Appendix 3. ReSearch PerMit...........ccccviieiiiie it 84
Appendix 4. Permit Has Conducted Research.............ccccooveviiiiiicie e, 85
Appendix 5. DOCUMENTALIONS .........oiiiiiiieieie e 86
i



