
x 

 

DAFTAR ISI 
 

 

LEMBAR PENGESAHAN  .................................................................................. i 

LEMBAR PERSETUJUAN PENGUJI  ............................................................  ii 

LEMBAR ORISINALITAS KARYA  ...............................................................  iii 

ABSTRAK  ........................................................................................................... iv 

ABSTRACT  ........................................................................................................... v 

KATA PENGANTAR  .........................................................................................  vi 

DAFTAR ISI  .......................................................................................................... x 

DAFTAR TABEL  ..............................................................................................  xii 

DAFTAR GRAFIK ............................................................................................ xiv 

DAFTAR GAMBAR  ..........................................................................................  xv 

DAFTAR LAMPIRAN  ....................................................................................  xvi 

 

BAB I PENDAHULUAN 

1.1 Latar Belakang Masalah.................................................................................... 1 

1.2 Identifikasi Masalah ........................................................................................ 11 

1.3 Batasan Masalah ............................................................................................. 11 

1.4 Rumusan Masalah ........................................................................................... 11 

1.5 Tujuan Penelitian ............................................................................................ 12 

1.6  Manfaat Penelitian .......................................................................................... 12 

 

BAB II KAJIAN TEORITIS 

2.1 Kajian Teori .................................................................................................... 14 

2.1.1 Empati .......................................................................................................... 14 

2.1.2 Aspek Empati............................................................................................... 15 

2.1.3 Faktor yang Mempengaruhi Empati ............................................................ 18 

2.1.4 Proses Rasa Empati...................................................................................... 21 

2.1.5 Menumbuhkan Kemampuan Empati............................................................ 24 

2.1.6 Pelaku Bullying ............................................................................................ 26 

2.1.7 Konseling Kelompok ................................................................................... 41 

2.1.8 Teknik Realitas............................................................................................. 50 

2.2 Penelitian Relevan .......................................................................................... 59 



xi 

 

2.3 Kerangka Konseptual ...................................................................................... 61 

2.4 Hipotesis Penelitian .......................................................................................... 63 

 

BAB III METODE PENELITIAN 

3.1 Jenis Penelitian ................................................................................................ 65 

3.2 Tempat dan Waktu Penelitian ......................................................................... 66 

3.3 Populasi dan Sampel ....................................................................................... 67 

3.4 Prosedur Penelitian ......................................................................................... 69 

3.5  Variabel dan Definisi Operasional Variabel ................................................... 71 

3.6 Instrumen dan Teknik Pengumpulan Data ...................................................... 73 

3.7 Instrumen ........................................................................................................ 74 

3.8 Pedoman Skoring ............................................................................................ 78 

3.9 Uji Coba Instrumen ......................................................................................... 79 

3.10 Teknik Analisis Data ...................................................................................... 82 

3.11 Rancangan Penelitian ..................................................................................... 83 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

4.1  Gambaran Umum Lokasi Penelitian ............................................................... 85 

4. 2  Persiapan Penelitian ........................................................................................ 89 

4.3   Hasil Uji Coba Instrumen ............................................................................... 90 

4.4   Pelaksanaan Penelitian .................................................................................... 93 

4.5   Deskripsi Data Hasil Penelitian ...................................................................... 95 

4.6   Pengujian Hipotesis ...................................................................................... 104 

4.7  Pembahasan Penelitian .................................................................................. 105 

 

BAB V KESIMPULAN DAN SARAN 

5.1  Kesimpulan ................................................................................................... 114 

5.2  Saran ............................................................................................................. 115 

 

DAFTAR PUSTAKA......................................................................................... 117 

LAMPIRAN ........................................................................................................ 120 

RIWAYAT HIDUP .............................................................................................. 216 

 

 


