
 vi 
 

DAFTAR ISI 

 

Hal 

ABSTRAK  ....................................................................................................  i 

ABSTRACT  ..................................................................................................  ii 

KATA PENGANTAR  ..................................................................................  iii 

DAFTAR ISI  .................................................................................................  vi 

DAFTAR GAMBAR   ...................................................................................  ix 

DAFTAR TABEL  .........................................................................................  xii 

BAB I PENDAHULUAN .......................................................................  1 

1.1. Latar Belakang  ...............................................................  1 

1.2. Identifikasi Masalah  .......................................................  32 

1.3. Pembatasan Masalah  ......................................................  35 

1.4. Rumusan Masalah  ..........................................................  37 

1.5. Tujuan ………………………………………………….  37 

1.6. Manfaat ……………………………………………….. .  38 

BAB II KAJIAN PUSTAKA  ..................................................................  40 

2.1. Kerangka Teoretis  ..........................................................  40 

2.1.1. Pengembangan Keprofesian Berkelanjutan  ....................  40 

2.1.2. Pelatihan Berbasis Kompetensi  ......................................  76 

2.1.3.  Hakikat Mutu Pendidikan ………………………….. .....  124 



 vii 
 

2.1.4. Model Teoretik Pengembangan Keprofesian 

Berkelanjutan Melalui Manajemen Pelatihan Berbasis 

Kompetensi ............................................................ .........  140 

2.2.  Penelitian Relevan ..................................................... .....  148 

2.3.  Kerangka Konseptual .....................................................  155 

BAB III  METODE PENELITIAN  ...........................................................  157 

3.1. Jenis Penelitian  ...............................................................  157 

3.2. Tempat dan Waktu Penelitian  ........................................  157 

3.3. Subjek dan Objek Penelitian  ..........................................  158 

3.4. Prosedur dan Rancangan Penelitian ...............................  158 

3.5. Instrumen dan Teknik Pengumpulan Data .....................  169 

3.5.1. Instrumen Penelitian ................................. ......................  169 

3.5.2.  Teknik Pengumpulan Data ......................................... ....  171 

3.6. Teknik Analisis Data  ......................................................  179 

3.7. Keabsahan Penelitian  .....................................................  186 

BAB IV  HASIL DAN PEMBAHASAN  ..................................................  191 

4.1. Hasil Penelitian  ...............................................................  191 

4.1.1. Tahap Analisis (Analysis)  ...............................................  191 

4.1.2. Tahap Desain (Design) dan Pengembangan 

(Development)  ................................................................  196 

4.1.3. Tahap Implementasi (Implementation) ...........................  246 

4.1.4. Tahap Evaluasi (Evaluation) ..................... .....................  248 

4.2. Pembahasan ................................. ...................................  253 



 viii 
 

4.2.1.  Desain Model Pengembangan Keprofesian 
Berkelanjutan Guru Melalui Manajemen Pelatihan 
Berbasis Kompetensi untuk Meningkatkan Mutu 
Pendidikan SMP Kota Pematangsiantar .........................  253 

 
4.2.2. Efektivitas Implementasi Model Pengembangan 

Keprofesian Berkelanjutan Guru Melalui Manajemen 
Pelatihan Berbasis Kompetensi untuk Meningkatkan 
Mutu Pendidikan SMP Kota Pematangsiantar  ...............  273 

 
4.3. Keterbatasan Penelitian  ..................................................  287 

BAB V SIMPULAN, IMPLIKASI DAN SARAN  .................................  289 

5.1. Simpulan  .........................................................................  289 

5.2. Implikasi  .........................................................................  293 

5.3. Saran  ...............................................................................  296 

Daftar Pustaka ……………………………………………………………...  299 

Lampiran  


