
v 

 

DAFTAR ISI 

 

KATA PENGANTAR ......................................................................................... i 

ABSTRAK .......................................................................................................... ii 

ABSTRACT ...................................................................................................... iv 

DAFTAR ISI ...................................................................................................... v 

DAFTAR TABEL ............................................................................................ vii 

DAFTAR GAMBAR ....................................................................................... viii 

DAFTAR LAMPIRAN ..................................................................................... ix 

BAB I. PENDAHULUAN .................................................................................. 1 

1.1 Latar Belakang Masalah .......................................................................... 1 

1.2 Identifikasi Masalah ................................................................................... 5 

1.3 Pembatasan Masalah................................................................................... 5 

1.4 Perumusan Masalah .................................................................................... 5 

1.5 Tujuan Penelitian ........................................................................................ 6 

1.6 Manfaat Penelitian ...................................................................................... 6 

BAB II. KAJIAN PUSTAKA ............................................................................ 8 

2.1 Deskripsi Teori ........................................................................................... 8 

2.2 Penelitian Yang Relevan ........................................................................... 22 

2.3 Kerangka Berfikir ..................................................................................... 24 

2.4 Pertanyaan Penelitian................................................................................ 26 

BAB III. METODOLOGI PENELITIAN ...................................................... 27 

3.1 Tempat dan Waktu Penelitian ................................................................... 27 

3.2 Alat dan Bahan ......................................................................................... 27 

3.3 Diagram Alir Penelitian ............................................................................ 28 

3.4 Teknik dan Prosedur Pengumpulan Data................................................... 31 

3.5 Teknik Analisis Data ................................................................................ 33 

BAB IV. HASIL PENELITIAN ...................................................................... 40 

4.1 Deskripsi Hasil Penelitian ......................................................................... 40 

4.2 Analisis Data Penelitian ............................................................................ 42 

4.3 Pembahasan Hasil Penelitian .................................................................... 53 

4.4 Aplikasi Hasil Penelitian .......................................................................... 61 



vi 

 

BAB V. KESIMPULAN DAN SARAN ........................................................... 62 

5.1 Kesimpulan .............................................................................................. 62 

5.2 Implikasi .................................................................................................. 62 

5.3 Saran ........................................................................................................ 63 

DAFTAR PUSTAKA ....................................................................................... 64 

LAMPIRAN ..................................................................................................... 70 

 

 

  


