
IMPOLITENESS STRATEGIES USED IN CUSTOMERS COMPLAINT 

 ON ASIA’S LEADING AIRLINE OFFICIAL INSTAGRAM 

 

 

 

A Thesis 

 

 

BY 

 

RUDI ANSHARI 

Registration Number : 8206112002 

 

 

 

 

 

 

ENGLISH APPLIED LINGUISTICS STUDY PROGRAM 

POSTGRADUATE SCHOOL 

STATE UNIVERSITY OF MEDAN 

MEDAN 

2023 

 


