DAFTAR LAMPIRAN

Lampiran Hal
A. DATA PENELITIAN ..ottt 137
A.1 Daftar OPD Kota Medan ..........ccccuuveieieriiienie e 138
A.2 KUESIONET PENEIITIAN.......cciiiiieieciiesieieee e 139
A.3 FOLO PeNelitian .........coviieiiiiiesieieeee e 146
A4 Tabulasi Data.........ccoccverieiieiieeiie e 148
B. HASIL OLAH DATA SPSS.....oooiieceeeeee e 154
B.1 Analisis Statistik Deskriptif Variabel .............cccocooviiiiiiiiiennenn. 155
B.2 Uji Validitas dan Reliabilitas............ccccooeviiiiiiiiiiiiccee, 160
B.3 Uji ASUMSI KIASIK........c.coveiiiieiicie i 169
B.4 UjJi HIPOTESIS ...t 171
C. BERKAS ADMINISTRATIF ..o, 173
C.1 Permohonan Judul SKFiPSI ......c.cceivieiieiiiie e 174
(Ody" ([0 Q0 0 Lo A GOt S Ty Y SR 175
C.3 Surat 1zin Penelitian ...........cccooeiiiiiiiine e 176
C.4 Surat Keterangan Selesai Penelitian ............c.ccocvovviniiiencncnenn, 177
C.5 Daftar Riwayat HIdUP ......ccoeiieiiieiic e 181

XV



