DAFTAR ISI

ABSTRAK e I
A B ST RA CT e I
KATA PENGANTAR ..ottt sttt iii
DAFTAR ISLEY......a. Bl .. Mgl .. e Vv
DAFTARSITABER.... W... ... . e, IX
DAFTAR GAMBAR ...ttt e e e ne e e enes X
BAB | PENDAHULUAN ..ottt 1
1.1 Latar Belakang Masalah...............ccoeiiiiiiic it 1
1.2 Identifikasi Masalah ...........ccccooiiiiiiicceee e 11
1.3 Pembatasan Masalah ..............cccciiiininiiiinnii e sl nan e 12
1.4 RUMUSAN MASIAN ...o.viiiiiiiiiiiceee e 12
1.5 TUJUAN PeNElItian.......c.cccui et sne e 13
1.6 Manfaat Penelitian.........c.cooeiiiiiiiiiee e 13
BAB 1l KAJIAN PUSTAKA ...ttt na e nae e 15
2.1 KEranQgKa TEOM ......ciueeiiiieiee ettt ettt ta e reeste e ereas 15
2.1.1 Burnout (Kelelahan) .............coovviiiiiiiiececc e 15
2.1.1.1 Pengertian Burnout (Kelelahan)..........cccooiiiiniiiiiinicen. 15

2.1.1.2 Faktor yang mempengaruhi Burnout (Kelelahan)................... 16

2.1.1.3 Dampak Burnout (Kelelahan) .........cccccccooveveiicieciicc e 17

2.1.1.4 Indikator Burnout (Kelelahan) ...........ccccooeveiiieiieiiccie e 18

2+1.2 BEDAN KErja ...ocoveveees g oo bt L 21

2 ¥ 2 Eengepian BesanKerjal... Lo, Al L i 21
2.5:2120)enisiBeban Kerja bl ..........ommir e e e 22

2.1.2.3 Faktor yang Mempengaruhi Beban Kerja........c.cccoccveveieennnnn, 22

2.1.2.4 Indikator Beban Kerja.........c.ccoovvieiiiiieicie e 24

2.1.3 DUKUNGAN SOSHAL......ccuiiiiiiiiiic e 26
2.1.3.1 Pengertian Dukungan Sosial ............cccccovvviviiiiiiiiciie e, 26

2.1.3.2 Faktor yang Mempengaruhi Dukungan Sosial........................ 27

2.1.3.3 Bentuk Dukungan Sosial..........cccccevieiiniieniniseeeeen 28



2.1.3.4 Indikator Dukungan Sosial...........ccccoceiiiiiiniiiiicce, 29

2.1.4 Self €ffICACY ....oieeiieee e s 31
2.1.4.1 Pengertian Self efficacy .........ccccevvveviviieiiiiie e 31

2.1.4.2 Faktor yang Mempengaruhi Self efficacy.........c.cccocvevvivennnne. 32

2.1.4.3 Dampak Self effiCacy ........c.cuvreriiiiiieie e 34

2.1.4.4 Indikator Self effiCacy........cccccuveiiiniiiin i 35

2.2 Penelitian ReIBVAN ........cc.ooiiiiiiicie s 38
2.3 Kerangka Berpikir ..........cccoveiiiiieiieie e a et 41
2.3.1 Pengaruh Beban Kerja Terhadap Burnout..............ccccoevvniiinicincnnenn 41
2.3.2 Pengaruh Dukungan Sosial Terhadap Burnout.............ccccoeevvvivenenne. 41
2.3.3 Pengaruh Self efficacy Terhadap Burnout...............ccccoveveeveieeieenenn 42
24 Hipotesis Penelifiank.. @k SRR ... 8 NN ... 43
BAB Il METODE PENELITIAN ...ttt 44
3.1 Lokasi dan Waktu Penelitian...........c.ccevveiiiieniiiiieiiese e seesie e 44
3.2 Populasi dan SAMPEL ......c.ecviiiiiieie e 44
K0 B oo o TN ] - ] OSSP 44

3. 2ASAMPEN ... e s n s 45
3.3 Variabel Penelitian dan Definisi Operasional .............ccccocvvrininiinicicnennn. 45
3.3.1 Variabel Penelitian.........cccocoiiiiiiiiiiiceeie e 45
3.3.2 Definisi Operasional ...........cccc.eceiieiiiiiic i 45
3.4 Teknik Pengumpulan Data ..........cccccoeriiiiiiiiiiieeee e 47
3,451 ODSEIVASH c.ueenvnenereeeirerieereesierresieesresseeseessessesessansseesesssessseseeseesnsesnes 47
4.2 Wawancara ...............# .. b e 47

8. 48 Kuesloner. FLdtdl . ... L. Lt il o 48
B.5.ji Ingtiuphen PenBlifigir. 8.1 5. ..o T L 49
3.5. 1 UjJi ValIdItaS.....cveveiiiieciccicceece e 50
3.5.2 UjJi RENAbIItaS ......veccvieiiiciie e 51
3.6 Teknik ANaAlISIS DAtA ......c.ceiviiieeiiieiesiiesieee e 51
3.6.1 Uji ASUMST KIASTK.....c.viiviiiiiiiiiiieiece e 51
3.6. 1.1 Uji NOrmMAalitas .....cooverveiiiiieiiisiiiieseeee e 52

3.6.1.2 Uji MUltiKoliN@aritas ........cccevvuveiieiiieiee e 53

Vi



3.6.1.3 Uji Heterokedastisitas ...........ccoovvveeerereienesicseseseeeeeeeee 53

3.6.2 Analisis Regresi Linier Berganda..........cccccovvviniieneniienieene e 54
3.6.3 UJi HIPOESIS ..ttt 54
3.6.3. 1 Uji T (Parsial).......ccceevueiieiieiiciesie e 54

3.6.3.2 UJi F (SIMUITAN) .o e 55

3.6.3.3 Uji Koesifien Determinan (R2) ............................................... 56

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......ccccoiiiiiiiece e, 57
4.1 HaSIl PENEITIAN.......civiiiii i 57
4.1.1 Gambaran Umum INSEANSI .....c.evververiienininisieiese e 57
4.1.2 ViSi dan MiST INSEANST .......evvveveiieiierie e seesie e 58
4.1.2.1 Visi RSU Haji Medan ..........ccooviiiiniineien s 58

4.1.2.2 Misi RSU Haji Medan..........cccocevviiiiiiiiiieecese e, 58

4.1.3 StrUKEUF OFgaNISASH ....c.vecveiveeieiieiireciesee st esie et sae e ra e ens 58
4.2 Deskripsi Data Penelitian ...........ccooeveiiiiiiiiiiieeecese e 58
4.3 Uji Instrumentasi PENElITIAN .........cccooiieiiiiiiiiieee e 61
4.3.1 Uji Validitas dan Reliabilitas Beban Kerja (X1).....cccccoovvvviieieieiennen, 61
4.3.2 Uji Validitas dan Reliabilitas Dukungan Sosial (X2) ......cccceevvevenineee. 62
4.3.3 Uji Validitas dan Reliabilitas Self efficacy (X3) ......ccoovrivrivniniiinnnnn. 63
4.3.4 Uji Validitas dan Reliabilitas BUurnout (Y) ......cccccooviiinininniiceen, 64
4.4 Transformasi Skala Data Ordinal Menjadi Data Interval..................c.......... 66
4.5 TeKNiK ANALISIS DAL ........ccviiiieieieie et 66
4.5.1 Uji ASUMST KIBSIK ......ooiviiiiiiiiiiiii s 66
45611 Uji Normalitase. . ..o e . Gl . 00l 0 .. 66

45402 Ivitlcalimientas ... L. ot ot e R 68

4.5.1.3 Uji HeteroskedastiSitas.........ccvueiiereiiieiieniecsee e 69

4.5.2 Analisis Regresi Linier Berganda...........ccccoovvevieeiieiie s 70
4.5.3 UJIE HIPOTESIS ...ttt 71
4.5.3.1 Uji ParSial/Uji te.....c.oveeeeeeeeeeeeeeeeeseeseeeeeeseseesse s 71

4.5.3.2 Uji SIMUltan/UjJi F....c.oooiiiiiiie e 73

4.5.3.3 Uji Koefisien Determinan (R?)..........cocvvveevereeeeeineseeensinas 74

4.6 Pembahasan Penelitian ...........cccocveviieiienie e 74

vii



4.6.1 Pengaruh Beban Kerja Terhadap Burnout ...........ccccoceeervnennnienienen, 75

4.6.2 Pengaruh Dukungan Sosial Terhadap Burnout...........ccccoeevevivennene 76
4.6.3 Pengaruh Self efficacy Terhadap BUurnout.............ccccoevevveveiieeivennenne 77
4.6.4 Pengaruh Beban Kerja, Dukungan Sosial dan Self efficacy Terhadap
Burnoul™............ g ... R LS. oo s 78
BAB V KESIMPULAN DAN SARAN......cooii ittt 79
5.1 KegiMmpulafilis....®...........ccoooiiiniiiciinincnccercccee B B e 79
B2Giran. R e R 80
DAFTAR PUSTAKA Lottt e e s ana e e nnae e anaeeanes 82

viii



