
 
 

iv

TABLE OF CONTENTS 

ABSTRACT ............................................................................................................ i 

ACKNOWLEDEMENT ....................................................................................... ii 

TABLE OF CONTENTS..................................................................................... iv 

LIST OF TABLES ............................................................................................... vi 

LIST OF FIGURES ............................................................................................ vii 

LIST OF APPENDICES.................................................................................... viii 

CHAPTER I INTRODUCTION........................................................................... 1 

A. The Background of the Study ......................................................................... 1 

B. The Problem of the Study ............................................................................... 7 

C. The Objective of the Study ............................................................................. 8 

D. The Scope of the Study ................................................................................... 8 

E. The Significance of the Study......................................................................... 8 

CHAPTER II REVIEW OF LITERATURE .................................................... 10 

A. Theoretical Framework................................................................................. 10 

1. Reward and Punishment .......................................................................... 10 

a. The Definition of Reward ................................................................... 10 

b. The Kinds of Rewards ......................................................................... 11 

c. The Definition of Punishment ............................................................. 17 

d. The Kinds of Punishments .................................................................. 18 

e. The Implementation of Reward and Punishment ................................ 24 

f. The Reason for Using Reward and Punishment.................................. 26 

B. Relevant Studies ........................................................................................... 27 

C. Conceptual Framework................................................................................. 29 

CHAPTER III RESEARCH METHODOLOGY ............................................. 33 

A. Research Design ........................................................................................... 33 

B. Data and Source of Data ............................................................................... 33 

C. Instrument of Data Collection ...................................................................... 34 

D. Technique of Data Collection ....................................................................... 35 

E. Technique of Data Analysis.......................................................................... 36 



 
 

v

F. Trustworthiness of the Study ........................................................................ 38 

CHAPTER IV DATA ANALYSIS, FINDINGS AND DISCUSSION ............ 42 

A. Data Analysis ................................................................................................ 42 

B. Findings ........................................................................................................ 62 

C. Discussion  .................................................................................................... 64 

CHAPTER V CONCLUSIONS AND SUGGESTIONS ................................... 70 

A. Conclusions .................................................................................................. 70 

B. Suggestions ................................................................................................... 71 

REFERENCES ..................................................................................................... 73 

APPENDICES 

 

 

 

 

 

 

 

 

 

 



 
 

vi

LIST OF TABLES 

Table 4.1 The Kinds of Rewards............................................................................ 42 

Table 4.2 The Kinds of Punishments ..................................................................... 48 

Table 4.3 The Implementation of Reward ............................................................. 51 

Table 4.4 The Implementation of Punishment ....................................................... 53 

Table 4.5 The Reason for the Implementing Reward and Punishment.................. 57 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

vii

LIST OF FIGURES 

Figure 2.1 Conceptual Framework ......................................................................... 32 

Figure 2.2 Technique of Data Analysis.................................................................. 38 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

viii

LIST OF APPENDICES 

Appendix A: Transcripts of Observation 

Appendix B: Transcripts of Interview 

Appendix C: Observation Checklist 

Appendix D: Documentation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


