DAFTAR ISl

LEMBAR PENGESAHAN

ABSTRAK.. 4. ... & B3 .l 8% .. . ... i
KATA PENGANTAR .....oooomivvienssseessssssossssssis s sssssessssssssessssssssssessss s ssssssssennes i
DAFTAR ISkt ...........oooooenerrsiismmsssssssissssssanssssassasssssasasssssassossggilore s e rsses e Vi
DAFTAR GAMBAR........coovrvvvotieeriiiesesseessessessssssssssssssssesssssss s esssssssssesnes ix
DAFTAR LAMPIRAN. ...ttt st s neesnne s sareens X
BAE | PENDAHURWAN ... T ... SR e s . ... B 1
1.1 Lot akang. i s s s asiee e s e e e G o 1
1.2%8atasangidasalah. ... . i gl 8
1.3 RUMUSAN MaASAIAN .......cviiiiiiiiiee s 9
1.4 TUJuaN PenelitIaNn.........cco i 9
1.5 Manfaat'®Renelitiantl £ 8. oo @ TR 10
1.5.1 SECAIa tEOMMTIS. .. .eveeueeiieiete ettt 10
1.5.2 SECAIa PraKLIS....ceeeieieiieeii et 10
BAB 1 KAJIAN PUSTAKA ..o 12
2.1 Hasil Penelitian yang Relevan ... 12

R 2ACjiay TEor . LAl Bl ... L Lol Al Al . 16
2.2.1 Upaya BPJS KetenagaKerjaan ...........ccocvevereeriiiesieeseeeseese e see e 17
2.2.1.1 Pengertian UPAYa ........ccoveiieiiieiiie ettt 17
2.2.1.2 Pengertian BPJS Ketenagakerjaan ...........cccccvevvevveresieseeseseesneneans 17

2.2.1.3 Program BPJS Ketenagakerjaan...........c.ccoovviiiieiiiiinenenescse s 21



2.2 .2 SOSTA TGOSttt 23

2.2.2.1 KONSEP SOSIAIISASE ...vcuviviiiiiiiiciieieee e 23
2.2.2.2 JENIS SOSTAHSAST ..vvvvieeiecii st 24

2.2.3 Program Jaminan Harm TUR ..........cccereriiiirieieie e 26
2.2.4 Pekerja INformal ...........coooiiiiiiiie s 31
BAB Il METODE PENELITIAN......ooiie e 33
3.1 Desain Penelitian .........cooviieiiiei e 33
8.1.10enis Penelitlan .....c........coccoo ittt et e e B 33
B.1.2.0Matode Peneliias. it ... S ...l e i rreee e e 33
B.1.2 L @Kasi Penelitiam:iimss.. ... -x. .. 2\ ... .. ommuanatanttnaata et oo e e e e 34

3.2 SUDJEK Penelitian .........ccooeeieeieie et 35
3.3 Definisi Operasional Penelitian ..o 36
3.4 Teknik Pengumpulan Data ...........cccoeviiiiiieiiiie e 37
3.4.1JenisWata...... .. SoLE B WS Rt W 38
3.4.2 Instrumen Pengumpulan Data...........ccceieeieiinieeieiie e 39

3.5 Teknik ANAliSIS DAt ........cceiveiiiiiieiic e 41
3.6 Kerangka BerpiKIl .......coviieiiieiiieii s 42
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......cooiiiiiiieec e 44
4.1 Deskripsi LOKasi PENelitian ............cccoceieiiiiiieii e 44
4.2. HaSH PeNelItIaN........cccooiiiiic e 53
4.3 Hasil pemMbanasan ............cooveiiii i 77
BAB V KESIMPULAN DAN SARAN ...ttt 90
5.1 KESIMPUIAN ...ttt 90

Vi



5.2S8aran........cc......

DAFTAR PUSTAKA

Vi



