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ABSTRACT 

Ade Kartika, Registration Number: 2201520003, Strategies in Expressing 
Gratitude Performed By   Students of Language and Art Faculty, A Thesis. 
English and Literature Department, Faculty of Languages and Arts, 
Universitas Negeri Medan, 2024. 
 
This study aimed to identify the common gratitude strategies and reveal the 
differences in the use of gratitude strategies by male and female students of 
Language and Arts Faculty at Universitas Negeri Medan, based on Cheng's (2005) 
theory of gratitude strategies, which included categories such as thanking, 
appreciation, repayment, recognition of imposition, apology, positive feelings, 
other, and alerters. The data of the study is written expression of gratitude in 
Indonesian translated into English. Using qualitative design with an interview 
study via questionnaires method, researchers describe and interpret the gratitude 
strategies used by students. The data collected using the Discourse Completion 
Task (DCT), the participants responded to 10 different scenario description. The 
findings revealed that students used eight of these gratitude strategies in various 
situations with thanking was the most frequently used gratitude strategy by the 
respondents. However, there were notable differences between male and female 
participants in terms of length and complexity when using these strategies. 
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