
 

 

v 

 

DAFTAR ISI 

 

KATA PENGANTAR ............................................................................................ i 

ABSTRAK ............................................................................................................ iii 

ABSTRACT ........................................................................................................... iv 

DAFTAR ISI .......................................................................................................... v 

DAFTAR TABEL ............................................................................................... vii 

DAFTAR LAMPIRAN ........................................................................................ ix 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Identifikasi Masalah ...................................................................................... 5 

1.3 Pembatas Masalah ......................................................................................... 5 

1.4 Perumusan Masalah ....................................................................................... 6 

1.5 Tujuan ............................................................................................................ 6 

1.6 Manfaat .......................................................................................................... 7 

BAB II TINJAUAN PUSTAKA, KERANGKA BERPIKIR ............................ 8 

DAN HIPOTESIS PENELITIAN ........................................................................ 8 

2.1 Tinjauan Pustaka ........................................................................................... 8 

2.2 Penelitian yang Relevan .............................................................................. 37 

2.3 Kerangka Berpikir ....................................................................................... 38 

2.4 Hipotesis ...................................................................................................... 39 

BAB III METODOLOGI PENELITIAN ......................................................... 40 

3.1 Tempat dan Waktu Penelitian ................................................................... 40 

3.2 Populasi dan Sampel ................................................................................. 40 

3.3 Desain Penelitian ....................................................................................... 42 

3.4 Definisi Operasional dan Pengukuran Variabel ........................................ 42 

3.5 Instrumen Penelitian dan Teknik Pengumpulan Data ............................... 43 

3.6 Teknik Analisis Data ................................................................................. 45 

3.7 Hipotesis Statistik ...................................................................................... 51 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 54 

4.1 Deskripsi Data Hasil Penelitian ................................................................... 54 

4.2 Pengujian Persyaratan Analisis ................................................................... 61 

4.3 Pengujian Hipotesis ..................................................................................... 61 

4.4 Pembahasan Hasil Penelitian ....................................................................... 66 

4.5 Keterbatasan Penelitian ............................................................................... 84 



 

 

vi 

 

BAB V KESIMPULAN DAN SARAN .............................................................. 85 

5.1 Kesimpulan .................................................................................................. 85 

5.2 Implikasi ...................................................................................................... 86 

5.3 Saran ............................................................................................................ 87 

DAFTAR PUSTAKA .......................................................................................... 88 

LAMPIRAN ......................................................................................................... 95 

RIWAYAT HIDUP ........................................................................................... 124 

 


