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Penelitian ini. bertujuan untuk mengetahui. : (1) Tingkat Komunikasi
Interpersonal Siswa; (2) hasil praktik American Service; (3) Hubungan Komunikasi
Interpersonal _Dengan Hasil Praktik American Service. Tempat penelitian ini
dilaksanakan "di SMK Putra Anda Binjai, waktu penelitian bulan Agustus —
September 2025. Desain penelitian ini adalah deskriptif korelasional. Teknik
pengumpulan.data menggunakan angket dan penilaian hasil ‘praktik American
Service. Teknik analisa data secara deskriptif, tingkat kecenderungan data, dan uji
persyaratan analisis dengan uji linear dan uji normalitas. Uji hipoetesis dengan uji
produk moment dan uji koefisien determinasi.

Berdasarkan hasil penelitian ini menunjukkan bahwa tingkat
kecenderungan variabel komunikasi interpersonal termasuk dalam kategori cukup
sebesar 83,3 persen. Tingkat kecenderungan hasil praktik American  Service
termasuk dalam kategori baik sebesar 70,00 persen. Hasil analisis korelasi Product
Moment terdapat hubungan yang positif dan signifikan antara Komunikasi
Interpersonal dengan Hasil Praktik American Service dengan nilai rhitung > Ttabel
(0,71 > 0,36) pada taraf signifikan 5 persen. Artinya, semakin tinggi tingkat
komunikasi interpersonal siswa maka semakin tinggi hasil praktik American
Service. Hasil koefisien determinasi sebesar 50,41 persen. Artinya, komunikasi
interpersonal memberikan kontribusi sebesar 50,41 persen terhadap hasil praktik
American Service, sedangkan 49,59 persen dari faktor lain.diluar penelitian ini.
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This study aims to determine: (1) the level of students’ interpersonal
communication; (2) the wesults of American Service practice; and (3) the
relationship between interpersonal communication and the results of American
Service practice! The research was conducted at SMK Putra Anda Binjai from
August - September 2025. The research design used was descriptive correlational.
Data collection techniques included questionnaires and performance assessments
of American' Service practice. Data analysis techniques consisted of descriptive
analysis, trend level analysis, and prerequisite tests using linearity and normality
tests. The hypothesis was tested using the Product Moment correlation test and the
coéfficient of determination test.

The results showed that the level of interpersonal communiecation fell into
the “moderate” category at 83.3 percent, while the trend level of American Service
practice results was in the “good” category at 70.00 percent. The Product Moment
correlation analysis revealed a positive and significant relationship between
interpersonal communication and American Service practice results, with Tcoyunt >
Trapie(0.71 > 0.36) at a 5 percent significance level. This indicates that the higher
the students’ interpersonal communication skills, the better their American Service
practice results.“The coefficient of determination was 50,41 percent, meaning that
interpersonal communication contributed 50,41 percent to the American Service
practice results, while 49,59 percent was influenced by other factors outside this
study.
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