CHAPTER V

CONCLUSION AND SUGGESTION

A. Conclusion

Based on the results of research and analysis, the conclusions in this study

can be obtained as follows:

1.

There are four types of politeness strategies in Mulan (2020) movie
consist of bald on record, positive politeness, negative politeness, and
off record. The types of politeness strategies found Bald on Record as
four data, Positive Politeness three data, Negative Politeness five data,
and Off Record three data. The politeness strategies is not very
significant in this movie, since it found only a few utterances. In Bald
on Record, the researcher found suggestion statement that the main
character used in the conversation, in Positive Politeness and Negative
Politeness, the researcher found request statement that the main
character used in conversation, thus, in Off Record, the researcher
found command statement that the main character used in the
conversation. In conclusion, Positive Politeness mostly dominant used
in this movie, because it more polite and in this film the main
character often talked to someone older.

The difference between the politeness strategies used by the main
character and other characters is that the main characters most often

use positive politeness strategies while other characters use negative
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politeness strategies. This research also showed that the main
character used direct communicating more than she used indirect
communicating. The researcher also classify the different of politeness
strategy using by the main character to other characters. The main
character, Mulan often used bald on record strategy and positive
politeness strategy when she talks to her family. Mulan often used
positive politeness strategy when she talks to her friends and
neighbour. The last is Mulan used Negative strategy when she talks to

the Emperor.

B. Suggestion

The researcher states several points that could be used as suggestion and
recommendation for the readers who interested in studying the politeness strategy
because there are a lot of things that can be discussed about linguistic especially
about politeness strategy in the different discussion and point of view. Meanwhile,
for the student who are learning the politeness strategy, this research can be
alternative reference, because this research presents the politeness strategy in
Mulan (2020) movie that involving the study of context, speech act, speech event,
and so on.

In addition, it also recommended for the next researchers who are
interested in doing further research in the same area to use these findings as a
starting point in conducting the research. Moreover, it is suggested to use other

sources of data such as from the book or journal, advertisement or even in spoken
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language like speech and so on. Overall, this research hopes to be useful for all
the readers, especially who are interested in the same field because politeness is
interesting topic to discuss

For the movie activists who are interested in studying the politeness
strategy because there are a lot of things that can be discussed about linguistic
especially about politeness strategy in the different discussion and point of view.
This research can be used as a reference for making films in the future as a review

of the politeness strategies used by the main characters in the film.



